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REPORTING PRINCIPLES
GRI 102-46, GRI 102-54, GRI 102-56

The following national guidance documents were also taken into 
account in the preparation of the Report:
• Information Letter of the Bank of Russia “On Recommen-
dations for Disclosure by Public Joint Stock Companies of
Non-Financial Information Related to the Activities of Such
Companies” dated July 12, 2021 No. IN-06-28/49;
• Basic performance indicators of the Russian Union ofInd-
ustrialists and Entrepreneurs;
• AA1000 Stakeholder Engagement Standard (AA1000SES).

The Report highlights the UN Sustainable Development Goals 
(SDGs) that the Company adheres to. Rosseti FGC UES strives 
to continuously improve the quality and extent of sustainability 
reporting indicators disclosure in accordance with international 
and Russian non-financial reporting standards.

The expanded version of the Report for 2021 prepared
in accordance with core option of disclosure was subject
to a limited assurance engagement. As a result assurance 
report was received.

DISCLAIMER

The Social Responsibility and Corporate Sustainability Report 
of Rosseti FGC UES has been prepared using the information 
available to PJSC FGC UES at the time of the preparation

REPORTING BOUNDARIES
GRI 102-5, GRI 102-45, GRI 102-50 
The Social Responsibility and Corporate Sustainability Report 
of Rosseti FGC UES (hereinafter also referred to as the Company) 
for 2021 (the Report) is a document that provides disclosure 
of the Company’s and all Rosseti FGC UES affiliates’ performance 
in key focus areas of sustainable development.

In this Report, Public Joint-Stock Company “Federal Grid 
Company of the Unified Energy System” is also referred 
to as PJSC “FGC UES”, “Rosseti FGC UES” (Rosseti FGC UES), 
OJSC “FGC UES” (name until July 7, 2015), or the Company.

GRI 102-48, GRI 102-49, GRI 102-51, GRI 102-52 
For four consecutive years, information on social responsibi-
lity and corporate sustainability was published as part of the 
Integrated Annual Report. The last Integrated Annual Report was 
published in June 2021.

This Report is aimed at informing stakeholders about the strategic 
goals and objectives of Rosseti FGC UES in the area of sustainable 
development, and also describes the key non-financial Company’s 
performance, including information on environmental protection, 
combating climate change and energy efficiency, occupational 
health and safety, corporate governance, stakeholders and local 
communities engagement, supply chain management for the period 
from January 1 to December 31, 2021. Compared to information on 
social responsibility and corporate sustainable development in the 
2020 Integrated Annual Report, this Report has not made significant 
changes in the scope or cycle of disclosure in the area of sustain-
able development, nor has it reformulated the indicators.

ABOUT THE REPORT

 hereof. The Company believes that the information provided 
in the Report is complete and reliable at the time of 
publication of the Report but does not claim that it may not 
be further clarified or revised.

This Report contains forward-looking statements that lines up 
the expectations of the Company’s management. Due to the 
effect of various material factors, the actual performance may 
differ from these forecasts and estimates.

Words such as “assume”, “expect”, “forecast”, “intend”, “strive”, 
“estimate”, “plan”, “suppose”, “consider”, “could”, “will”, along 
with other similar or analogous expressions and words used 
with denial generally indicate the forward-looking nature
of the statement. 

The Company does not endorse or guarantee that it will perform 
as outlined in the forward-looking statements. The Company 
shall not be liable in any way for losses that may be incurred 
by individuals or legal entities acting on the basis of forward- 
looking statements. Such forward-looking statements on 
a case-by-case basis represent only one of multiple scenarios 
and should not be considered as most likely.

Except as expressly required by law, the Company assumes 
no obligation to publish updates and amendments to forward- 
looking statements based on both new information and sub-
sequent developments.

Starting this year, the Company returns to publishing 
a separate Sustainability Report.

This Report has been prepared in accordance with 
the certain standards of the Global Reporting 
Initiative for Sustainable Development (GRI) 
and in accordance with the GRI G4 Electric Utilities 
Sector Disclosures.
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Preparing questionnaires and identifying 
stakeholders to conduct research and identify 
significant topics for 2021, subject to GRI 
recommendations.

Determining the significance of the Company’s impact on the 
economy, environment and society by issue, taking into account 
the Company’s activities context and the results of the bench-
mark analysis of the practice of disclosing non-financial 
indicators in the electricity sector.

Conducting a survey of internal and external 
stakeholders to investigate the impact of 
the Company’s activities on their assessments 
and decisions by issue.

Consolidating information obtained  
during the study and developing a materiality 
matrix.

1

3
2

4

APPROACH TO DETERMINING THE REPORT CONTENT AND MATERIAL TOPICS

As a result, a list of material topics was obtained, 
the disclosure of which gives the most complete 
description of the FGC UES activities in the field 
of sustainable development.

LIST 
OF MATERIAL TOPICS

APPROACH TO DETERMINING  
THE CONTENT OF THE REPORT 
AND MATERIAL TOPICS

GRI 102-46 
To ensure the relevance of the content of the Company’s regular Reports, relevant 
surveys are conducted to study the views of stakeholders. The content of the 
Report is formed on the basis of the actual sustainable development performance 
of Rosseti FGC UES with consideration of stakeholders interests.
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MATERIALITY MATRIX
GRI 102-47, GRI 102-49 
According to the results of the materiality assessment conducted in accordance with the GRI recommendations, 13 topics of interest 
for stakeholders of Rosseti FGC UES were considered material. In relation to the previous reporting period, new material topics in 2021 were 
“Procurement Practices”, “Energy”, “Biodiversity”, “Environmental Compliance”, “Construction and Modernization of Production”, “Operational 
Efficiency”.

MATERIAL TOPICS:

1 — Economic Performance

4 — Procurement Practices

5 — Anti-corruption

9 — Energy

11 — Biodiversity

14 — Environmental Compliance

16 — Employment

18 — Occupational Health and Safety

19 — Training and Education

34 — Socioeconomic Compliance

35 — Innovation

36 — Construction and Modernization 
of Production

37 — Operational Efficiency

IMMATERIAL TOPICS:

2 — Market Presence

3 — Indirect Economic Impacts

6 — Anti-competitive Behavior

7 — Tax

8 — Materials

10 — Water and Effluents

12 — Emissions

13 — Waste

15 — Supplier Environmental Assessment

17 — Labor/Management Relations

20 — Diversity and Equal Opportunity

21 — Non-discrimination

22 — Freedom of Association  
and Collective Bargaining

23 — Child Labor

Materiality matrix

24 — Forced or Compulsory Labor

25 — Security Practices

26 — Rights of Indigenous People

27 — Human Rights Assessment

28 — Local Communities

29 — Supplier Social Assessment

30 — Public Policy

31 — Customer Health and Safety

32 — Marketing and Labeling

33 — Customer Privacy
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operate even in the territories of Russia where the Company does 
not directly transfer electricity to consumers from the UES of 
Russia. For example, in the Chukotka Autonomous District, where 
the construction of infrastructure for the power output of the first 
floating nuclear power plant is under way. In the Sakhalin Region, 
the Company provides power supply to remote isolated territories 
through mobile generation.

Success is always attributable to specific people. Rosseti FGC 
UES is about 25 thous. specialists 2 who daily confirm their high 
professionalism. We strictly monitor the fulfillment of all social 
commitments to employees. On the basis of our own educational 
centers and in partnership with leading universities, we imple-
ment programs aimed at developing competencies in the inten-
sive introduction of new technologies.

In 2022, the Company will be 20 years old. Rosseti FGC UES has 
many highlights in its history that are inextricably linked with the 
implementation of important projects for the country — from 
the power supply of major international events to the construc-
tion of infrastructure for the development of agglomerations, 
new transport systems and enterprises. 

The underlying strength, stable production and economic indi-
cators, a professional team, experience in the implementation 
of major power grid projects are factors that make it possible 
to look ahead to the future with confidence. The Company will 
continue working reliably and will maintain high rates of growth 
for the benefit of consumers, employees and the state.

MESSAGE OF THE CHAIRMAN 
OF THE BOARD OF DIRECTORS

RELIABILITY
The limitations associated with responding to the spread 
of COVID-19 have become a real test of strength. We coped with 
this: we secured the interests of consumers, maintaining a high 
level of reliability of electricity supply, protected workers imple-
menting a set of measures to ensure their safety.

The financial stability of the Company supported by timely mana-
gement actions formed the basis for the successful solution 
of production and investment goals.  

During the reporting period the key indicator — the volume 
of productive supply — increased significantly. Technological 
connection of consumers to networks of more than 3.35 GW 
of capacity was completed — these are new industrial enter-
prises, transport facilities and power plants throughout Russia.

Within the framework of the investment program, key activities 
of the Comprehensive Plan for Modernization and Expansion 
of the Backbone Infrastructure 1 for the Development  
of the Eastern Polygon of Railways have been implemented.  
We have also implemented projects to strengthen  
power connectivity between regions, connect  
industrial clusters and significant  
infrastructure facilities. In total,  
more than 2.7 GVA of transformer  
capa city and 400 km of power lines  
were commissioned in 2021.  
The amount of the investment 
program financing exceeded 
RUB 128 bln.

SUSTAINABILITY
The Company has unique advantages: sound customer base, 
concentration of demand in the domestic market. The products 
of Russian companies are predominant among the equipment 
and materials. This means a high sustainability level and 
protection from external risks, which allows us to talk not only 
about successful business development, but about the effective 
implementation of social functions as well.

The Unified National (all-Russian) Electric Grid managed by the 
Company covers more than 90% of the constituent entities of 
the Russian Federation. Rosseti FGC UES contributes a lot to 
the development of the regions of its presence providing new 
opportunities for their social and economic growth.

An illustrative example is the major project of 2021 — the final 
stage of constructing the new Kola-Karelian transit. This project 
makes it possible to exclude systemic risks for reliable power 
supply of territories with a population of more than 3 mln people. 
Moreover, owing to this infrastructure, the share of low- carbon 
energy in the energy systems of Karelia and the Leningrad 
Region will increase noteworthily.

RESPONSIBILITY
Certainly, Rosseti FGC UES lays emphasis upon the traditional 
areas of sustainable development related to environmental pro-
tection. We adhere to high environmental standards in the design 
and construction of energy facilities, the choice of equipment, 
the maintenance of existing infrastructure, the development of 
innovative solutions. And, of course, we train the staff in envi-
ronmental safety. The Company’s activities on reforestation and 
biodiversity preservation are particularly remarkable. 

One of the traditional problems of the power grid complex 
is technological disorders associated with the life of birds. 
To minimize such risks, we install special protective equipment 
at power facilities, build safe nesting sites. This is especially 
important if the transmission lines are close to rare species 
habi tats. The Company’s efforts in the protection of Red Book 
birds have been repeatedly highly appreciated by ornithologists.  

DEVELOPMENT
Rosseti FGC UES is one of the key competence centers in the 
power grid complex. Our own scientific and technical center 
conducts research on the topics of superconductivity, energy 
efficiency, provides a full cycle of high-tech equipment tests. 

We actively cooperate with industry institutes, supporting the 
development of Russian science. 

The subsidiaries of Rosseti FGC UES are also competent 
in infrastructure engineering and construction. They 

Chairman of the Board of Directors of PJSC FGC UES 
First Deputy General Director — 

Executive Officer of Rosseti PJSC

Andrey Murov

GRI 102-14

Dear Colleagues,

Sustainable development is a continuous focus of the management of Rosseti FGC UES.  This can 
be said with confidence even against the background of the challenges that the electric power 
industry and the entire economy have faced in recent years.

