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OUR MISSION 
 

To ensure the reliable operation and development of the Unified National 

Electric Grid (UNEG) to provide for Russian economic growth and uninterrupted 

supply to consumers across all regions of Russia. 

 

STRATEGIC PRIORITIES 
 

RELIABILITY 

Electricity supply reliability is our main strategic priority. We take a 

responsible approach to ensuring electricity transmission reliability, understanding 

that Russia’s overall well-being – from the normal functioning of large enterprises to 

light in every house – depends on it. 

 

INNOVATION 

We continuously aim at upgrading the quality of electricity supply to 

consumers. In order to achieve this, we actively implement the newest technologies 

and equipment. In the context of innovative development, there is a gradual transition 

of the Unified National Electric Grid to a new level – moving to a smart grid format 

that ensures reliable, high-quality and effective interaction between electricity 

consumers and producers. 

 

EFFICIENCY 

The key factors for our efficiency are the implementation of new technologies 

and the high level of professionalism of our employees. By modernizing equipment, 

upgrading governance and improving labor productivity, we also increase the 

economic and productive efficiency of our work. 

 

OUR VALUES 

 
Federal Grid Company is a unique infrastructure system that unites the main 

components of electricity generation and consumption. The teamwork of our staff 

numbering in the many thousands to a large extent depends on the degree to which we 

similarly understand ethical and professional landmarks which were formed by the 

Company. For that reason, we have collectively defined for ourselves a full spectrum 

of values, which are important for us as members of one team that performs a large 

and complex task – providing electricity to all regions of Russia. Corporate values are 

the basis and foundation of Federal Grid Company, which we appreciate and by 

which we are governed when achieving our goals. 

 

 

 

 

 

 

 

 

 

 



 

Diagram 

НАДЕЖНОСТЬ – RELIABILITY; 

ЭФФЕКТИВНОСТЬ – EFFICIENCY; 

ИННОВАЦИИ – INNOVATION; 

РЕЗУЛЬТАТИВНОСТЬ - PERFORMANCE; 

ОТВЕТСТВЕННОСТЬ – REPSONSIBILITY; 

ДОВЕРИЕ – TRUST; 

ПРОФЕССИОНАЛИЗМ – PROFESSIONALISM; 

РАЗВИТИЕ – DEVELOPMENT; 

СОТРУДНИКИ – EMPLOYEES. 

 

THE CIRCLE OF VALUES OF FEDERAL GRID COMPANY demonstrates 

how our strategic values (the outer circle) are achieved with the aid of our corporate 

values (the inner circle). Within this circle, the key role is assigned to the most 

important asset of Federal Grid - its employees. 

 

EMPLOYEES 

People are our principal value. The electricity supply of entire regions, large 

enterprises, cities and towns depends on the coherent, conscientious and, if the 

situation calls for it, self-sacrificing work of our employees. As with the Unified 

National Electric Grid in which every substation and every transmission line is 

important, for us, each employee is important, regardless of age, gender, nationality or 

position held. For this reason, our Company provides all employees with equal 

opportunities for successful work, professional development and career growth. We 

also support generational continuity, encouraging respect for veterans’ experience and 

ensuring the transfer of knowledge and traditions to young employees. 

 

DEVELOPMENT 

The key to corporate success is continuous renewal and the ability to create, as 

well as introduce, new technologies. Working at Federal Grid requires not only 

complying with qualification requirements at the moment of job placement for each 

employee, but also striving for continuous development. We aim to match Russia’s 

development rate and we are open to new knowledge and innovative solutions, which 

allows us to perform our work in a safe, high quality manner with minimal expenses. 

 

PERFORMANCE  

Federal Grid Company is a unified team focused on a common goal. Our 

purpose is to be a unified network and from the degree, to which we are connected 

with each other depends the uninterrupted electricity supply of all regions of the 

country. For this reason, we aim to fulfill all tasks clearly, in a timely manner and 

with well-justified costs and resources. 

 

PROFESSIONALISM 

The work of a power industry specialist requires professional competence and 

knowledge, especially when we are talking about operating such a complex system as 

the Unified National Electric Grid. The nature of our business sets high requirements 

for employee professionalism that is why we approach forming our staff with 

particular attention. Providing the equal opportunity to prove oneself to everyone, we 



encourage the best, entrusting them with new functions and projects and creating 

conditions for career growth in accordance with work results. 

 

RESPONSIBILITY 

Each of us has a responsible attitude toward fulfilling work responsibilities. 

We do not permit negligence and we seek to avoid mistakes. The Company, on its 

part, looks to provide its employees with reasonable remuneration, a deserving 

benefits package and safe and comfortable labor conditions. 

 

TRUST 

Trust in colleagues and our confidence in their professionalism, fairness and 

openness allows us to effectively cope with our tasks and ensures our high level of 

authority in the eyes of partners and consumers. The fact that coordination and 

development of the Unified National Electric Grid is entrusted to Federal Grid is 

evidence of the high degree of trust in us on the part of society and the State. We are 

known and respected in the regions. We value our established reputation and seek to 

maintain and improve via day-to-day reliable and high quality work. 

