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I. Introductory Clause 

1. The Code of Corporate Ethics and Official Conduct of Employees of FGC UES, PJSC 

(the “Code”) is developed in accordance with Article 13.3 of Federal Law No. 273-FZ “On 

Fighting Corruption” (dd. December 25, 2008), the Corporate Governance Code approved by the 

Board of Directors of the Bank of Russia on March 21, 2014, the Guidelines for Developing and 

Taking Measures Aimed at Preventing and Fighting Corruption, as approved by the Ministry of 

Labor and Social Protection of the Russian Federation on November 8, 2013, the Strategy for 

Developing Power Grid Facilities of the Russian Federation, as approved by Decree of the 

Government of the Russian Federation No. 511-r dd. April 3, 2013, the Anti-Corruption Charter 

of Russian Business and local regulatory documents of FGC UES, PJSC, as well as the Code of 

Corporate Ethics and Official Conduct of Employees of PJSC Rosseti, as approved by the 

resolution of the Board of Directors of PJSC Rosseti on February 20, 2017 (Minutes No. 252 of 

February 20, 2017). 

2. The Code is a set of general principles, rules and regulations of professional ethics and 

corporate conduct of FGC UES, PJSC (the “Company”) to be followed by all employees of the 

Company regardless of their position, as well as by members of the management and control 

bodies of the Company. 

The provisions of the Code shall be observed by the Company’s employees not only during 

working hours, but also during non-working events affecting the interests of the Company, or if 

employees are perceived by third parties as representatives of the Company. 

The Code is a by-law of the Company and defines the basic rules and regulations of 

individual and collective behavior. The Company’s employees and members of its management 

and control bodies shall take all necessary measures to comply with the provisions of this Code. 

The basic terms and definitions used in the Code, which are important for understanding the 

essence of its rules, are disclosed in Schedule 1. 

3. The Code is designed to help: 

achieve the strategic goals of the Company; 

form uniform positive behavioral attitudes and corporate spirit in the Company; 

enhance the authority of the Company, the trust of shareholders, investors, creditors and 

other stakeholders in the Company; 

develop open and trust-based relations between the state, organizations, citizens and the 

Company; 

improve the efficiency of the Company’s employees in fulfilling their duties; 

preserve and enhance the technological, production and scientific potential of the Company. 

4. The Code is of an advisory nature for individuals working under civil law contracts 

entered into with the Company, as well as for contractors and consultants acting as agents that 

execute orders or represent the Company before third parties if their actions are carried out on 

behalf of the Company. 

5. This Code is aimed at achieving the mission and strategic goals approved by the 

Company’s regulatory documents and set forth in the Long-Term Development Program. 

II. Corporate Values 

The Company does not compromise its values for the sake of profit, perceiving them as a 

connecting link in all fields of activities, and expects the same from its business partners. 

Cherishing its corporate values, the Company maintains a high corporate culture. 

1. Reliability. The Company strives to ensure the most reliable and uninterrupted 

supply of power for the needs of economy and social sector of the Russian Federation, 

implementing the full range of necessary organizational and technical measures to guarantee 

reliable operation of infrastructure facilities of the main power grid complex. 

2. People as a resource. The key resource of the Company’s activity is its employees, 

thanks to which the Company creates, retains and multiplies its value and authority for a long 

period of time. Achieving the strategic goals and objectives set by the State before the Company 
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largely depends on the professionalism, work ethics and work safety of its employees. 

The Company values each employee, regardless of sex, age, color, nationality and position. 

Therefore, all employees are given equal opportunities for successful and effective work, 

professional and career development. 

The Company is guided by the principles of honesty and objectivity in forming the personnel 

(including management personnel). Employees are appointed or transferred to higher positions 

based on their business qualities only. 

The Company welcomes labor dynasties. Favorable conditions are created for their 

development. The Company supports the continuity of generations, maintaining respect for the 

experience of veterans and ensuring the transfer of knowledge and traditions to young workers, 

including through labor dynasties. The Company has the Regulations on Labor Dynasties of 

FGC UES, PJSC, approved by the Management Board of the Company. 

3. Efficiency. The Company is aware of its responsibilities to shareholders, investors 

and partners, and therefore, the efficiency of its activities is its core value. The Company strives 

for continuous improvement of its efficiency, which is facilitated by strategic initiatives of the 

management and control bodies, senior management and shareholders of the Company. 

4. Safety. The Company applies a strictly regulated and balanced approach to the 

implementation of security measures, and prevents possible offences. 

5. Social responsibility. The Company is a socially responsible organization that pays a 

lot of attention to environmental issues, occupational health and safety, and the implementation 

of social programs. 