1.      Order of the Government 
of the Russian Federation 
dated September 30, 2018 
No.  2101-r. 2.      Taking into account the personnel of subsidiaries and associates.
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SUSTAINABLE DEVELOPMENT
IN NUMBERS

PEOPLE ARE THE CORE VALUE

EMPHASIS ON NATURE CONSERVATION

Competitive wages

47,867
83,362

51,344
83,971

56,545
88,042

2019

2020

2021

Average salary 
in Russia, RUB

Average salary 
in Rosseti FGC UES, RUB

Air emission, tons Weight of generated waste directed for recycling and neutralization,
tons

Highly qualified employees of the Company

35.7 64.0

0.013

0.3
2019

35.5 64.3
2020

0.005

0.2

35.0 64.8
2021

0.005

0.2

Proportion of employees
with secondary vocational
and secondary general
education, %

Proportion of employees
with higher professional
education, %

Proportion of employees
with a Candidate of Science
degree, %

Proportion of employees
with a PhD degree, % 

Active staff turnover, % Expenses for health and safety, RUB bln Diesel fuel consumption, GJ

Diversified water withdrawal structure

Unwavering team loyalty expressed by a consistently 
low level of active staff turnover

Increase in health and safety costs

0.720195.12019

0.720204.82020

0.920215.32021

221,216.92019

316,090.52020

267,220.62021

Sequential reduction of emission load

2,281.7

2,533.3

3,080.4

2019

2020

2021

161.1

128.4

118.7

2019

2020

2021

Increasing the level of recycling and neutralization
of generated waste

Reduced diesel consumption

88,042
RUB thous.

average salary 
in Rosseti FGC UES for 2021

1,251
employees
were honored
with a professional
award

81,060
bird protection devices
installed at the end of 2021

0.9
RUB bln

expenses for health
and safety in 2021

44
hours

average annual number of hours 
of employee training in 2021

Water intake from surface
sources, thous. cubic meters

Water intake from
underground sources,
thous. cubic meters

Water intake from the city
water supply system,
thous. cubic meters

Water intake from other
sources, thous. cubic meters

86.6 429.8 5.7222.3
2019

44.6 422.2 5.4206.4
2020

76.6 413.9 13.7207.0
2021
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HIGH CULTURE OF COMMITMENT

DEVELOPED CORPORATE GOVERNANCE PRACTICE

0.92

2019

1.11

2020

1.02

2021

Tax deductions of Rosseti FGC UES 1

2,140

2,233

3,096

2019

2020

2021

Increase in the number of suppliers among SMEs

2019 2020 2021

50
partner universities

14
partners among secondary 
vocational educational 
institutions

7++ Corporate Governance Rating
of the Russian Institute 
of Directors

CLOSE COOPERATION WITH RESEARCH CENTERS AND LEADING UNIVERSITIES OF THE COUNTRY

Active R&D financing

EFFECTIVE SOLUTION OF AMBITIOUS TASKS 

272
substations with a high level 
of automation and support 
for the international standard 
IEC 61850

44
remote-controlled 
substations

9
intellectual property items 
registered with the Federal Service 
for Intellectual Property as part 
of the implementation 
of the R&D Program activities

About one third of the members of the Board of Directors are independent 2

Independent Directors

Executive Directors

Non-Executive Directors

Consistently high rating of the corporate governance practices development

Electricity supply to consumers of services, bln kWh Electricity losses in the Unified National Electric Grid, bln kWh

Volume of electricity transmitted by Rosseti FGC UES

SYSTEMIC VALUE FOR THE COUNTRY'S POWER SYSTEM

641

669

675

2019

2020

2021

Growth in the number of contractors for the transmission of electricity

675
contracts from counterparties 
for the transmission of electricity 
in 2021

Number of contractors for the transmission of electricity, units of contracts

558,722 23,197

535,709 23,030

573,536 24,438

2019

2020

2021

Number of suppliers among SMEs, pcs.

49.5

50.7

42.4

2019

2020

2021

The amount of tax deductions, RUB bln The amount of investments in R&D activities, RUB bln

1.      Including fines and penalties. 2.      Information as of December 31, 2021.
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2021 HIGHLIGHTS

FEBRUARY

JANUARY
INSTALLATION OF BIRD PROTECTION DEVICES 
More than 3.6 thous. bird protection devices were installed on 
20 220–500 kV transmission lines in Kuzbass and Tomsk Regions, 
located in the habitat and migration routes of almost 300 bird 
species.

EXPANSION OF THE FLEET  
OF MOBILE ELECTRICAL LABORATORIES
The enterprise in the Urals was equipped with a new mobile 
laboratory, which allows to quickly identify defects in equipment 
at substations and minimize the risks of emergencies. 

COMMENCEMENT OF ENERGY-EFFICIENT  
TECHNOLOGIES IMPLEMENTATION

Modernization of one of the largest power centers of the Far East — 
the Khabarovskaya 500 kV substation has started. The facility will 
implement an innovative cooling control system for transformers, 
which will reduce electricity consumption for own needs by 75%.

MARCH JUNE

JULY

MAY
INTRODUCTION OF MACHINE VISION TECHNOLOGY
For the first time, a monitoring project using an unmanned 
aerial vehicle was implemented in the grid complex of Russia 
at the Kurdyum substation. Machine vision technology allows 
to monitor the condition of all key elements of the substation 
equipment in 24/7 mode, which makes it possible to remotely 
detect defects, allows to significantly save time and eliminate 
the risk of injury to personnel.

IMPLEMENTATION OF AUTONOMOUS  
RENEWABLES-GENERATORS
At the Astrakhan substation, solar and wind generators have 
been installed, as well as lithium batteries which allow using 
the accumulated energy in the dark and annually save up to 
90 kWh of electricity.

WORLD WILDLIFE FUND (WWF) ECOLOGISTS  
NOTED THE CONTRIBUTION OF ROSSETI FGC UES  
TO CREATING A SAFE ENVIRONMENT FOR THE RED BOOK 
ORIENTAL WHITE STORK
The WWF announced the growth of the population  
of the Red Book Oriental White Stork, as well as the expansion  
of its habitat. Ecologists noted the contribution of Rosseti  
FGC UES to the creation of a safe habitat for birds. It is Rosseti 
FGC UES that invested in the installation of bird protection 
devices.

IMPLEMENTATION OF BACKUP POWER SYSTEMS  
ON LI-ION HEATERS
At the Svarochnaya substation in the Sverdlovsk Region a pilot 
project was delivered to implement backup power supply 
systems on Li-ion drives. The use of lithium-ion batteries 
has helped to reduce the charging time by half and improve 
environmental safety. The works were carried out within 
the framework of industrial national project “Energy Efficient 
Substation”.
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AUGUST

SEPTEMBER

IMPROVEMENT OF RELAY PROTECTION  
AND AUTOMATION SYSTEM
Relay protection and automation complexes at the Severnaya 
and Kalino substations have been upgraded. Six up-to-date 
microprocessor cabinets of relay protection and automation 
designed to protect substation equipment and transmission 
lines from short circuits have been installed at power facilities. 
All installed equipment is manufactured in Russia, and its 
service life is 25 years.

INVESTMENTS IN RETROFITTING  
OF TWO SUBSTATIONS
Retrofitting of the most powerful substations in Kemerovo 
(Novokuznetskaya) and Tomsk (Tomskaya) Regions has been 
completed. Reliability of power supply to the largest industrial 
centers, regions has been improved.

OCTOBER
ROSSETI FGC UES IS RECOGNIZED AS THE BEST  
IN NOMINATION “THE MOST IMPECCABLE CLIENT 
WITHIN KYC” ACCORDING TO MOEX,
which confirms the information openness and transparency  
of the Company’s activities.

THE RIGHT TO USE THE ILAC MRA MARK IS GRANTED, 
INDICATING THE RECOGNITION OF TEST RESULTS 
IN MORE THAN 100 COUNTRIES
RusAccreditation, as a party to the International Laboratory 
Accreditation Cooperation (ILAC) Mutual Recognition 
Arrangement, has approved the placement of the mark of 
the largest scientific and experimental base of high-voltage 
equipment in Russia on the protocols of STC Rosseti FGC UES.

NOVEMBER
THE 11TH MIKHAIL BOTVINNIK MEMORIAL  
OPEN CHESS TOURNAMENT FOR POWER ENGINEERS 
WAS HELD
37 teams from power generating companies, scientific 
organizations and universities of different regions of Russia 
took part in the competition in memory of the great scientist 
and chess player.

DECEMBER
CAPITAL IMPROVEMENT OF THE MAIN POWER 
SUPPLY FACILITY OF SERPUKHOV URBAN DISTRICT
The capital improvement of the Oka substation, the main power 
supply facility of the Serpukhov urban district with a population 
of more than 160 thous. people, has been completed. The 
commissioning of the revamped substation has significantly 
improved the reliability of the power supply. A capacity reserve 
has been created to connect new customers, which will 
contribute to socio-economic development of Serpukhov.

OPENING OF EXHIBITIONS AT THE HERMITAGE
Two exhibitions were organized in the State Hermitage 
Museum sponsored by the Rosseti Group:
• A large-scale anniversary exhibition of works by the 
of Western European Renaissance Albrecht Dürer;
• A unique exhibition about the history of book printing, 
organized jointly with the Russian State Library. 

ELECTRICITY SUPPLY OF THE NEW  
RAILWAY LINE
Capital improvement of the backbone substation for power 
supply of the railway section in the Rostov region has begun. 
Upon completion of the work, the volume of connection 
will be increased.

POWER INCREASE FOR LARGE RESIDENTIAL  
AREA POWER SUPPLY IN THE SAMARA 
AGGLOMERATION
The Novokuibyshevskaya substation was expanded: Russian 
equipment was used at the facility, new microprocessor-based 
relay protection systems were installed, which made it possible 
to increase the supply capacity for power supply to the South 
City microdistrict, a large social infrastructure facility in Samara.
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PUBLIC RECOGNITION 
FOR SUSTAINABLE 
DEVELOPMENT

The sustainability activities of Rosseti FGC UES 
have been confirmed by high rating recognition.

Rosseti FGC UES follows international best practices and standards

Commitment to the UN Sustainable Development Goals

Name Certificate of Conformity

Environmental Management System ISO 14001:2015 
GOST R ISO 14001-2016

Energy Management System ISO 50001:2018 
GOST R ISO 50001-2012

Quality Management System ISO 9001:2015

Priority SDGs

Relevant SDGs

Independent confirmation of a high level of ESG principles integration

Name Organizer Result

ESG ranking in the field of sustainable development 
among power generating companies

Refinitiv 135th place

ESG rating in the field of sustainable development Refinitiv 44 points (out of 100)

Responsibility and Transparency Index Moscow Exchange — RSPP Index Group B+

Sustainability vector Index Moscow Exchange — RSPP Index Group A

FTSE4Good Index Series FTSE Russell Index Confirmed Index Entry

VALUES OF ROSSETI FGC UES

GRI 102-16

RELIABILITY
The Company strives to ensure the most reliable and uninter-
rupted supply of electricity to the needs of the economy and the 
social sector of the Russian Federation, implementing all the 
required organizational and technical measures to guarantee 
the reliable operation of the infrastructure of the main power 
grid complex.

HUMAN RESOURCES
The key resource of the Company’s activities is its employees, 
thanks to which Rosseti FGC UES has been creating, maintaining 
and increasing its value and authority over time. Achieving 
the strategic goals and objectives set by the state for the 
Company largely depends on the professionalism, integrity 
and safety of its employees. Every employee is valuable to the 
Company, regardless of their sex, age, skin color, nationality 
and position. The Company is guided by the principles of good 
faith and objectivity in the formation of personnel (including 
management).

EFFICIENCY
The Company is aware of its responsibilities to shareholders, 
investors and partners, and therefore the effectiveness 
of its activities is its basic value. Rosseti FGC UES strives 
for continuous efficiency improvement which is facilitated 
by strategic initiatives of management and control bodies,  
top management and shareholders of the Company.

SAFETY
The Company applies a strictly regulated and balanced approach 
to the implementation of safety measures and prevents potential 
violations.

SOCIAL RESPONSIBILITY
Rosseti FGC UES is a socially responsible company that pays 
great attention to environmental issues, health and safety, 
implementation of social programs.
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ABOUT THE COMPANY

GENERAL INFORMATION  
ABOUT THE COMPANY

2021 PERFORMANCE RESULTS:

GRI 102-1, GRI 102-2, GRI 102-6, GRI 102-7 

Rosseti FGC UES is a natural monopoly entity. The Company is 
included in the list of systemically important organizations with 
a strategic importance in Russia.

149.6

40.2% 15.5% 20%

81,060

77

675

>15 42356.9

7.6% 13.6%

thous. km
of high-voltage  
backbone transmission  
lines

thous. GVA
is a volume of transformer 
capacity of 892 substations 
including leased ones

regions
where the Company 
supplies electric 
power

mln sq. km —
the total service 
area thous. people —

average headcount

increase in environmental costs 
compared to 2020

decrease in diesel fuel 
consumption compared to 
the level of 2020

of PCB-containing equipment  
has been transferred 
for destruction

units of installed  
bird protection devices

electric power transmission 
contractors

>21

>14

>1 44

58 2
thous. people —
employees with higher 
professional education

thous.
employees awarded for 
professional achievements

hours —
average number of training 
hours per employee

scientific papers  
published by the Company’s 
employees

monographs  
published by the Company’s 
employees

regional 
affiliates

reduction in emissions 
of pollutants into the atmosphere 
compared to the level of 2020

reduction of wastewater discharges 
into centralized wastewater disposal 
systems compared to the level 
of 2020

Unique Set of Assets

Responsible attitude to nature

Reliable partner

Contribution to the socio-economic development of the Russian Federation

High-calibre team
Monopoly position in the Russian market

• Compliance with legislation and requirements of public authorities;
• Participation in the implementation of strategic projects of national scale.

Share of purchases from SMEs, % Average share of local suppliers, %

77.7 69

Rosseti FGC UES provides uninterrupted electric power trans-
mission via backbone grids and is responsible to the public for 
ensuring the reliable functioning and adequate growth of the 
development economy of the Unified National Electric Grid.

Rosseti FGC UES ensures:

• Transmission of electricity via backbone grids of the Uni-
fied National Electric Grid in most regions of Russia;
• Transmission of electric power at the borders with fore ign 
countries, collection and processing of information on inter-
change along interstate power transmission lines (IPTL);
• Maintenance and development of the UNEG infrastruc ture;
• Effective management and control of state property in the 
power-grid economy of the industry, implementation of state 
policy in the electric power industry.

Rosseti FGC UES — a unique company of the Russian 
power industry — was established in 2002 to manage, 
maintain and develop the Unified National Electric Grid 
(UNEG), technology infrastructure controlled by the state 
and having strategic importance for Russia, its economic 
and social stability, ensuring the integrity of the country.



Rosseti FGC UES is a key link in the Russian electric power industry

Electric power generation

Distribution and consumption of electricity

FGC UES

New technological
connection

Foreign
countries

Overseas Electricity Transmission Map

Latvia

Finland

Belarus

Ukraine

Georgia

Azerbaijan

Kazakhstan

Mongolia

Russia

China

Estonia

Lithuania

IDGC Direct consumers

Existing linesExisting lines

Existing linesExisting lines

1. Transmission of electricity 
through the UNEG

2. Maintenance and development 
of UNEG

GRI 102-7

 GRI 102-3, GRI 102-6

GEOGRAPHIC REACH
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Main consumers of Rosseti FGC UES’s services:

• Distribution grid companies (DGC);
• Local grid companies (LGC);
• Power supply companies (PSC);
• Large enterprises — consumers of electricity;
• Electric power exporters.