 

OUR STANDARDS 

 

GENERAL RULES OF CORPORATE CONDUCT 

(HOW WE IMPLEMENT OUR VALUES IN OUR DAY-TO-DAY WORK) 

 

WE RESPECT AND SUPPORT EACH OTHER (EMPLOYEES) 

The respectful treatment of our colleagues, partners and clients is an 

obligatory norm of conduct for us. We are open and kind, respectful and timely in 

answering requests and seek to avoid conflicts. We prefer to resolve all emerging 

disagreements via negotiation. 

Our success depends on teamwork and the unification of our actions under any 

circumstances. We strive to minimize formality and bureaucracy in our day-to-day 

work. In extreme situations, each of us considers the timely provision of help to 

colleagues as his/her duty. 

 

WE SUPPORT PROFESSIONAL GROWTH (DEVELOPMENT) 

The Company provides all employees with equal opportunities for 

professional and career growth, which depends on achieved results, as well as each 

employee’s capabilities and desire for development. In turn, the Company expects 

initiative, the aspiration for new knowledge and the readiness to share this knowledge 

with colleagues from every team member. 

 

WE ARE FOCUSED ON THE RESULT (PERFORMANCE) 

Federal Grid is an efficient, outcome-driven Company and we employ highly-

qualified specialists. We achieve a strong performance above all due to rationally 

planning work time, strictly fulfilling all accepted obligations and observing the 

principle of rational authority delegation. Each task has a responsible person and in 

our Company, it is not acceptable to shift one’s own duties and responsibilities on to 

others. 

 

WE WORK IN A RELIABLE AND QUALITATIVE MANNER 

(PROFESSIONALISM) 



Ensuring the reliability of the UNEG requires a high degree of professionalism 

from us, which is understood not only as a formal requirement for the job, but also as 

a personal need to effectively and carefully fulfill obligations, which is accepted by 

each of us. We continuously and steadily implement systematic knowledge in our 

professional sphere in our day-to-day work. We do not avoid problems that we see 

and we are ready to provide assistance in resolving them within the scope of our 

powers. 

 

WE ADHERE TO STRICT DISCIPLINE (RESPONSIBILITY) 

As employees of Federal Grid, we rigorously follow safety rules and adhere to 

labor discipline. A mistake in the work of one person may lead to serious 

consequences for the Unified National Electric Grid. Therefore, we maintain order 

everywhere: at both production sites and in the office. 

 

WE VALUE OUR REPUTATION (TRUST) 

By our reliable and continuous work, as well as our honesty and openness in 

all matters, we have gained the confidence of society and the State – a value that we 

appreciate and strive to maintain. Our reputation is formed, among other things, by 

the conduct of all of our employees. Therefore, each of us has to fulfill obligations 

toward our partners, observe business ethics rules and wear clothes that are 

appropriate to the circumstances (business clothing – in the office; work clothing – at 

production sites), etc. 

 

INAPPROPRIATE CONDUCT 

 

Based on its activity types, Federal Grid is one of the key infrastructure 

companies in the Russian economy. Therefore, for us, breaches of discipline that 

endanger work reliability are unacceptable, including: 

 Being in the workplace under the influence of alcohol, narcotics or 

toxic substances; 

 Disregarding or intentionally non-fulfilling labor protection 

requirements; 

 Systematically non-fulfilling labor responsibilities, being unorganized; 

 Falsifying or deliberately non-disclosing information that is important 

to the Company; 

 Engaging in any form of discrimination and/or the disrespectful 

treatment of colleagues; 

 Engaging in any form of corruption, stealing or deliberately inflicting 

damage to the Company’s property and/or its employees; 

 Inflicting injury on the reputation of the Company, including 

disparaging the Company’s logo and/or improperly using the 

Company’s clothing and attributes. 

 

 

 

 

 

 



LABOR PROTECTION, HEALTH PROTECTION 

AND ENVIRONMENTAL PROTECTION 
 

We aim to create safe labor conditions for our employees, as well as to 

minimize environmental damage during electricity transmission. 

However, the most modern technology and equipment will not guarantee work 

safety and decrease the accident rate, if we do not follow accepted labor protection 

requirements ourselves. Therefore, one of the most important factors for decreasing 

the risk of our errors and injuries in the Company is creating a culture of strict 

conformity with requirements among Federal Grid employees. 

 

Each of us must understand that fulfilling safety requirements is not just about 

following regulations, but is also caring about the life and health of our colleagues 

and the protection and prosperity of our families and people in our lives. 

 

It is not only our responsibility, but our moral duty to fulfill the following 

rules: 

 Always observing safety norms and labor protection requirements, 

maintaining them in workplaces; 

 Taking a responsible approach to observing ecological safety and 

undertaking all measures required to decrease the negative impact of 

production on the environment. 