III. Principles of Corporate Conduct of Company’s Employees 

1. Professionalism. Working for FGC UES, PJSC, a strategic company for the power 

grid complex, involves the application of professional skills and competencies, the formation of 

a highly professional production environment aimed at ensuring high-quality and reliable power 

supply, timely and transparent technological connection to power network at an affordable price. 

2. Work ethics and responsibility. The Company’s employees perform their duties in 

the most responsible manner, avoiding negligence and errors. 

Each employee is personally responsible for his actions and decisions and may not shift his 

responsibility to other employees. Each employee uses the Company’s resources at his disposal 

in the most efficient manner, carefully and solely for work purposes. 

3. Interaction and cooperation. Interaction with business partners is based on long-

term cooperation in full compliance with corporate rules. 

The Company is interested in mutually beneficial cooperation. In cooperation with the 

Company, abuse of a dominant position or unfair competition is unacceptable. 

4. Image and reputation. Managerial decisions and actions of the Company’s 

employees shall be aimed at maintaining a positive image of the Company and preventing 

situations where their actions could have a negative impact on the business reputation of the 

Company. 

5. Confidentiality. The Company’s employees ensure the protection of any confidential 

information (including information constituting a trade secret and insider information) the loss 

(leak) of which may cause damage to the Company, subject to the requirements of the 

information disclosure laws. Violation of the trade secret regime entails disciplinary, civil, 

administrative or criminal liability in accordance with the laws of the Russian Federation. 

IV. Rules of Official Conduct 

1. All employees shall cooperate based on mutual respect and treat the privacy right and 

human dignity with respect. Respect for each other, for the values and traditions of the Company, 

for shareholders, members of the Board of Directors, veterans and business partners allows us to 

create an open, fair and tolerant working climate. 

2. The Company does not tolerate breach of discipline and ethics, which endangers the 

reliability and safety of work, including: 
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- uncoordinated decisions that infringe the interests of the Company and/or other 

employees; 

- systematic non-performance and (or) poor-quality performance of employment duties; 

- disclosure of confidential, insider or trade secret information about the Company; 

- being at work under the influence of alcohol or drugs; 

- the use of offensive language; 

- neglecting or intentionally failing to meet safety requirements; 

- any forms of discrimination of employees and disrespectful attitude towards 

colleagues, business partners or competitors of the Company. 

3. When discharging their duties, the Company’s employees shall adhere to the strategy 

of zero tolerance to corruption, commercial bribery, abuse of power, non-competitive conduct, 

fraud and other corrupt practices in any of their forms and manifestations. The Company’s 

employees shall: 

refrain from committing and/or participating in corruption and other offenses in their own 

interests or on behalf of the Company; 

refrain from conduct that may be interpreted by others as a willingness to commit or 

participate in corruption and other offenses in their own interests or on behalf of the Company; 

promptly inform the Company’s business units in charge of fighting (preventing) corruption 

and compliance control of any cases where an employee is induced to commit corruption and 

other offences. 

4. The Company prohibits deliberate falsification and (or) distortion of information, 

reports and other documents submitted to authorities and consumers. The dissemination of false 

information, concealment or distortion of facts, misuse of information obtained during the 

performance of official duties or in relations with mass media shall not be allowed. 

5. In order to prevent the use of insider information, the Company’s employees shall not 

disclose it before such information becomes publicly available. Employees who possess such 

information shall not transfer it to their relatives or any other persons. 

Obligations on non-disclosure of confidential information shall also be fulfilled after 

resigning from the Company. 

6. An employee should not use the Internet and corporate mail for personal purposes. 

The Company’s employee may not post working materials and act as the Company’s 

representative making statements or comments if it is not within his/her official duties. 

7. An employee shall not make public statements, judgments and assessments regarding 

the Company’s activities and its management, colleagues and partners in mass media, which may 

have an adverse effect on the image and business reputation of the Company. If mass media 

representatives contact him, the Company’s employee shall promptly inform the head of the 

public relations department about this. All inquiries from mass media, including regarding the 

organization of a meeting with the Company’s management, shall be sent to the public relations 

department. 

V. Ethics of Managers 

The Company’s officers shall, by their conduct, set an example of ethical conduct, 

compliance with the requirements of anti-corruption laws and by-laws, including this Code. 