CORE INTERNATIONAL BUSINESS  
OF ROSSETI FGC UES 
Efficiently structured systemic cooperation with foreign 
partners allows to ensure reliable power supply 
to Russian consumers and export-import supply 
of electric power. 11

126 interstate power transmission lines, 
which ensure the collection  
and processing of information 
on interchange

foreign countries, 
which Rosseti FGC UES supplies electric 
power at the borders

Since January 1, 2004, Rosseti FGC UES has been acting 
as a carrier of electric power to the border of the Russian 
Federation via power grid facilities belonging to the Unified 
National Electric Grid and owned or otherwise legally held by 
Rosseti FGC UES, and is a technical contractor under commercial 
contracts of import-export participants in the wholesale electricity 
and capacity market.
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BUSINESS OF THE COMPANY

ELECTRIC POWER TRANSMISSION

TECHNOLOGICAL CONNECTION

CONSTRUCTION AND CAPITAL IMPROVEMENT

STRATEGIC PRIORITIES

Cost-effectiveness

Customer satisfaction

Reliability of power supply

Development of UNEG

Technological and innovative development

Promoting power and environmental safety

BUSINESS MODEL

COMPANY RESOURCES CREATION OF VALUE BY THE COMPANY

CONTRIBUTION TO UN SDGS

PERSONNEL (HUMAN CAPITAL)

Experience and professional 
knowledge of our employees, 
social support and care for 
the development and training 
of personnel

Average headcount of PJSC FGC UES

Proporation of women

Staff by category
(specialists, workers, managers)

Staff by education 
(higher education, secondary and graduate school, academic degree)

 (–0.7%) 21.5 thous. people

 (+1% by 2020) 17% 

42.5%, 44.2%, 13.3%

64.8%, 35.0%, 0.2%

SOCIAL AND REPUTATIONAL CAPITAL

Positive Company 
image

Strategic Joint Stock Company

Upmarket Borrower

International Issuer 

ESG ratings of leading agencies

7++ National Corporate Governance Rating

ASSETS (PRODUCTION CAPITAL)

Investments for infrastructure 
development and renovation 
of our production assets

Power transmission line length

Number of substations

Transformer capacity of substations

  (+0,3%) 149.6 thous km

  ( +0,3%) 892 pcs.

   (+1,4%) 356.9 GVA

NATURAL CAPITAL

Reducing the amount 
of resources consumed, 
improving energy efficiency

Land in use 

Water consumption

44,955 hectares

(+4,8%) 711.2 thous. m3

INTELLECTUAL CAPITAL

Development of scientific 
and innovative potential, 
development and 
implementation of new 
technologies

Number of partner universities

Number of patents and certificates

50 

 (+9 by 2020) 205

FINANCIAL CAPITAL

Increase revenue 
and maintain financial 
sustainability

Equity

Loans and borrowings

Other liabilities

 (+4,8%) RUB 1,217.8 bln

(–0,8%) RUB 227.4 bln

(+12,6%) RUB 199.2 bln

INTERNAL STAKEHOLDERS

Labor compensation fund 

Appointments from the internal personnel reserve to target positions 

Women in leadership positions

Employees are insured under VHI

Employees were trained 

Personnel training costs 

Labor productivity growth

Low staff turnover

(+4.1% compared to 2020) RUB 22.76 bln

(–5 p.p. by 2020)  63%

(+0 p.p. by 2020) 1.2%

100% 

(+9,4% by 2020) 19.7 thous.

(+10,1% by 2020) RUB 73.1 mln

6.12%

(+0,52 p.p. by 2020) 5.29%

Affiliates and associates, top management, personnel

INVESTMENT COMMUNITY

Capitalization 

Dividends 

Net profit 

(–27.3%) RUB 205,9 bln

(–11.7%) RUB 20,6 bln

(–29.2%) RUB 28,3 bln

Shareholders and investors (compared to 2020)
CUSTOMERS 

Power transmitted

Loss rate

 (+7.1% by 2020) 573.5 bln kWh 

  (–0.04 p.p. by 2020) 4.26%

Consumers

STATE

Tax and social 
deductions

Investments in power grid 
assets

Power transmission lines
were put into operation

SS were put into operation

(–16.4%) RUB 42.4 bln

(+11.4%) RUB 128.1 bln

(+81%) 0.4 thous km

(-3,6%) 2.7 GVA  

Federal and regional authorities, as well as local 
authorities (by 2020)

PARTNERS

The volume of purchases 
from SMEs amounted to  

Procurement procedures

Total amount (including VAT)

 (+38.7%) RUB 71.6 bln

(+1.2%) 11.3 thous.

(-25.4%) RUB 206.7 bln

Suppliers, contractors, business partners, professional 
associations and sectoral organizations, including 
international ones (by 2020)

1.      The Company shares and contributes to the rest of the UN SDGs.

1

PRIORITY RELEVANT

GRI 102-7
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In 2021, Rosseti FGC UES invested RUB 1,015.4 mln including VAT 
in the R&D Program, while five R&D projects were completed.

Work continued on the development and construction of a single 
digital network of automated systems for monitoring and diag-
nostics of the master equipment, based on the CIM model with 
the creation of a single cloud server. Moreover, own innovative 
CAD systems were designed for monitoring the implementation 
of investment projects for the construction and capital improve-
ment of substations (with secondary systems — RPA and APCs), 
power transmission lines.

MISSION OF THE COMPANY

GRI 102-15

GRI 103-1, GRI 103-2, GRI 103-3

IS TO ENSURE RELIABLE FUNCTIONING  
AND ADEQUATE GROWTH OF THE DEVELOPMENT 
ECONOMY OF THE UNIFIED NATIONAL  
ELECTRIC GRID. 
The unique role of the Company in energy security 
of Russia prescribes the following work priorities:
• High reliability;
• Sound financial and economic standing;
• Technological and innovative development.

MISSION OF ROSSETI FGC UES 

INNOVATIVE DEVELOPMENT 
The tasks of long-term development are tackled, inter alia, 
through the implementation of technological and digital 
innovations formulated in the Company’s program documents: 
the Unified Technical Policy of Rosseti Group, the Innovative 
Development Program (hereinafter, the IDP) as part  
of the medium-term IDP implementation plan.

The innovative activity of the Company is focused 
on the implementation of innovative projects, as well 
as on the creation of innovative infrastructure and its 
furnishing.

The Unified National Electric Grid that is the key 
“link” of the power system guaranteeing its stable 
functioning is included in the Company’s area 
of responsibility.

Rosseti FGC UES also contributes to the implementation 
of national projects of the Russian Federation, such as 
“Demography”, “Health”, “Education”, etc., creating the nec-
essary infrastructure at an advanced pace and/or ensuring 
reliable and qualitative power supply for the uninterrupted 
functioning of socially significant facilities. 
 
In accordance with the objectives of national project “Small 
and Medium-Sized Enterprises” Rosseti FGC UES pla ces 
emphasis on interaction with small and medium-sized 
businesses, increasing the volume and expanding the list 
of purchases from SMEs, reducing the degree of aggregation 
of procurement procedures 2.

1 2 3 4
UNEG development,  
raising customer  
satisfaction

Improving  
the economic efficiency  
of operations

Technological and innovative 
development taking into 
account the achieved level 
of safety of energy supply

Contributing to energy  
and environmental  
safety

The strategic goals of the Company are achieved through the 
implementation of a set of measures for digital transforma-
tion 5, increasing operational and investment efficiency 6, devel-
opment of international activities 7, implementation of personnel 
policy 8 and staff development, etc.

Financing of R&D activities for 2019–2021, RUB bln, including VAT

The Innovative Development Program

TRANSITION TO 220–1150 KV INTELLIGENT 
SUBSTATIONS. 
It provides for the construction of highly automated 
intelligent substations of voltage class 220–1150 kV 
as the key element of intelligent power grids, 
representing controlled objects in terms of 
the technological process for the transmission 
of electric power between the unified power 
systems of the Russian Federation and equipped 
with advanced information and technological 
secondary Infrastructures and means (RPD, ECA, 
Telemetry and SCADA system, electric power fiscal 
metering system, RAS, fault locator). 

IMPLEMENTATION OF ORGANIZATIONAL 
INNOVATIONS. 
A system for developing R&D and implementing 
innovative solutions based on the results of R&D 
at all stages: from the identification of scientific 
and technical problems of the Unified National 
Electric Grid to the introduction and replication 
of innovative solutions in practice, as well as the 
commercialization of intellectual property obtained.

TRANSITION TO SMART GRIDS WITH 
A DISTRIBUTED INTELLIGENT AUTOMATION 
AND CONTROL SYSTEM. 
Creation of a smart grid — the core of a new 
generation intelligent power system equipped 
with present day control, protection and 
management systems, which also provides 
for information exchange between facilities 
using uniform protocols while ensuring time 
synchronization.

APPLICATION OF NEW TECHNOLOGIES 
AND MATERIALS IN THE ELECTRIC POWER 
INDUSTRY. 
It is focused on improving the reliability 
and efficiency of the power grid infrastructure 
by using new structural materials and introducing 
new technical solutions that increase the capacity 
of power grids, mitigate the risks of equipment 
failure, as well as develop new power services 
and systems.

TRANSITION TO THE COMPREHENSIVE EFFICIENCY 
OF BUSINESS PROCESSES AND AUTOMATION 
OF MANAGEMENT SYSTEMS (MANAGEMENT OF 
THE LIFE CYCLE OF INNOVATIVE PROJECTS). 
It implies the introduction of information 
technologies and automated control systems 
that are used to automate all the core business 
processes of PJSC FGC UES.

To facilitate achievement of “Information Security” federal initiative 
goals, measures are taken to protect critical information infra-
structure facilities and create a comprehensive system of protec-
tion against cyber threats.

Rosseti FGC UES fully shares the goals of national projects “Eco-
logy” 3 and “Job performance” 4.

Based on the national goals of the Russian Federation 
and the development goals of the Rosseti Group, the Company 
has defined the following strategic goals:

 
The Unified National Electric Grid of Russia encompasses 
a system of backbone electric power lines connecting most 
regions of the country.

The Innovative Development Program of Rosseti FGC UES 
for 2021–2025 with the prospect until 2030 aims to increase 
the reliability, quality and efficiency of consumer supply 
by re trofitting of the Unified National Electric Grid of Russia 
on the basis of innovative technologies with further transfor-
mation thereof into an intellectual core of the power sector 
technological infrastructure.

The foundation for successful innovation is close interaction 
with representatives of the scientific community and indus-
try experts. One of the key R&D tools is the PJSC FGC UES 
research, pilot industrial and technological subprogram 
(R&D) 9. As part of the implementation of the R&D subprogram 
for 2021, nine intellectual property items were registered 
with the Federal Service for Intellectual Property (Rospatent), 
including:

1,015.4
RUB mln including VAT
Rosseti FGC UES invested in  
the R&D Program

8 1certificates  
for computer 
programs

patent  
for invention

0.922019

1.112020

1.022021

9.    Approved by Order No. 95 dated March 13, 2017.

 
THE LONG-TERM DEVELOPMENT PROGRAM,
approved by the decision of the Board of Directors, 
is aimed at achieving the goals and objectives provid-
ed for in the Development Strategy of PJSC Rosseti 
and its subsidiaries and associates (hereinafter, the 
Strategy Until 2030), as well as the implementation 
of state and industry tasks envisaged by:

• Decree of the President of the Russian Federation 
of May 9, 2017 No. 203 “On the Strategy for the Develop-
ment of the Information Society in the Russian Federation 
for 2017–2030” and Decree of the President of the Russian 
Federa tion of May 7, 2018 No. 204 “On National Goals 
and Strategic Objectives of the Development of the Russian 
Fede ration for the Period Until 2024”, as amended by Decree 
of the President of Russian Federation of July 21, 2020 
No. 474;
• Comprehensive Plan for the Modernization and Expan-
sion of the Main Infrastructure for the Period Until 2024, 
approved by Order of the Government of the Russian 
Federation of September 30, 2018 No. 2101-r;
• Energy Strategy of the Russian Federation Until 2035, 
approved by Order of the Government of the Russian 
Federa tion of June 9, 2020 No. 1523-r, as well as other docu- 
ments of state strategic planning in the field of electric power.

2.    For more information, see section “Ensuring supply chain sustainabi lity” 
on page 141.

3.    For more information, see section “Environmental protection and climate 
change” on page 108.

4.    For more information, see section “Employees — the Company’s growth 
driver” on page 74.

5.    For more information, see the Company’s Annual Report.

6.    For more information, see the Company’s Annual Report.

7.    For more information, see section “International cooperation and import 
substitution” on page 152.

8. For more information, see section “Employees — the Company’s growth 
driver” on page 74.
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A key measure to combat the spread of the disease is vacci-
nation that became available to Russian citizens at the end 
of 2020. To ensure the vaccination of employees of Rosseti FGC 
UES, subsidiaries and associates and affiliates against the novel 
corona virus infection, a set of informational and organizational 
measures was implemented, including the provision of reliable 
information about vaccination to personnel and the possibility 
of vaccination in offices and production units.