 

 

EFFECTIVE USE OF THE COMPANY’S 

PROPERTY AND RESOURCES 
 

Federal Grid Company’s property and resources are the basis for reliable 

operation and long-term development. Therefore, we can use them only for work 

purposes. Today, the Company creates a relevant system to protect property and 

resources and welcomes: 

 The effective usage of equipment and resources; 

 The careful handling of property ensuring its undamaged condition; 

 The strict observance of regulations and internal documents, which 

help to correctly handle equipment and resources. 

 

 

DISTRIBUTION OF INFORMATION ABOUT THE 

COMPANY 
 

The uncontrolled distribution of information about the Company may cause 

damage to the Company as a whole and to particular employees. Therefore, we 

observe the principles of confidentiality in respect to information received during our 

professional activity
1
 that represent commercial secrets. 

                                                        
1 For further information, refer to Order No. 475 dated 10.08.2011 of JSC Federal Grid 

Company “On the organization of work to protect information that represents commercial 

secrets of JSC Federal Grid Company”. 



 

In our Company, we are guided by the following rules: 

 

 We do not transfer information received at work outside of the 

Company (to third parties) except in cases in which it is needed for the 

fulfillment of business responsibilities and in cases provided for by 

applicable legislation. Third parties include any persons not working in 

the Company, including our relatives, friends and acquaintances; 

 We do not communicate information about corporate activities that 

represent commercial secrets to representatives of the mass media, 

irrespective of the form that it is presented in and we also do not place 

it on the Internet (on social networks, blogs or web sites). Information 

that is prohibited to disclose also includes information related to the 

security of electric power industry objects, protection against 

terrorism, civil defense and accident situations. Official commentary 

can be provided only by authorized representatives of the Company. 

 

Information about the Company that can be found in the following open 

sources is not limited for disclosure: 

 The official web site www.fsk-ees.ru; 

 The “Unified Grid” newspaper; 

 Printed information materials of the Company focused on the external 

audience (annual reports and brochures, etc.). 

 

 

 

PREVENTING A CONFLICT OF INTEREST 
 

What is a conflict of interest? 

 

A conflict of interest arises when an employee has an opportunity to derive 

material or other benefit for himself/herself, his/her relatives or friends to the 

detriment of the commercial, corporate or other interests of the Company and he/she 

has to make a complex moral decision on his/her own. 

 

How to avoid a conflict of interest? 

 

We seek to avoid these situations and in order to achieve this, we observe the 

following rules. 

 We avoid transactions, situations or positions in which our own 

interests may come in to conflict or collide with Company interests. In 

the case of such a situation, it is better to approach an immediate 

supervisor for advice or to receive a consultation in another manner 

(see the section: “System of the Fulfillment of the Code”). 

 The Company welcomes work dynasties among production and 

engineering employees. However, we do not seek to influence 

decisions in respect to the promotion of our own relatives or friends. 

The placement of close relatives in a position of direct subordination 

(superior-subordinate) is excluded in cases in which their activity 

http://www.fsk-ees.ru/


relates to controlling and managing the Company’s financial and 

material resources. 

 If a close relative works for an organization, which provides goods or 

services to Federal Grid, an employee cannot participate in making 

decisions concerning business relations with such an organization. 

 

 

SYSTEM OF THE FULFILLMENT OF THE CODE 
 

The effectiveness of the Code in achieving our goals depends in particular on 

the observance of its provisions by each of us and by our personal readiness to stop or 

prevent breaches of the Code. 

The Code lays additional responsibilities on management across all levels. 

Management has to: 

 Act as an example in following ethical norms; 

 Ensure that sub-ordinates understand the requirements of the Code; 

 Consistently ensure the practical application of the Code’s provisions. 

If an employee has questions on appropriate behavior in the complex 

situations described in Federal Grid Company’s Corporate Ethics Code or if he/she 

faces a situation connected with the breach of rules described in the Code, an 

employee may request a consultation, advice or assistance: 

 From an immediate supervisor, 

 Or at the address: code@fsk-ees.ru 

 

Observance of the norms and standards of the Code is an important criterion 

for evaluating personal and professional qualities during the evaluation of work and 

the adoption of a decision on incentives, as well as on professional and career 

promotions. 

The Code is adopted by a resolution of Federal Grid Company’s Board of 

Directors and takes effect from the date of the Order of the Chairman of the 

Management Board on enacting it. Realization of the provisions of the Code is 

supported by a system of internal organizational/management documents. 

mailto:code@fsk-ees.ru
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Notification on the review 

of the provisions of the Corporate Ethics Code of JSC Federal Grid 

Company 
 

I, ________________________________________________________, 

confirm that I have received and studied the Corporate Ethics Code of Open 

Joint Stock Company “Federal Grid Company of the Unified Energy System”  

and that I am aware of my responsibilities for its observance. 

 

 

 

Signature______________ 

Date__________________ 

 

 

 

 

 

 

 

 

 

 

 