In the performance of their duties, managers at all levels of management shall: 

- proceed from the interests of the Company, work in good faith, constantly improve 

their professionalism and competence; 

- show leadership skills, be an ideal of conduct, comply with business ethics and 

generally accepted rules and regulations; 

- respect employees, observe their rights, not use methods detrimental to the personal 

dignity of employees, make informed legal decisions; 

- in their professional activities, follow the business communication standards, maintain 

the business reputation and image of the Company when interacting with business partners and 
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contractors; 

- act in accordance with strategic and tactical plans, as well as resolutions passed by the 

Company’s management bodies; 

- not allow the participation of the Company in dubious operations (transactions) that 

could cause material or reputational damage to the Company; 

- take all necessary measures to prevent and resolve a conflict of interest that arose 

among the Company’s employees. 

VI. Interaction with Shareholders and Investors 

1. The Company carries out its activities taking into account the interests of its 

shareholders and seeks to maintain an effective dialogue with them based on the common goals 

of the Company and its shareholders. 

2. In order to make it possible for the shareholders to exercise their rights, the 

Company shall, in accordance with the laws and its by-laws, on a regular basis and in a timely 

manner, provide its shareholders with complete and accurate information on various issues, 

including the Company’s activities, payment of dividends, the agenda of the General Meeting of 

Shareholders, and other issues. 

3. When interacting with its shareholders, the Company seeks to prevent or justly 

resolve possible corporate conflicts between the Company and its shareholders, while ensuring 

the protection of the shareholders’ rights, the Company’s interests, as well as the compliance 

with legal requirements and by-laws. 

4. The Company seeks to enhance its investment appeal through its effective and 

efficient performance, increasing information transparency and maximizing the market value of 

its securities. 

The key factor in interacting with the investment community is to ensure timely disclosure of 

objective, accurate and consistent information about the Company’s activities, as well as to 

ensure an active dialogue with investors and analysts in accordance with applicable legal 

requirements. 

VII. Prevention of Corruption 

1. The Company does not tolerate any form of corruption and expects its business 

partners to follow the same principles. 

The Company’s employees shall notify the Company’s business units in charge of fighting 

(preventing) corruption and compliance control of all cases of being contacted and induced to 

commit corruption. 

The Company pursues the anti-corruption policy which provides, inter alia, for the 

compliance with the following rules: 

- in the territory of the Russian Federation and abroad, the Company’s employees shall 

comply with the requirements and restrictions defined in accordance with the anti-corruption 

laws, the Guidelines for Developing and Taking Measures Aimed at Preventing and Fighting 

Corruption
1
 and set forth in the Anti-Corruption Policy of the Company. The Company is 

constantly working to improve the efficiency of the anti-corruption compliance system; 

- the Company does not tolerate any form of exerting unlawful influence on decisions of 

state or municipal bodies, including bribery, offering unacceptable gifts, employing relatives of 

state or municipal employees, charity or sponsor support at the request of state or municipal 

employees of the relevant state or municipal authorities (that make decisions in which the 

Company is interested); 

- the Company’s employees shall not offer, promise, authorize and transfer, on behalf of 

or in the interests of the Company, illegal gratification in any form to any official, manager in a 

commercial or other organization, foreign official or official of a public international 

organization; 

 
1
 approved by the Ministry of Labor and Social Protection of the Russian Federation on November 8, 2013 
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- the Company’s employees shall not ask for and accept illegal gratification in any form 

from any organization, individuals or officials. 

2. Prevention and settlement of a conflict of interest: 

2.1 In order to limit the influence of private interests of employees on their 

employment functions and business decisions, the Company shall take measures to identify, 

prevent and settle a conflict of interest. 

2.2 None of the Company’s employees may use their official position to resolve a 

conflict situation in their favor and (or) for the benefit of themselves or third parties associated 

with such employee. The Company’s employees shall: 

- be guided by the interests of the Company when making decisions on business matters 

and performing their employment duties; 

- avoid situations and circumstances that may lead to a conflict of interest; 

- disclose an actual or potential conflict of interest, including report a conflict of interest 

and fill out declarations of conflict of interest; 

- facilitate the settlement of a conflict of interest. 

In the event of a conflict of interest, employees shall inform their line manager, as well as the 

Company’s collegial body authorized to consider issues of ethical conduct, i.e. the Central 

Commission for Compliance with Corporate Ethics and Settlement of Conflict of Interest. 

2.3 The Company adheres to the principle that the relations of direct subordination or 

control may only apply to persons who are not related by blood or marriage. Employees who are 

related by blood or marriage may be in relations of direct subordination or control in exceptional 

cases by a decision of the Central Commission for Compliance with Corporate Ethics and 

Settlement of Conflict of Interest. 

Employment of persons related by blood or marriage to the Company’s employees shall not 

be allowed if the position is related to the direct subordination of one of them to another. 