In order to maintain collective immunity, employee revaccination 
policy is implemented, the collective immunity of Rosseti FGC 
UES employees is monitored.

ENSURING THE SAFETY OF WORKERS  
AMID THE PANDEMIC
During the first year of the pandemic, the Company developed 
a set of effective measures to combat the pandemic, including:

• Daily monitoring of personnel body temperature, non-ad-
mission of employees with high fever and ARVI symptoms on 
the territory of the Company; 
• Strengthening of measures for cleaning and disinfection 
of premises and vehicles, furnishing premises with antiseptic 
agents; 
• Providing employees with personal protective equipment 
(masks, disinfectants). A stock of protective equipment has been 
formed;
• Testing employees for COVID-19. Early detection has 
enabled rapid action to isolate and rehabilitate infected workers. 
 
During 2021, Rosseti FGC UES continued applying these mea-
sures, amending them as the epidemiological situation changes. 
 

During the extraordinary year of 2020, rapid and decisive action 
was taken at the global, state and corporate levels to contain 
the spread of the novel coronavirus infection, whose pandemic 
had affected everyone in varying degrees. In 2021, an acute epi-
demiological situation persisted, but due to the experience deve-
loped over the previous year, the Company managed to develop 
an adequate approach to conducting business in the current 
realities while maintaining the most important priorities: 
the stability of service provision to consumers and the well-being 
of its employees. 

In the context of the economic crisis caused by the COVID-19 
pandemic, particular attention was paid to the development 
of priority measures aimed at overcoming the consequences 
of the negative economic situation, as well as coordination 
of management actions in this area. The measures taken pro-
duced results and Rosseti FGC UES once again has shown stable 
financial and economic indicators.

RESPONDING TO COVID-19

BUSINESS IN THE CONTEXT OF THE PANDEMIC
During the pandemic there was no systemic accident at the facili-
ties of the Unified National Electric Grid in all regions of the Com-
pany’s operations. A repair program has been fully implemented, 
and all power system control centers are operating smoothly, 
which has contributed to ensuring the country’s power security 
that is critical in the current situation.

Due to the adaptation to the new conditions in the previous 
period, 2021 was characterized by a rise in business activity 
and a gradual recovery in electric power demand. Throughout 
the year, the Company successfully met the growing needs 
of its stakeholders, fulfilling its obligations in a timely manner 
and improving the stability of power supply.

At the same time, the Company sought to minimize the risks 
to the health of stakeholders, including employees and con-
sumers, and therefore made the most of remote communication 
opportunities.

At the end of 2021, 19,774 employees of the Company 
were vaccinated against COVID-19, which accounted 
for more than 89% of the total number.
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Energy and environmental security

Cost-effectiveness

SUSTAINABLE DEVELOPMENT 
MANAGEMENT

SUSTAINABILITY MANAGEMENT 
APPROACH
GRI 103-1, GRI 103-2, GRI 103-3 
 
GRI 103-1 
In recent years, attention to the ESG agenda has been increasing 
at the global and national levels: public authorities introduce new 
regulatory requirements for the corporate and financial sectors, 
sustainable development performance becomes a prerequisite 
for access to capital markets, exchanges and rating agencies 
apply ESG criteria to assess the performance of organizations. 
Global power transition is also inextricably linked to the inte-
gration of sustainable development policies, compliance with 
environmental, social and management standards. The issue 
of a systematic and balanced approach to the implementation 
of environmental (including climate change), social and corporate 
governance factors is becoming extremely relevant. Rosseti FGC 
UES has been following sustainabi lity principles for many years 
and has been meeting the expectations of stakeholders, which 
allows the Company to ensure compliance and quickly adjust 
to new ESG requirements.

STRATEGIC GOALS FOR SUSTAINABLE  
DEVELOPMENT
GRI 103-2 
In its activities, including in the field of sustainable develop-
ment, Rosseti FGC UES focuses on the Development Strategy 
of PJSC Rosseti and its subsidiaries and associates for the period 
up to 2030 and the Long-Term Development Program of Rosseti 
FGC UES, approved by the Board of Directors in 2020. 

The Company annually analyzes its contribution to achieving the UN 
Sustainable Development Goals. Therefore, in 2021, the compliance 
of the strategic goals of Rosseti FGC UES and the UN SDGs was 
updated and clarified.

Relationship between the strategic objectives of the Long-Term Development Program of Rosseti FGC UES  
and the UN Sustainable Development Goals

Strategic Goal SDGs

Reliability of electric power supply

UNEG development

Customer satisfaction

Technological and innovative development

SUSTAINABLE DEVELOPMENT MANAGEMENT  
STRUCTURE
GRI 102-18, GRI 102-19, GRI 102-20, GRI 102-30, GRI 102-35, 
GRI 103-2 
Responsibility for decision-making in the field of sustainable 
development in Rosseti FGC UES is shared between the Board 
of Directors, the sole executive body of the Company — 
the Mana gement Company, Deputy General Directors. Members 
of corporate governance bodies have the necessary experience 
and competencies relevant to the areas of sustainable deve-
lopment and consider issues related to ESG agenda, as they are 
submitted for consideration by structural units. 

The determination of the Company’s development vector 
and the adoption of strategic decisions in the field of sus-
tainable development is entrusted to the General Meeting 

of Shareholders, while the Board of Directors is responsible for 
their implementation, as well as for control and business perfor-
mance review of Rosseti FGC UES.

Sole executive body — the Management Company (PJSC Rosseti) 
manages the current activities of Rosseti FGC UES. It is mandated 
to develop and implement plans for all business areas of the Com-
pany and its units, including sustainable development. 

The corporate governance structure of Rosseti FGC UES provides 
for the delegation of functions and distribution of responsibili-
ties on issues of ensuring sustainability in the economic, social 
and environmental spheres. The functional units of the Company 
are responsible for the operational management, monitoring 
and implementation of the approved plans and programs.



ENSURING SUSTAINABLE DEVELOPMENT
IN THE SOCIAL SPHERE

SUSTAINABLE DEVELOPMENT MANAGEMENT

Determination of priority areas of activity 
and strategy, including in the field of sustainable 
development.  Exercise and protection 
of shareholders' rights.  Ensuring the internal 
control and risk management systems 
efficiency

General Meeting of Shareholders

Board of Directors
Organizing coverage of the Group of Companies 
Rosseti FGC UES activities in the area 
of sustainable development

Investor Relations Department

Corporate Governance Department

Public Relations and Media 
Department

External Communications 
and Government Relations Department

Customer and Market Relations 
Department

International Cooperation 
Department

Investor Relations Department

Technological Development Department

Risk management

Internal Control and Risk Management 
Department

Stakeholder engagement

Shaping the Development Strategy of PJSC Rosseti 
and its subsidiaries and affiliates until 2030, 
the Long-Term Development Program of Rosseti 
FGC UES until 2030. Developing a sustainable 
development policy

Strategy Department

Enforcement of ethical business conduct.
Anti-corruption.
Conflict of interest management

Central Ethics and Conflict 
of Interest Commission

Department of Security 
and Anti-Corruption Policy

ENSURING SUSTAINABLE DEVELOPMENT 
IN THE ENVIRONMENTAL SPHERE

Personnel management

Personnel Management 
and Organization Design Department

Social Programs Directorate

Technical Policy Department

Personnel Training Center

Central Tender Commission

Consolidated Planning 
and Procurement Department

Occupational health and safety

Environmental protection and energy 
efficiency

PJSC Rosseti affiliate —
Technical Supervision Center

PJSC Rosseti affiliate —
Technical Supervision Center

ENSURING SUSTAINABLE DEVELOPMENT 
IN THE ECONOMIC SPHERE

Procurement management

Technological Connection and Infrastructure 
Development Department

Asset Management Department

Production Activities Department

Technological Development Department

Capital Improvement Directorate

Management of production activities

Accounting and Reporting Department

Revision Commission

Internal Audit Department

Internal Control 
and Risk Management Department

Department of Treasury and Corporate 
Finance

Investment Planning and Reporting 
Department

Department of Economic Planning 
and Tariffs

Financial management

Internal controls

Management of current activities

Sole executive body — 
Management Company 
(PJSC Rosseti)

Strategy Committee

Human Resources and Remuneration 
Committee

Investment Committee

Audit Committee

Support for decision-making by the Board 
of Directors
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Operational management of sustainable develop-
ment issues. Implementation and monitoring of sus-
tainability management decisions taken at higher 
levels of management
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ESG factors are incorporated into key performance indicators (KPIs) that influence the remuneration of senior managers. KPIs are based 
on the Company’s strategic goals and include ESG components. The bonus ratio or the percentage of bonus reduction for each of the indicators 
is set. Bonuses are paid subject to the fulfillment of the relevant KPIs.

During the reporting period, the Company’s Board of Directors considered 19 issues related to ESG agenda and sustainable 
development.

Non-financial KPIs of Rosseti FGC UES in 2021

improving labor 
productivity

5

1.      Negative weight is indicated for bonus reduction rates: in case of non-fulfillment of the indicator, the coefficient subtracts from the amount of the annual pay-
ment for the variable part of the remuneration the interest specified in the Table “Non-financial KPIs of Rosseti FGC UES in 2021”.

Consideration of sustainability issues by the Board of Directors of Rosseti FGC UES

Sustainability issues submitted for consideration by the Board of Directors of Rosseti FGC UES in 2021

Anti-corruption Review of the results of the Rosseti FGC UES Anti-Corruption Monitoring for 2020.

KPIs for senior management Approval of key performance indicators target values for top managers of Rosseti FGC UES  
for 2021–2022.

Approval of the report on the achievement of the key performance indicators by top managers of Rosseti 
FGC UES for 2020.

Approval of the report on the achievement of key performance indicator “Effectiveness of Innovative 
Activities” by top managers of Rosseti FGC UES for 2020.

Long-Term Development Program Approval of the Terms of Reference for the assessment of the implementation of the Rosseti FGC UES Long-
Term Development Program (LDP) and the achievement of LDP key performance indicators.

Approval of the report on the implementation of the Rosseti FGC UES LDP for the period 2022–2024  
and the forecast until 2030, and the achievement by Rosseti FGC UES of the key performance indicators 
for 2020.

Procurement practices Introduction of changes and additions to the Unified Procurement Standard of Rosseti FGC UES.

Review of the Rosseti FGC UES procurement report for the 1st quarter of 2021, for 9 months of 2021.

Determination of the remuneration amount Recommendations to the Annual General Meeting of Shareholders of Rosseti FGC UES on “Payment 
of remuneration for work on the Board of Directors to members of the Board of Directors who are not civil 
servants, in the amount established by the internal documents of the Company”.

Business planning Review of the report on the implementation of the Rosseti FGC UES business plan for 2020 and for the first 
half of 2021.

Approval of the Rosseti FGC UES business plan for 2022 and estimates for 2022–2026.

Development of the corporate governance  
system

Approval of the Plan for updating and development of the internal control and risk management systems.

Independence of members of the Board of Directors.

Approval of a new version of the Rosseti FGC UES Corporate Governance Code.

Review of the Rosseti FGC UES internal auditor’s report on the assessment of the efficiency of the internal 
control and risk management systems in Rosseti FGC UES for 2020.

Digital transformation strategy Approval of the Digital Transformation Strategy (Program) of Rosseti FGC UES for the period up to 2030.

Ensuring the development (updating) of the Company’s digital transformation strategy (program) for 
the period up to 2024 inclusive.

Innovative Development Program Approval of the annual report for 2020 on the implementation of the Innovative Development Program 
of Rosseti FGC UES for 2016–2020 with a view to 2025.

Communication with stakeholders Compliance with the Information Policy of Rosseti FGC UES for 2020.

In 2021, the Company’s Board of Directors approved a new 
version of the Regulation on the Information Policy of Rosseti 
FGC UES. The purpose of the Policy is further implementation of the 
recommendations of the Bank of Russia’s Corporate Governance 
Code, as well as the Company’s consideration of the Bank of Russia’s 
recommendations issued in 2021 regarding the disclosure of non- 
financial information  2 and additional material information  3.

The new version of the Information Policy pays consider-
able attention to the definition of material topics related 
to the activities of the Company and establishes the procedure 

for the annual identification of a list of material topics when 
drafting the Social Responsibility and Corporate Sustainability 
Report of Rosseti FGC UES, including by conducting surveys 
of stakeholders.

As part of the development of the corporate governance system 
and the introduction of elements that promote non-biased 
and proper disclosure of non-financial information, in 2022–2023 
corporate year it is planned to assess the experience and quali-
fications of members of the Board of Directors in sustainable 
development, social sphere and environmental protection.

2.      Information Letter of the Bank of Russia dated July 12, 2021 No. IN-06-28/49 “On Recommendations for the Disclosure by Public Joint-stock Companies of Non- 
financial Information Related to the Activities of Such Companies”.