The employee’s relationship with other employees shall not adversely affect the employee’s 

performance of his/her job duties. 

2.4 Part-time work in a company that is an indirect or direct competitor of the Company 

is not welcome. 

Before receiving additional work (part-time employment or the provision of services under a 

civil law contract) in an organization that is a partner of the Company or in another organization 

with which the employee interacted while working for the Company, it is recommended that the 

employee notify the Company’s personnel department and the unit in charge of preventing 

corruption and other offenses of such work. 

2.5 The Company’s employee shall notify the unit in charge of preventing corruption 

and other offenses of all known cases of investments made by such employee or his/her close 

relatives in a client company or supplier company of the Company, or another company with 

which the employee interacted while working for the Company. 

VIII. Gifts 

1. Receiving a gift by an employee can be negatively evaluated by other employees or 

other persons (including shareholders, business partners, the state and state bodies, trade unions 

and professional associations, participants of the securities market) even if there is no dishonesty 

or unreasonable intentions on the part of the employee and giver. 

2. For the purposes of this Code, gifts from counterparties and partners to persons 

closely related to an employee by blood or marriage shall be considered gifts to the employee, 

except where these persons work in the company of the counterparty or partner. 

The Company’s employee shall inform the unit in charge of preventing corruption and other 

offenses of any cases that have become known to him of gifts by the Company’s counterparties 

and partners to persons closely related to an employee by blood or marriage no later than three 

business days from the day such gifts are received. 

3. The Company’s employee shall not take gifts related to the performance of his/her 
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employment duties: 

from organizations and individuals in respect of which the employee makes decisions 

(performs actions) that facilitate the receipt of benefits by the said organizations and individuals; 

in the form of cash or non-cash funds, securities, jewelry and other luxury goods. 

4. The restrictions on taking gifts as established by this Code shall not apply in the 

following cases: 

receiving corporate souvenirs (pens, notebooks, diaries, etc.) as a gift from the Company’s 

business partners and customers; 

receiving a gift during an official or another event (conference, round table), all participants 

of which were given the same gifts regardless of the company they represent. 

5. Any unauthorized gifts shall be declined. If the hospitality customs do not allow the 

rejection of a gift, the gift shall be taken with the simultaneous submission of the issue of its 

future to the Central Commission for Compliance with Corporate Ethics and Settlement of 

Conflict of Interest for consideration. 

6. If there is any doubt as to the permissibility of a gift or other issues regarding the 

handling of gifts, the employee shall seek guidance from the management. 

7. The Company’s employees shall notify their line manager of all cases of receiving a 

business gift in connection with their official position or in connection with the performance of 

their employment duties in the manner prescribed by the Company’s local regulatory documents. 

IX. Corporate Image 

1. The corporate image of the Company is based, inter alia, on the behavior and 

appearance of its employees; therefore, each employee shall observe the business etiquette rules 

and the relevant dress code (wear business-style dress in the office and work wear at industrial 

sites). 

2. The traditional business dress code is an obligatory standard of appearance for an 

employee of the Company. The main thing in a business dress code is moderation in details, a 

harmonious combination of accessories, clothes and shoes. 

Workers, as well as the heads of business units, engineers and other technical workers whose 

labor functions assume their location at the place of production receive overalls. For employees 

working at the place of production, the wearing of overalls is mandatory on all working days. 

3. In business units, the control for compliance with this provision is assigned to their 

managers. This means that the business unit manager may tactfully remind employees of these 

rules. 

4. Actions that may damage the Company’s reputation and (or) the reputation of the 

Company’s employees, including the neglect of the Company’s symbols and the use of branded 

clothes and merchandise inappropriately, shall be unacceptable. 

X. Occupational Health and Safety 

1. The Company strives to make working conditions as safe as possible for its 

employees. However, the most advanced equipment is unable to guarantee occupational safety 

and the low risk of accidents if workers themselves do not follow the established labor protection 

requirements. Therefore, one of the important factors in reducing injuries in the Company is to 

foster the culture of strict observance of safety rules among the Company’s employees. 

2. Each employee should understand that compliance with safety rules is not just about 

following regulations, but also taking care of their lives and the health of colleagues. 

3. Compliance with the following rules is not only the responsibility, but also the moral 

duty of each employee: 

to always observe safety standards and labor protection requirements; 

to demand from their colleagues and subordinates unconditional compliance with safety 

standards and labor protection requirements. 

XI. Environmental Protection 
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The Company is aware of the full extent of responsibility to the present and future 

generations for the impact that the Company’s activities have on the environment. 

The Company is consistently introducing production process technologies that reduce the 

level of negative impact on the environment to the maximum extent possible and ensure the 

minimum consumption of material resources and raw materials. 

XII. Enforcement of the Code 

1. Compliance with the provisions of this Code is an integral part of the Company’s 

corporate culture. 

The effectiveness of this Code depends, in particular, on compliance with its provisions by 

each employee and on the personal readiness of the Company’s employees to stop or prevent any 

violations thereof. 

2. The Code imposes additional obligations on managers across all levels. The managers 

shall: 

ensure that subordinates understand the Code requirements; 

consistently and persistently ensure the practical application of the Code provisions. 

3. If an employee does not know how to behave in a difficult situation described in this 

Code, or has faced a situation related to a violation of the rules set forth in the Code, the 

employee may seek advice or help: 

from his line manager; 

from the unit in charge of preventing corruption and other offenses. 

4. Ensuring the compliance with the Code requirements is vested in the Central 

Commission for Compliance with Corporate Ethics and Settlement of Conflict of Interest, which 

is responsible for: 

- resolving pre-conflict situations arising in the Company’s business units, the 

information about which was received by the Central Commission; 

- settling a conflict of interest in relation to the Company’s employees, members of the 

Central Commission, and branch managers; 

- considering the cases of violation of corporate ethics and corporate conduct standards in the 

Company; 

- other issues arising in accordance with the current Regulations on the Central 

Commission for Compliance with Corporate Ethics and Settlement of Conflict of Interest. 

5. This Code shall be approved by a resolution of the Company’s Board of Directors. 

XIII. Liability 

1. Compliance by the Company’s employees with the provisions of this Code is an 

important element in the successful implementation of the Company’s strategic goals and an 

objective assessment of personal and professional qualities of the employees themselves, it 

affects the decision on promotion, as well as professional or career growth. Compliance with the 

Code is ensured by the daily activities of the employee. 

2. Employees who violate the provisions of this Code may be subjected to public 

condemnation and (or) disciplinary measures in accordance with the labor laws of the Russian 

Federation and the Company’s by-laws that regulate labor relations with personnel. In the event 

of minor misconduct, recommendations may be made to change behavior in accordance with the 

principles established by this Code. 
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GLOSSARY 

Terms and Definitions 

 

Business Etiquette means the rules of conduct in professional relations, which are based on 

observance of subordination, respect for colleagues and business partners. 

Business Gifts mean gifts received by an employee from individuals (legal entities) that 

make gifts based on the donee’s official position or the performance of his/her employment 

duties, except for office supplies provided to each participant of hospitality events, business trips 

and other formal events for the purpose of fulfilling his/her employment duties, as well as 

flowers and valuable gifts presented as incentives (awards). 

Business Partners mean customers, suppliers, as well as other third parties with whom 

business relations are established. 

Corporate Ethics means a set of values, principles, ethical standards of conduct supported 

by the Company, which are accepted and shared by all employees and which set the general tone 

of their activities, as well as determine the concurrence of actions of management, business units 

and employees. 

Conflict of Interest means a situation where the personal interest (direct or indirect) of a 

person holding a position that provides for the obligation to take measures to prevent and resolve 

a conflict of interest affects or may affect the proper, objective and impartial performance of his 

official (employment) duties (exercise of powers). 

Corruption means abuse of official position, giving a bribe, receiving a bribe, abuse of 

authority, commercial bribery or another illegal use by an individual of his official position 

contrary to the legitimate interests of society and the state in order to obtain benefits in the form 

of money, valuables, other property or property services, other property rights for themselves or 

for third parties, or the illegal provision of such benefits to a specified person by other 

individuals. Corruption is also the commission of the listed acts on behalf of or in the interests of 

a legal entity. 

Persons closely related to the Company’s employee by blood or marriage mean parents, 

spouses, children, brothers, sisters of the Company’s employee, as well as brothers, sisters, 

parents, children of spouses and spouses of children. 

Direct Subordination means the relationship between managers and employees, in which 

the line manager has authority over the subordinate. 

Direct Subordination means the relationship between managers and employees, in which 

the manager has the authority over the employees, including the right to give them orders, 

instructions, commissions binding upon them, make decisions that affect their employment 

(dismissal), assessment of their professional and personal qualities, determination of the size of 

wages, bonuses and other remuneration. 

Gifts mean all gifts in the form of goods, services, money or cash equivalents (for example, 

checks, travelers checks, gift cards and certificates, vouchers, promotions) and all gestures of 

courtesy, tokens of thanks, discounts, favors, and other valuables, for which the recipient does 

not pay the full price. 