3.      Information Letter of the Bank of Russia dated July 26, 2021 No. IN-06-28/56 “On Recommendations for Disclosing Information by Securities Issuers in the Form 
of a Report on a Material Fact Established by Chapter 50 of Regulation of the Bank of Russia dated March 27, 2020 No. 714-P “On Disclosing Information by Securities 
Issuers”.

level of electricity  
losses

10
efficiency of innovation 
activities

20
achievement of reliability 
of services provided

-10

compliance with 
the commissioning 
schedule

  Weight in the bonus system,% 1

-10
readiness for operation 
in the heating season

-10
absence of increase  
in the number of people 
injured in accidents

-10
respect of deadlines 
for technological 
connections

-10
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SUSTAINABLE DEVELOPMENT PRIORITIES  
AND COMMITMENTS

PRIORITY AREAS OF ACTIVITY OF ROSSETI FGC UES  
IN SUSTAINABLE DEVELOPMENT

GRI 102-16, GRI 103-2 
Rosseti FGC UES adheres to international standards and best 
practices in the field of sustainable development, including,  
but not limited to:

KEY EXTERNAL DOCUMENTS IN THE FIELD  
OF SUSTAINABLE DEVELOPMENT:
• UN General Assembly resolutions on sustainable development;
• International standards ISO 26000, ISO 9001, ISO 14001, 
ISO 14064, ISO 45001, ISO 50001;
• Corporate Governance Code approved by the Board of Direc-
tors of the Bank of Russia on March 21, 2014, and recommended 
for application by Letter of the Bank of Russia dated April 10, 
2014 No. 06-52/2463 “On the Corporate Governance Code”;
• Global Reporting Initiative (GRI) standards;
• Information Letter of the Bank of Russia dated July 12, 2021 
No. IN-06-28/49 “On recommendations for the disclosure by 
public joint-stock companies of non-financial information related 
to the activities of such companies”;
• National taxonomies and guidelines of VEB RF.

KEY INTERNAL DOCUMENTS IN SUSTAINABLE 
DEVELOPMENT:
• Code of Corporate Ethics and Employees Conduct 
of PJSC FGC UES (approved by the decision of the Board of Direc-
tors of PJSC FGC UES, Minutes No. 372 dated June 29, 2017);

• Environmental policy of the Electric Grid Complex (approved 
by the decision of the Board of Directors of PJSC FGC UES,  
Mi  nutes No. 522 dated December 10, 2020);
• Energy Policy (approved by the decision of the Board of 
Directors of PJSC FGC UES, Minutes No. 171/2 dated August 24, 
2012);
• Anti-Corruption Policy (approved by the decision of the 
Board of Directors of PJSC FGC UES, Minutes No. 357 dated 
March 13, 2017);
• Personnel Policy of PJSC FGC UES;
• Antimonopoly Policy (approved by the decision of the Board 
of Directors of PJSC FGC UES, Minutes No. 424 dated October 22, 
2018);
• Policy on the Personal Data Processing (approved by order 
of PJSC FGC UES, Minutes No. 290 dated August 30, 2019);
• Regulation on the Information Policy (approved by the deci-
sion of the Board of Directors of PJSC FGC UES, Minutes No. 445 
dated April 26, 2019);
• Quality Policy (approved by the decision of the Board of 
Directors of PJSC FGC UES, Minutes No. 463 dated September 9, 
2019).1

Enhancing the reliability of the power  
grid infrastructure and ensuring  
the safety of the UNEG operation 

2 3
Ensuring the growth of energy  
efficiency of the Company’s production 
facilities

Using the most forward-looking  
and innovative technological  
solutions

4
Developing a personnel management 
system aimed at efficient use  
of personnel potential and involvement  
of employees in the implementation  
of the Company’s tasks

5 6
Minimizing negative impact  
on the environment and ensuring  
rational use of natural resources  
in the operating activities

Contributing to the development  
and well-being of the regions  
of presence

7
Responsible business conduct  
and support for domestic producers

8 9
Implementing the principles  
of social responsibility in all  
Company business units

Constructive and mutually beneficial 
cooperation with stakeholders
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Risk Management System of Rosseti FGC UESKEY SUSTAINABLE DEVELOPMENT  
RISKS

The Company operates a risk management system (RMS) that 
ensures the sustainable continuous operation and development 
of Rosseti FGC UES by identifying, assessing and effectively 
managing risks. 

RMS is a set of measures implemented at all levels of manage-
ment and primarily focused on identifying potential risks prior 
to their occurrence.

Responsibility for the effectiveness of risk management pro-
cesses is distributed between the management and employees 
of the Company. The management of Rosseti FGC UES analyzes 
potential negative events on the key operational risks of the 
Company, considering, among other things, the following sus-
tainable development risks:
• Energy efficiency and power supply risks;
• Risks in the area of procurement and interaction with sup-
pliers and contractors;
• Natural and environmental risks, including climate-related 
risks;
• Human-factor-related risks.

GRI 102-29, GRI 102-30, GRI 103-3 
In 2021, the fundamental strategic document in the field of 
risk management was updated — the Regulation on the Risk 
Management System of PJSC FGC UES. The major changes 
relate to the principles of the RMS operation and the stages 
of the risk management process, subject to the provisions 
of international and national standards, the recommendations 
of regulators. 

The functions of the RMS participants established by the 
Regulation on the Risk Management System are integrated 
into the overall management system, are enshrined in the 
Articles of Association, the Regulation on the Audit Committee 
of the Board of Directors, the regulations on structural units, 
job descriptions of employees. The Board of Directors of the 

Company is the supreme supervisory body over RMS of Rosseti 
FGC UES. Its powers include:

• Approval of the Regulation on the Risk Management System;
• Approval of the preferred risk (risk appetite);
• Annual review of the report of the executive bodies on the 
organization, functioning and effectiveness of RMS, as well 
as assessment of the specified system functioning and develop-
ment of recommendations for its improvement;
• Annual review of the results of the RMS state and efficiency 
assessment by internal audit; 
• Review of the results of the external independent evaluation 
of the RMS efficiency.

The sole executive body of Rosseti FGC UES ensures the creation 
and maintenance of the effective functioning of the Company’s 
RMS.

When the Department of Internal Control and Risk Manage-
ment provides methodological support, risk owners conduct 
a quarterly risk assessment in accordance with the established 
procedure, develop action plans to minimize these risks, report 
on the implementation of action plans.

Risk management is considered in the Company 
as an integral part of strategic and operational 
management, business planning. 

Key participants of the Risk Management System

Executors
of risk management measures

(managers, structural units)

Risk owners
(heads, structural

units)

Audit Committee
of the Board of Directors Board of Directors

Internal Audit
Department

Sole executive body —
Management Company

PJSC Rosseti

Addressing reports,
recommendations
for improving the RMS

Reports on the results
of assessing the actual
state, reliability
and efficiency of the RMS

Recommendations
on the RMS
functioning

Communicating
the effectiveness

of the risk management process

Reports on the organization,
functioning

and effectiveness
of the RMS, ensuring

the implementation of decisions
of the Board of Directors in RMS

Internal Control
and Risk Management

Department

Distribution of powers, duties
and responsibilities for specific
risk management procedures

Implementation of risk management measures
in the entrusted functional areas 

of activities (FAA)

Transfer of risk
management

in separate FAAs

Informing about
risk management
process efficiency

Operational control
over the risk management

process

Reports
on the RMS functioning

Addressing reports
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CONTRIBUTION TO ACHIEVING  
THE UN SUSTAINABLE DEVELOPMENT GOALS

GRI 102-12 
Members of the UN General Assembly adopted a resolution 
in 2015 entitled “2030 Agenda for Sustainable Development”, 
which formulated 17 Sustainable Development Goals (SDGs). 
The SDGs are aimed at improving the well-being of society 
and ensuring the protection of our planet.  Rosseti FGC UES 
supports all 17 SDGs and strives to constantly contribute 
to their achievement. At the same time, taking into account 
the specifics of its activities and the analysis of stakeholders’ 
expectations, the Company identifies five priority and five 
relevant SDGs that it considers in strategic planning and in the 
process of operations. The remaining Sustainable Development 
Goals are not directly related to the activities of Rosseti FGC 
UES, but the Company makes the best possible contribution 
to their achievement.

 
This goal in the context of the Company’s operations is compre-
hensive, and Rosseti FGC UES contributes to its achievement, 
inter alia, as part of the implementation of SDG No. 7 “Affordable 
and Clean Energy”, No. 11 “Sustainable Cities and Communities”, 
No. 12 “Responsible Consumption and Production”.

For the sake of completeness of its own work 
assessment in terms of the Sustainable Development 
Goals achievement, Rosseti FGC UES expanded the list 
of priority SDGs in 2021. Compared to the previous year, 
the Company has identified SDG No. 13 “Climate Action” 
as one of the priority ones.

4.      Volume of undersupplied electricity, Pens. 

5.     Average duration of power transmission interruptions.

Contribution of Rosseti FGC UES to the achievement of the UN SDGs

Priority UN Sustainable Development Goals Summary of the Goals The Company’s contribution to achieving the Goals Practical implementation in 2021

Priority 
goals

Affordable and clean energy Ensuring universal access to affordable, reliable, sustainable  
and modern energy for all

• Uninterrupted power supply to consumers;
• Provision of technological connection services;
• Creation of conditions for the technological connection of renewable 
energy generation facilities.

• Pens indicator 4 — 2,356.5 MWh;
• Indicator Ti 5 — 0.011 hour/piece;
• 573,536 mln kWh of supplied electric power to consumers of services;
• 162 consumers, TGC and 10 power generation facilities are connected 
to the UNEG with a capacity of 2,228 MW and 1,124 MW, respectively.

Decent work and economic growth Promoting sustained, inclusive and sustainable economic growth,  
full and productive employment and decent work for all

• Improving labor productivity; 
• Promoting decent pay and working conditions, respecting the rights 
of employees;
• Setting high standards to protect workers from potential risks; 
• Tax deductions to the federal, regional and local budgets;
• Ensuring safe working conditions and occupational safety.

• Labor productivity growth — 6.12%;
• Growth of average salary of Company employees — 4.6%;
• Tax payments — RUB 42.4 bln;
• 2,246 is the number of newly hired employees;
• Expenses for health and safety of employees — RUB 0.86 bln.

Priority SDGs

Relevant SDGs
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Priority 
goals

Industry, innovation  
and infrastructure

Creating stable infrastructure, and promoting inclusive and sustainable 
industrialization and innovation

• Preserving and developing the UNEG;
• Modernizing the main electric grid infrastructure; 
• Innovation activities and implementation of the R&D Program; 
• Development and implementation of new technologies, materials 
and systems to replace harmful substances at the facilities.

• 0.43 thous. km of power transmission lines were put into operation;
• 272 substations with a high level of automation and support of interna-
tional standard IEC 61850 are operated;
• Remote control is implemented at 9 substations;
• 9 intellectual property items are registered with the Federal Service 
for Intellectual Property as part of the implementation of the R&D Program.

Responsible consumption 
and production

Ensuring the transition to sustainable consumption and production models • Improving energy efficiency and reducing losses;
• Sustainable use of natural resources;
• Establishing a list of prohibited technologies and materials following 
the local normative documents;
• Handling materials in ways that promote their reuse in other production 
cycles.

• Technological effect of the implementation of initiatives as part of the energy 
efficiency and energy saving program — 202,741 GJ;
• Reduction of diesel fuel consumption by 15.5%.

Climate action Urgent action to combat climate change and its impacts • Reducing energy consumption; 
• Managing the impact of climate risks on grid infrastructure facilities 
in the course of operations.

• Reduction of own energy consumption in total by 4.9%;
• The physical and transitional risks associated with climate change have 
been assessed;
• 1,407.4 ha — reforestation area.

Relevant 
goals

Good health and well-being Ensuring a healthy lifestyle and promoting well-being • Health and life insurance for staff;
• Ensuring safety at power facilities.

• 100% of employees are covered by the VHI program;
• 0 identified cases of occupational disease;
• 19,774 workers have been vaccinated against COVID-19.

Quality education Promoting quality training, skills upgrading and acquisition of new skills • Training, re-training and advanced training of staff;
• Improving the quality of training new specialists for the electric grid 
complex;
• Cooperation with higher and secondary vocational educational 
institutions.

• RUB 0.07 bln — personnel training costs;
• 19,727 employees participated in trainings to develop human resources 
capacity;
• 818 students completed internships at the Company’s production 
facilities;
• 50 universities and 14 secondary vocational educational institutions 
entered into agreements on cooperation with the Company. 

Sustainable cities and communities Making cities and communities inclusive, safe, resilient and environmentally 
sustainable

• Improving the reliability of energy supply to consumers in cities and 
communities;
• Applying technical architectural solutions that promote the rational use 
of land in cities and communities and preserving the integrity of their architec-
tural appearance;
• Introducing insulated lines and underground cables to improve network 
resilience and ability to withstand extreme weather conditions.

• The average level of customer satisfaction with the quality of the techno-
logical connection service increased to 9.45;
• Development of technological infrastructure of transport hubs.

Life on land Protecting and restoring terrestrial ecosystems and supporting their rational use, 
sustainable forest management, combating desertification, halting and reversing 
land degradation, and halting biodiversity loss

• Taking action to minimize the impact of power grid infrastructure on 
the lives of animal;
• Replacing high-voltage lines with underground cables to minimize risks 
to nature, as well as risks of fires;
• Careful handling of waste and potentially hazardous materials in order 
to minimize the risks of pollution;
• Recreating natural resources and compensatory planting of seedlings.

• 81,060 bird-protection devices installed;
• 1,407.4 ha — reforestation area; 
• RUB 0.4 bln — environmental protection costs.

Partnerships for the goals Revitalizing the global partnership for sustainable development • Effective interaction with stakeholders;
• Studying and applying the best global practices through the international 
scientific and technical exchange;
• Representation in international associations and organizations 6;
• Supporting small and medium-sized enterprises.

• The share of purchases from small and medium-sized enterprises 
(SME) amounted to 77.7%, while the value set by the Resolution of the Russian 
Government was at least 20%.

6.      For more information, see section “Appendix 2. Additional Information” on page 170.
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STAKEHOLDER 
ENGAGEMENT

One of the key priorities of Rosseti FGC UES is to build produc-
tive relations with its stakeholders to ensure uninterrupted 
and high-quality power supply throughout the country, consumer 
satisfaction and the well-being of citizens. 

To maintain an open dialogue with stakeholders, the list 
of stakeholders is regularly updated, the degree of mutual influ-
ence is assessed, responsible management bodies are appoint-
ed. Ongoing stakeholder engagement is effected in all regions 
of the presence of Rosseti FGC UES.

GRI 102-42 
As part of the preparation of the Social Responsibility and 
Corporate Sustainability Report of Rosseti FGC UES for 2021, 
an assessment 
of all stakeholder groups and the degree of mutual influence 
of stakeholders and the Company was conducted. Following the 
assessment, the map of stake holders of Rosseti FGC UES was 
updated, including the following changes:

• The composition of stakeholder group “Business partners, 
suppliers and contractors” was revised and adjusted, “Suppliers 

and contractors” were singled out into a separate category, busi-
ness partners were clarified to “Banks and financial institutions”; 
• A new group of stakeholders was singled out — “Veterans 
(Pensioners) of the Company” — retired former employees 
of Rosseti FGC UES;
• Due to the increase in the degree of influence on the Com-
pany, stakeholder “Public Social and Charitable Organizations” 
was included in the list of significant stakeholders based on 
the results of the assessment;
• The assessment of the stakeholders and the Company 
mutual influence degree was updated. 
The changes introduced made it possible to clarify the map 
of Rosseti FGC UES’ stakeholders and to identify the actual 
degree of mutual influence of the Company and each 
of the stakeholder groups. The information obtained helps 
the Company to choose the optimal forms and channels 
of stakeholder engagement.

MAP OF THE MUTUAL INFLUENCE OF MATERIAL STAKEHOLDERS AND THE COMPANY
GRI 102-40

Rosseti FGC UES’s stakeholder map

1 — Shareholders

2 — Investors

3 — Banks and financial institutions

4 — Professional associations and sectoral organizations 

5  — Suppliers and сontractors

6 — Customers, consumers

7 — Public authorities

8 — Regional and local authorities 

9 — Population of regions of presence, local communities

10 — Scientific community

11 — Educational institutions

12 — Environmental organizations

13 — Public social and charitable organizations 

14 — Mass media 

15 — Subsidiaries 

16 — Top management of the Company

17 — Staff

18 — Veterans (pensioners) of the Company 
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GRI 102-42, GRI 102-43 
Rossetti FGC UES strictly adheres to a number of principles for 
successfully building relationships with stakeholders:
• Respect and consideration of the interests of all stake-
hol ders, timely response to their requests; 
• Open and productive cooperation; 
• Regular and complete information relating to all significant 
aspects of the activities of Rosseti FGC UES, including in annual 
reports; 
• Striving for the effectiveness of interaction for all 
participants; 
• Fulfillment of the obligations assumed. 

GRI 102-17, GRI 102-21, GRI 102-29, GRI 413-1 
Rosseti FGC UES maintains open interaction with stake-
holders on sustainable development issues and improves 
approaches to stakeholder engagement. To do this, the 
Company includes ESG issues in its communications policy, 
publishes thematic materials in open sources and provides 
an opportunity for consultations: stakeholders can contact 

the Company’s specialists via a unified information center 
by phone 8 800 200-18-81, use the feedback form on offi-
cial website www.fsk-ees.ru/eng/ or send their request 
to info@fsk-ees.ru. The relevant structural units depending 
on the stakeholder group process the request. The diversity 
of interaction channels allows reaching out to all stakeholder 
groups to build effective relationships.

Moreover, Rosseti FGC UES interacts and consults with stake-
holders in the development and updating of the Long-Term 
Development Program (LDP), guided by the Methodological 
Re commendations for the preparation of long-term development 
programs of the Ministry of Economic Development of Russia, 
individual decisions of the Government of the Russian Federation, 
as well as internal documents of the Company. In accordance 
with the prescribed procedure, the Company’s LDP is subject 
to approval by the federal executive authorities and the Govern-
ment of the Russian Federa tion. After this, the Board of Directors 
of the Company takes into account the feedback received from 
stakeholders and approves the LDP.

STAKEHOLDER ENGAGEMENT TYPES AND CHANNELS
GRI 102-43, GRI 102-44

Stakeholder engagement types and channels

Category Stakeholder group Key interests and topics raised in 2021 Main channels of engagement Response from Rosseti FGC UES

Shareholders and investors Shareholders Economic efficiency;

Business sustainability;

Payment of dividends;

Growth in shareholder value.

Shareholders’ meetings and other corporate events;

Information disclosure;

Rating and review procedures, including in the area of sustainable 
development;

Commitments to comply with social and environmental requirements 
under agreements on funding the Company’s projects.

To create comfortable conditions for shareholders to exercise their information 
rights, the Company ensures the availability of mechanisms for commu-
nication with shareholders — enquiries via a call center and a forum for 
shareholders on the website, sending postal correspondence and electronic 
messages to the Company’s e-mail address. Rosseti FGC UES accounts for 
the views of its shareholders, including minority shareholders, and adjusts 
the direction of development with consideration for their interests.

More detailed information on the events for shareholders in the reporting year 
is given in the Annual Report of Rosseti FGC UES.

Investors Economic efficiency;

Business sustainability;

Business processes transparency;

Growth in shareholder value.

Information disclosure;

IR presentations and IR events;

Rating and review procedures, including in the area of sustainable 
development;

Commitments to comply with social and environmental requirements 
under agreements on funding the Company’s projects.

Rosseti FGC UES regularly interacts with investors in thematic events and pub-
lishes information about its activities. The Company accounts for the expecta-
tions of investors and strives to meet them in its operations.

More detailed information on the activities for investors in the reporting year 
is given in the Annual Report of Rosseti FGC UES.

Partners, including non-profit 
organizations and associations

Banks and financial  
institutions

Transparency of activities;

The impeccable reputation of Rosseti FGC UES as a business partner.

Participation in forums, exhibitions, conferences, dialogs;

Anti-corruption practices.

The Company builds and maintains transparent business relations with banks 
and financial institutions.

https://www.fsk-ees.ru/eng/
mailto:info%40fsk-ees.ru.?subject=
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Category Stakeholder group Key interests and topics raised in 2021 Main channels of engagement Response from Rosseti FGC UES

Partners, including non-profit 
organizations and associations

Suppliers and contractors Fair competition and responsible market conduct in order to create equal 
conditions for all business partners;

Transparency of activities, including transparency procurement;

The spotless reputation of Rosseti FGC UES as a business partner.

Participation in forums, exhibitions, conferences, dialogs;

Joint projects;

Promotion of exports of high-tech products;

Anti-corruption practices;

Contractual relations and cooperation agreements;

Open and competitive procurement procedures;

Support of domestic suppliers;

Development of occupational health and safety and responsible environmental 
management policies with the assistance of the Company.

The Company builds an ethical business relationship with suppliers and 
contractors based on strict compliance with the law. In Rosseti FGC UES, local 
suppliers comprise a large proportion of the Company’s counterparties. Local 
production is supported, and a contribution is made to the implementation 
of the import substitution policy.

For more information about the interaction with suppliers and contractors in 
the reporting year, see section “Responsible interaction with counterparties” 
on page 138.

Professional associations 
and sectoral organizations

Electric power development and modernization;

Transparency of activities.

Participation in forums, exhibitions, conferences, dialogs;

Cooperation with specific Russian and international organizations;

Participation in professional and business associations;

Scientific and technological exchange and technology transfer;

Interaction with industry and scientific and technical mass media.

In 2021, representatives of Rosseti FGC UES took part in the open corporate 
championship of professional skills of PJSC Rosseti “Young Professionals” 
in three professional competencies: “Maintenance and repair of relay pro-
tection and automation equipment”, “Operation of cable transmission lines”, 
“Intelligent electricity metering systems”.

Moreover, the Company is a member of sectoral associations and organi-
zations within which it participates in the formation of sectoral approaches 
and shares its experience with colleagues.

Consumers Customers, consumers Reliable power supply;

High standards of service.

Consumer Council;

Consumer surveys;

Special project companies established on the principles of co-financing, 
with the participation of consumers to accelerate their access to the UNEG;

Contracts, agreements and cooperation agreements.

The Company provides its services to consumers, ensuring the sound reliabi-
lity and quality thereof. During the pandemic, the Company continued fulfilling 
its obligations in terms of electric power transmission services through 
the UNEG in full and in accordance with the current legislation. 

For more information about the interaction with customers and consumers 
in the reporting year, see section “Responsible interaction with counterparties” 
on page 138.

State Public authorities UNEG development and modernization;

Compliance by the Company with regulatory and applicable requirements, 
financial fair pay, established prices, technical regulations, cooperation 
agreements;

Performance of the Company’s duties as a taxpayer.

Approval of investment programs;

Regulatory and applicable requirements for the Company’s activities;

Rulemaking;

State control and supervision;

Acquiring regulative and permission documentation;

Reporting.

The Rosseti FGC UES operations comply with the legislation and requirements 
of state authorities. The Company regularly publishes and submits reports 
on its operations to the supervisory authorities.

Regional and local authorities Supporting the development of regions of presence;

Performance of the Company’s duties as a taxpayer.

Regulatory and applicable requirements for the Company’s activities;

Rulemaking;

Cooperation agreements.

The Rosseti FGC UES operations comply with the legislation and requirements 
of regional authorities. The Company regularly interacts with local self-
government authorities in its operations in the regions of presence.

Society Population of regions of presence, 
local communities

Ensuring reliable and stable power supply;

Creating jobs;

Improving the quality of life in the Company’s regions of presence;

Reducing negative environmental impact.

Implementation of socially important measures;

Public hearings;

Environmental protection programs.

The Company contributes to the development of its regions of presence 
by means of its principle activities.

For more information about the interaction with the population of the regions 
of presence and local communities in the reporting year, see section “Contri-
bution to local communities development” on page 128.

For more information on the environmental protection activities in the report-
ing year, see section “Environmental protection and climate change” on page 
108.
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Category Stakeholder group Key interests and topics raised in 2021 Main channels of engagement Response from Rosseti FGC UES

Society Scientific community Sectoral science development;

Development and implementation of innovative technologies;

International scientific and technical exchange.

Joint projects;

Attraction to scientific and technical activities;

Scientific and technical partnership with RNC CIGRE.

Rosseti FGC UES emphasizes the importance of the grids in achieving the 
goals of sustainable low-carbon development through participation in the 
international scientific and technical exchange within the framework of CIGRE. 
Over the past three years 7 within CIGRE, experts of Rosseti FGC UES took 
part in 12 international and 46 Russian events, published 58 scientific papers 
and 2 monographs, participated in the development of 19 industry standards, 
7 guidelines and governing documents, 6 national and industry standards. 
In 2021, 20 events were held with the participation of more than 7 thousand 
students, graduate students and young scientists, as well as more than 
500 experts from leading electricity companies. 

Educational institutions Targeted staff training;

Development of sectoral scientific capabilities;

Development of innovative technologies.

Cooperation in scientific and research activities;

Training, retraining and advanced training of personnel;

Industrial practice system;

In-house training programs.

In 2021, Rosseti FGC UES organized interaction with 64 higher and 48 secon-
dary vocational educational institutions in the following areas:

• Training, professional retraining and advanced training of employees 
(34 students undergo targeted training in 8 universities under higher educa-
tion programs in accordance with targeted training agreements);

• Practical-oriented training of personnel, including student internship at 
the facilities of Rosseti FGC UES (818 students in 2021);

• Organization of work of student teams at the facilities of Rosseti FGC UES 
(17 student teams from 16 universities with a total of 143 people);

• Career guidance counseling, including introductory tours to the Company’s 
production facilities (925 people in 2021);

• Staffing of the educational process (more than 30 employees of the Com-
pany are supervisors of students’ qualification works, they participate in 
commissions for the defense of theses, state examinations).

Environmental organizations Reducing negative environmental impact;

Assistance in the dissemination of responsible environmental management 
practices among the partners and contractors of the Company.

Cooperation with environmental organizations. Rosseti FGC UES, in partnership with environmental organizations, imple-
ments voluntary environmental protection projects, focusing mainly on initia-
tives to conserve biodiversity in the area of its potential impact.

For more information on activities with environmental organizations, see 
section “Environmental protection and climate change” on page 108.

Mass media Providing prompt access to information on the Company’s activities;

Communicating the official position of the Company to the media and receiving 
comments on current and prospective events, trends, areas of development.

Media events;

Publications in national, regional and local media;

The Company’s corporate website, official blog and social media profiles.

At the end of 2021, more than 23.5 thousand media stories were published 
mentioning Rosseti FGC UES and its subsidiaries. Considering the specifics 
of the operations and the need to inform stakeholders about large-scale 
projects in the backbone grid complex, the emphasis is on cooperation with 
federal media, where more than 15.5 thousand materials mentioning the Com-
pany have been published, which is 66% of the total number of the Company 
publications.

Rosseti FGC UES maintains pages in the most popular social networks among 
users. In 2021, more than 270 messages were published, the number of rea-
ders increased by 2% — to 33.1 thousand people, the total audience coverage 
exceeded 200 thousand users.

7.      From September 1, 2018 until September 1, 2021.
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Category Stakeholder group Key interests and topics raised in 2021 Main channels of engagement Response from Rosseti FGC UES

Society Public social and charitable 
organizations

Charitable assistance and sponsorship;

Social responsibility.

Participation in forums, conferences, dialogs, round tables;

Membership in public and expert associations;

Cooperation with public social and charitable organizations;

Implementation of socially significant measures.

With the support of Rosseti FGC UES, the exhibition “Electrification. 
100 years of the GOELRO plan” was opened at the Moscow Museum, and 
All-Russian Forum “Scientific and Technical Development and the Challenges 
of Global Leadership” was held at Moscow Aviation Institute. The Company 
also provided support to JSC PFС CSKA and International Forum “Russian 
Energy Week”.

For more information about the interaction with public social and charitable 
organizations in the reporting year, see section “Contribution to local commu-
nities development “ on page 128.

Internal stakeholders Subsidiaries Strategy implementation (LDP);

High quality of corporate governance;

Business plan delivery;

KPI achievement;

Unification of business processes according to uniform standards.

Organizational and administrative documents;

Presence in the management and control bodies of subsidiaries 
and associates;

Joint operational, social, environmental, scientific and other activities;

Interaction on current issues within standard business processes, including 
reporting.

The Company supports and promotes the development of all subsidiaries, 
holds regular events, including those aimed at introducing and improving 
sustainable development practices.

Top management 
of the Company

Strategy implementation (LDP);

Gain in all types of capital – financial, production, HR, intellectual and social 
and reputational;

KPI achievement; 

Uniform corporate values in sustainable development;

Managing one of the largest infrastructure companies in Russia.

Interaction within the scope of business processes;

Preparation of financial and executive statements.

Rosseti FGC UES maintains a constructive dialog with this group of stake-
holders and ensures the effective and timely execution of decisions and tasks 
received from top management to ensure stable and successful development 
of the Company.

For more information about the interaction with the Company’s top manage-
ment in the reporting year, see section “Employees — the Company’s growth 
driver” on page 74.

Staff Professional and career development in a large, stable company;

Workplace safety and labor culture;

Decent remuneration and social insurance.

Organizational and administrative documents;

Personnel development;

Onboarding and mentoring system for new employees;

Meetings of management representatives with employees;

Professional competitions;

Cultural and sports events.

The Company maintains open and honest relations with employees, fulfilling 
its obligations set out in the Labor Code of the Russian Federation and local 
regulations. Rosseti FGC UES considers employees to be one of the key factors 
of its successful operation and implements measures to ensure safety, 
improve working conditions, as well as support employees, including former 
ones. A special focus of the Company is the provision of training opportunities 
for personnel: hundreds of educational events are held on an annual basis 
on both professional and general educational topics.

For more information about the interaction with personnel in the reporting 
year, see section “Employees — the Company’s growth driver” on page 74.

Veterans (pensioners)  
of the Company

Workplace safety and labor culture;

Decent remuneration and social insurance.

Social support for employees;

Information and communication using internal channels.

Rosseti FGC UES provides ongoing support to the Company’s veterans. Every 
year the Company congratulates them with the professional holiday — Power 
Engineers’ Day. In 2021, with regard to the epidemiological situation, gifts were 
delivered to veterans at the place of their residence.

The Company keeps in touch with former employees and appeals to veterans 
in order to adopt professional knowledge and experience in solving production 
issues.

8.      For more information, see section “Approach to determining the content of the Report and material topics” on pagе 8.

STAKEHOLDER ENGAGEMENT IN THE PREPARATION 
OF THE REPORT
GRI 102-43, GRI 102-44 
To prepare the Social Responsibility and Corporate Sustainability 
Report of Rosseti FGC UES 8 that meets the expectations and 
requirements of stakeholders, Rosseti FGC UES involves repre-
sentatives of key stakeholders in the preparation of the Report, 

invites them to participate in a survey to determine material 
to pics. Before publication, the Board of Directors submits the 
Report for consideration. Stakeholders’ engagement in public 
reporting processes is a requirement of the international 
AccountAbility AA1000 series of standards, the Global Report-
ing Initiative (GRI).
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Audit Committee of the Board of Directors

Board of Directors

ETHICS 
AND HUMAN RIGHTS

MANAGEMENT APPROACH

GRI 102-16, GRI 103-1, GRI 103-2, GRI 103-3 

The Company strictly observes the law, employees and mana-
gement adhere to high standards of ethics, communication 
with stakeholders is based on the principles of mutual respect, 
honesty and openness. Rosseti FGC UES makes every possible 
effort to protect human rights and ensure equal opportunities for 
its stakeholders. Strict adherence to this approach allows main-
taining a favorable working environment and ensuring the stabil-
ity of the Company’s development.

 The ethical business management framework provides for the 
division of responsibilities among various departments, direc-
torates, committees and commissions.

INTERNAL DOCUMENTS IN ETHICS AND HUMAN 
RIGHTS: 

• Code of Corporate Ethics and Employee Conduct of 
PJSC FGC UES (approved by the decision of the Board of Direc-
tors of PJSC FGC UES, Minutes No. 372 dated June 29, 2017);
• Anti-Сorruption Policy (approved by the decision of the 
Board of Directors of PJSC FGC UES, Minutes No. 357 dated 
March 13, 2017);
• Personnel Policy of PJSC FGC UES. 

KEY EXTERNAL DOCUMENTS IN ETHICS AND HUMAN 
RIGHTS: 

• Universal Declaration of Human Rights (adopted by General 
Assembly resolution 217 A (III) by a protocol dated December 10, 
1948);
• United Nations Convention Against Corruption (adopted 
by General Assembly resolution 58/4 dated October 31, 2003);
• The Constitution of the Russian Federation (adopted 
by a nationwide vote on December 12, 1993 with amendments 
approved in the course of the Russian national vote dated July 1, 
2020);
• Corporate Governance Code approved by the Bank of Russia’s 
Board of Directors on March 21, 2014, and recommended for 
application by Letter of the Bank of Russia No.  06-52/2463 dated 
April 10, 2014 “On the Corporate Governance Code”. 

identified cases 
of corruption

coverage of units with corruption 
risks assessment

employees trained in anti-corruption

KEY FIGURES FOR 2021

Ethics and human rights management

KEY EVENTS IN 2021

UN SUSTAINABLE DEVELOPMENT GOALS GRI INDICATORS

0 99% 1,993
• Compliance with the requirements of the Anti-Corruption 
Charter of Russian Business is confirmed
• Distance training and testing of all employees for compliance 
with standards in prevention of conflicts of interest and corruption 
offenses 

102-12, 102-16, 102-17, 103-1, 103-2, 103-3, 205-1, 205-2, 205-3, 
408-1, 409-1, 412-1, 413-1

In its day-to-day operations, Rosseti FGC UES is guided 
by the principles of honest, transparent and ethical 
business conduct, as well as zero tolerance for any 
manifestations of corruption and bribery.

STRATEGIC MANAGEMENT, TARGET-SETTING, MONITORING

IMPLEMENTATION AND MONITORING OF ETHICAL  
AND ANTI-CORRUPTION MEASURES

ENSURING AND MONITORING THE OBSERVANCE OF EMPLOYEE 
RIGHTS

COMPLIANCE WITH ETHICAL, ANTI-CORRUPTION  
AND HUMAN RIGHTS REQUIREMENTS

Sole executive body —  
Management Company PJSC Rosseti

Department of Security and Anti-Corruption Policy

Internal Control and Risk Management Department

Department of Personnel Management and Organization 
Design

Functional units of Rosseti FGC UES

Central Commission  
for Corporate Ethics Compliance and Conflict  
of Interest Management

MATERIAL TOPICS

• Anti-corruption 
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Professionalism 
Application of professional skills 
and competencies, formation of a highly 
professional production environment 
aimed at ensuring high-quality and reliable 
electric power supply, timely technological 
connection to power grids.

1. SUBMISSION 
OF AN APPEAL
• Appeal from 
a stakeholder via one 
of the channels.

2. PROCESSING 
OF RECEIVED 
APPEALS
• Collection of voice 
messages; 
• Collection and 
registration of appeals;
• Sending text 
messages;
• Sending copies 
of documents.

3. INVOLVEMENT 
OF THE RELEVANT 
UNIT
• Ensuring fair 
resolution of the issue;
• Ensuring 
responsiveness.

4. REQUEST 
RESOLUTION
• Investigations;
• Preparation 
of solutions 
to the situation.

Collaboration and cooperation 
Interaction with business partners 
is based on long-term cooperation in 
full compliance with corporate rules. 
The Company is interested in mutually 
beneficial cooperation.

Integrity and Responsibility 
Each employee of the Company 
is responsible for his/her actions 
and decisions and has no right to transfer  
his/her responsibility to other employees.

Confidentiality 
The Company’s employees shall ensure 
the protection of any confidential 
information the loss of which may harm 
the Company, subject to the requirements 
of the disclosure legislation.

Image and reputation 
All actions and decisions of the Company’s 
employees should be aimed at maintaining 
a positive image, as well as at preventing 
situations where their actions may 
adversely affect the Company’s business 
reputation.

GRI 103-1, GRI 103-2, GRI 103-3 
Integrity and compliance with high standards of ethics are 
mandatory for any organization. They also contribute to the 
prosperity and sustainable development of such a strategically 
important company for the power system of the country as 
Rosseti FGC UES. 
 
BUSINESS ETHICS 
GRI 102-16 
The document defining the basic norms and rules of individual 
and collective behavior of the Company’s employees is the Code 
of Corporate Ethics and Employee Conduct of PJSC FGC UES, 
which provides for the principles, norms and rules of professio-
nal ethics and internal corporate behavior that are mandatory 
for all employees of Rosseti FGC UES. 
The Company continuously monitors the compliance of its activi-
ties with the Code and monitors employees’ compliance with its 

Principles of corporate behavior of Rosseti FGC UES

CORPORATE BEHAVIOR

BUSINESS ETHICS 
AND ANTI-CORRUPTION

provisions.  The Central Commission for Compliance with Corporate 
Ethics and Settlement of Conflicts of Interest has been established 
and operates in Rosseti FGC UES to resolve conflict situations. 
 
GRI 102-17, GRI 413-1 

The mechanism is available both to external and internal users 
and provides for the possibility of anonymous statements as 
well. There are two channels of communication: 

The term for consideration of appeals is 30 calendar days from 
the date of receipt thereof. An applicant who has reported a cor-
ruption offense or otherwise provides assistance in combating 
corruption is protected by the state in accordance with the legis-
lation of the Russian Federation. 

The Company has a special Procedure for handling complaints 
of corruption, which provides for measures to prevent any form 
of pressure (including dismissal, harassment, discrimination) 
on employees who have provided information about potential 
cases of corruption.

The mechanism is monitored on a quarterly basis.

GRI 207-2

TELEPHONE COUNSELING HOTLINE 
 
Phone +7 (495) 664-84-94 posted on the corporate websites 
of the Management Company PJSC Rosseti and Rosseti FGC UES. 

Operates 24 hours a day, 7 days a week, in automatic mode with 
the function of voice messages recording.

CORRUPTION FEEDBACK FORM
Published on the corporate website of the Management Company 
PJSC Rosseti and the corporate portal of PJSC Rosseti. 
 
Operates in automatic mode with the function of sending text 
messages and copies of documents.

The Company has implemented a whistleblowing 
mechanism using which the employees and other 
stakeholders of Rosseti FGC UES can report potential 
corruption and fraud, ask questions or express concerns 
on sensitive subjects.
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PRINCIPLES OF THE ANTI-CORRUPTION POLICY OBJECTIVES OF THE ANTI-CORRUPTION POLICY

Principles and objectives of the Rosseti FGC UES Anti-Corruption Policy

Compliance with the current legislation and generally 
accepted norms;

1. Identification of key areas for implementing 
the requirements of Article 13.3 of the Law “On Combating 
Corruption”;

1.

Protection of the rights and interests of stakeholders, 
as well as observance of the trade secret regime in 
the implementation of anti-corruption measures;

2. Setting effective mechanisms for the implementation 
of  measures to prevent and combat corruption;

2.

Tone at the top in building a culture of zero tolerance 
for corruption;

3. Prevention of corruption and other offenses;3.

Involvement of employees, achieved by keeping 
them informed and actively involved in the anti- 
corruption agenda;

4. Formation of a unified position among internal 
stakeholders on the rejection of corruption in all forms 
and manifestations;

4.

Efficiency of anti-corruption policy and inevitability 
of punishment for corruption offenders;

5. Minimization of risks of Rosseti FGC UES involvement 
in corrupt practices.

5.

Business openness based on informing stakeholders 
about approaches to combating corruption and bribery.

6.

ANTI-CORRUPTION
GRI 103-2, GRI 103-3 
Rosseti FGC UES is of the opinion that unscrupulous behavior 
hinders the development of the business, and therefore seeks 
to prevent potential violations. The Company has set a total ban 
on executives, employees and other persons acting on behalf 
of or in the interests of the Company to participate in any  
corruption-related activities.

GRI 102-12 
In its activities aimed at combating corruption and bribery, 
the Company strives to comply with best practices, adopting 
and adapting international experience, as well as strictly comply 
with the requirements of national legislation.

The Company is guided by the provisions of the Russian Fede ration 
Presidential Executive Order approving the National Plan for Coun-
tering Corruption for 2021–2024 1, pursuant to which state author-
ities, local self-government authorities and organizations must 
implement measures aimed at preventing and combating corrup-
tion, as well as at minimizing and eliminating the consequences of 
offenses.

The principles and obligations of the Company to combat corrup-
tion are enshrined in the Anti-Corruption Policy, first approved 
in 2012. Since its entry into force, the instrument has been 
refined on a regular basis and adjusted as necessary to ensure 
its relevance and applicability. 

The purpose of the Anti-Corruption Policy is to implement 
a unified approach to the execution of the requirements 
of Article 13.3 of Law “On Combating Corruption” regarding 
the obligation of Rosseti FGC UES to develop and implement 
measures aimed at preventing and responding to manifesta-
tions of unfair behavior.

In 2015, Rosseti FGC UES joined the Anti-Corruption 
Charter of Russian Business, thereby declaring its 
compliance with the requirements thereof. Every two 
years, the Company confirms compliance by conducting 
a self-assessment of the implemented anti-corruption 
measures. In 2021, Rosseti FGC UES reaffirmed its status.

1.      Decree of the President of the Russian Federation  “On the National Plan for Countering Corruption for 2021–2024”, dated August 16, 2021 No. 478.

GRI 205-1  
Pursuant to the Anti-Corruption Policy, all corruption risks 
of the Company are assessed as critical. Risks related to cor-
ruption and fraud are identified and analyzed at all levels of 
management of Rosseti FGC UES. The Department of Internal 
Control and Risk Management, together with other units, identify 
the sources of risks, prevent their materialization and eliminate 
inconsistencies on a regular basis.  

Priority is given to the business processes most vulnerable to the 
risks of corruption, fraud and bribery. Every six months, corruption 
risks owners submit reports containing the results of risk assess-
ment and data on the implementation of measures to minimize 
corruption risks in the reporting period. 

Procurement is mostly exposed to corruption risks, while a num-
ber of units cooperate in this process. When considering issues 
submitted for consideration by the Central Tender Commission, 
procurement participants are checked for signs of a potential 
conflict of interest, as well as possible corrupt relations with 
employees of the Company. 

The Department of Internal Control and Risk Management of 
Rosseti FGC UES checks new counterparties for involvement 
in corruption incidents, being on the register of unscrupulous 
suppliers, the existence of open administrative cases. When 
negative information is identified, the risks of interaction with 
such a counterparty are assessed and, if necessary, recommen-
dations are made to minimize such risks.

 

Awareness of employees about anti-corruption activities is 
one of the key tools for reducing the relevant risks. For this 
purpose, the Company annually conducts training for all groups 
of employees, including newly hired employees, on the preven-
tion and combating of corruption under the program of PJSC 
Rosseti, as well as on the prevention of corruption under the 
program of Rosseti FGC UES using an interactive training 
and control system. New employees also undergo an anti- 
corruption training upon recruitment. Courses in the system 
are available remotely and require testing to control the quality 
of material assimilation.

In 2021, all employees completed distance learning and were 
tested for knowledge of local regulations of the Company in pre-
vention of conflict of interest and corruption offenses, as well as 
relevant legislation.

GRI 205-2 
In total, in 2021, 100% of employees were trained in anti- 
corruption practices and procedures, including employees in both 
managerial and non-managerial positions.

In 2021, the corruption risks were assessed in respect 
of 47 divisions of the executive office and 175 divisions of 
affiliates’ management divisions, which amounted to 99% 
of the total number of units. No significant corruption 
risks were identified following the assessment.

During the reporting period, there were no confirmed 
cases of corruption in Rosseti FGC UES, and law 
enforcement agencies did not initiate any criminal cases 
of corruption against the Company’s employees.

Beyond that, more than 2 thous. employees who started 
working for the Company were trained and tested on 
the issues of preventing and combating corruption. 

GRI 205-2, GRI 205-3
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GRI 103-1, GRI 103-2, GRI 103-3

RESPECT 
FOR HUMAN RIGHTS  

THE COMPANY’S DECLARATION  
OF ITS COMMITMENT TO RESPECT  
FOR HUMAN RIGHTS

The Rosseti Group (hereinafter, the “Group”), being 
major power grid holding company in Russia, the largest 
employer and a socially responsible company, recognizes 
the importance and value of fundamental human rights 
and freedoms proclaimed by the United Nations.

In its activities, the Group undertakes to comply with the 
legislation of the Russian Federation, as well as with the 
provisions of international initiatives governing human 
rights. 

The Group officially recognizes the rights of its emp-
loyees to safe working conditions, freedom from 
discrimination and freedom of association, takes into 
account the specificities of the culture and customs 
of local communities in the regions of its presence.

The principles of the fundamental Russian and interna-
tional documents in human rights are enshrined in the 
Group’s regulatory documents, integrated into corporate 
business processes and apply to all controlled compa-
nies of the Group.

Respect for human rights is one of the fundamental principles 
of the Rosseti FGC UES corporate culture. 

The Company pays special attention to compliance with labor 
standards and rules envisaged by national and international 
legal acts. Rosseti FGC UES does not use child labor and has also 
established a ban on forced labor, prisoner and military labor, 
slavery and human trafficking. All hired labor in Rosseti FGC UES 
is purely voluntary. Upon entry into employment, an employment 
contract is concluded with persons who meet the minimum age 
requirements established by the current legislation.

When making personnel decisions, Rosseti FGC UES focuses 
only on the professional characteristics of employees, thereby 
avoiding manifestations of discrimination in the process of 
employment. The Company provides transparent career promo-
tion mechanisms based on the performance of employees, as 
well as guarantees equal opportunities to realize professional 
potential. Rosseti FGC UES strives to support vulnerable groups 
of the population, guided by the principles of ensuring socio-
cultural diversity and inclusion.

If a risk or discrimination is detected, the employee may always 
use the whistleblowing mechanism to report possible violations ² 
and notify about the situation. The responsible units will make 
every effort to resolve the problem and prevent its recurrence.

In its operations, the Company strives to ensure decent 
and fair working conditions for each employee, rails 
against human rights violations related to gender, race 
and nationality discrimination, as well as age, religion, 
physical characteristics, sexual orientation and other 
kinds of discrimination.

Rosseti FGC UES human rights principles

2.      For more information, see section “Business ethics and anti-corruption” 
on page 68.

Respect for human rights

Decent working conditions and their improvement

Fair treatment of all stakeholders

Promoting diversity and inclusion among workers

Promoting adequate rest and leisure

Compliance with the health and safety legislation

Respect for the rights, cultures and customs  
of local communities

Ensuring the right of workers to freedom of assembly 
and association, freedom of expression

Intolerance for any violations of applicable law

Promoting professional development and career 
advancement

Priority employment of local workers

Open human rights dialog with all stakeholders

Prohibition of forced and child labor
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EMPLOYEES —  
THE COMPANY’S GROWTH DRIVER

MANAGEMENT APPROACH

KEY FIGURES FOR 2021

KEY EVENTS IN 2021 MATERIAL TOPICS

UN SUSTAINABLE DEVELOPMENT GOALS

21,541 
4.9% 19,727 (92%) 1,251

5.3%
average number of employees 

increase in average wages  
comparative to the level  
of 2020

of the Company’s employees  
took part in training  
events 

employees received  
professional  
awards

active staff turnover

• Social obligations to employees are completely fulfilled

• The plan of educational activities is implemented by 100% 

• The 12th labor season of student teams at the Company’s 
facilities was held

• Children’s drawing contest “Energy of new technologies” 
dedicated to the Year of Science and Technology was held

• Economic Performance
• Employment
• Training and Education
• Occupational Health and Safety

GRI 103-1, GRI 103-2, GRI 103-3 
The most significant capital of Rosseti FGC UES is its employees. 
The Company is convinced that the reliability of its functioning 
and stable improvement of performance are the credit of a pro-
fessional team that daily maintains the normal functioning of all 
corporate systems and strives for their continuous development.

• Internal labor regulations;

• Code of Corporate Ethics and Employee Conduct of PJSC FGC UES (approved by the decision of the Board of Directors of PJSC FGC 
UES, Minutes No. 372 dated June 29, 2017);

• Regulations on the payment of remuneration and compensation for employees.

In turn, Rosseti FGC UES strives to be a reliable part-
ner for its team, assuming the status of a responsible 
employer, which means not only strict compliance with 
the law, but also the fulfillment of voluntary obligations 
to improve working conditions and care for employees.

INTERNAL DOCUMENTS ON LABOR MANAGEMENT:

Personnel management in Rosseti FGC UES

STRATEGIC MANAGEMENT, TARGET-SETTING, MONITORING

ROSSETI FGC UES AFFILIATE

Sole executive body —  
Management Company  
PJSC Rosseti 

General Director

Department of Personnel 
Management and Organization 
Design

First Deputy General Director  
of the Company

Director of Corporate  
Services

Social Programs  
Directorate

Deputy General Director  
of the Company for Personnel 
Management

Personnel Management  
Unit

Personnel Training Center

GRI INDICATORS

102-7, 102-8, 102-35, 103-1, 103-2, 103-3, 
202-2, 401-1, 401-2, 403-6, 404-1, 404-2,  
404-3, 405-1, 405-2, EU15



22,028

2019

21,687

2020

21,541

2021

Average headcount of Rosseti FGC UES over 2019–2021, 
persons

96.8

2019

96.8

2020

95.8

2021

Staffing level of Rosseti FGC UES for 2019–2021, %

Personnel structure by type of employment contract in 2019–2021, persons

Permanent employment contract Temporary employment contract

21,947 485
2019

21,467 465
2020

21,273 471
2021
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Performance 
management

Internal communications 
and corporate culture 
development

Employment relationship

PRINCIPAL DIRECTIONS  
AND RESULTS OF PERSONNEL  
POLICY IMPLEMENTATION

PERSONNEL HEADCOUNT 
AND STRUCTURE

The Company’s human resources activities are carried out 
in accordance with the personnel policy, which has been deve-
loped and supported by regulations. The document establishes 
the regulatory framework for the creation of a balanced person-
nel management system that ensures the optimal use of human 
resources potential, meeting the social and material needs 
of employees, as well as their continuous development, training 
and involvement in the effective implementation of corporate 
goals.

The primary goals of the Personnel Policy of Rosseti FGC UES 
are:

• Involvement of qualified personnel to meet current 
and future challenges of the Company;
• Creation of conditions for retaining and optimal employment 
of highly-qualified personnel; 
• Ensuring continuous growth of professional training 
of employees and maintaining a high level of personnel qualifica-
tion to meet challenges to increase the level of reliability of UNEG 
facilities operation; 
• Establishment and improvement of the talent pool system 
for the most efficient use of the Company’s personnel potential;
• Development of corporate culture and maintenance 
of a favorable moral and psychological climate.

GRI 102-7, GRI 102-8, GRI 202-2 
The effectiveness of the Company’s personnel policy imple-
mentation is confirmed by a balanced composition of personnel 
and a high level of team loyalty. In relation to its team of profes-
sionals, Rosseti FGC UES strives to create comfortable working 
conditions and take care of all employees of the Company, 
regardless of gender, age or level of education.

The provision of social guarantees is possible only with the 
legal formalization of relationship, thus, the only option for 

Personnel management policy directions

Social support
Personnel training 
and development

Motivation  
and remuneration

Administrative support

Improved organizational 
and management struc-
ture and staff planning

employment in Rosseti FGC UES is the conclusion of a contract 
between an employee and the Company. The main practice 
of securing mutual rights and obligations in the Company is 
the conclusion of a permanent employment contract. The use 
of a temporary format for recording working conditions is used 
in exceptional cases, when such an option is optimal for each 
of the parties. This approach provides the ultimate legal protec-
tion of employees.

The Company employs a huge team of professionals who con-
tribute to the provision of reliable electric power supply in most 
of the country. The average number of employees of Rosseti FGC 
UES in 2021 was 21,541 people, which is 0.7% lower than in the 
previous year.

The staffing level in the Company annually remains at a high 
position, and as of December 31, 2021 amounted to 95.8%, 
which ensures the regular functioning of all corporate 
processes.



Personnel structure by educational level over 2019–2021, persons / %

Secondary vocational 
and general secondary education

Higher professional 
education

Candidate of Sciences PhD degree

8,002 / 35.7 14,362 / 64.0 65 / 0.3

3 / 0.1
2019

7,775 / 35.5 14,104 / 64.3 52 / 0,2

1 / 0.0
2020

7,604 / 35.0 14,094 / 64.8 45 / 0.2

1 / 0.0
2021

Workers Specialists Managers

43.5% 42.7% 13.8%
2019

44.5% 42.3% 13.2%
2020

44.2% 42.5% 13.3%
2021

5.1%

4.8%

5.3%

2019

2020

2021

Active staff turnover for 2019–2021 1 Personnel structure by category for 2019–2021

Personnel structure by age for 2019–2021, persons / %

6,446 / 28.7

5,353 / 24.6
5,907 / 26.9

up to 35 years

10,890 / 48.5

10,987 / 50.5
10,945 / 49.9

from 35 
to 50 years

5,096 / 22.7

5,404 / 24.9
5,080 / 23.1

from 50 years

2019 20212020

Men Women

Personnel structure by gender for 2019–2021

83%

17%

84%

16%

83%

17%

‘19 ‘20 ‘21
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1.      Active turnover of personnel reflects the proportion of resigned employees in the average staff number.

GRI 401-1 
In 2021, the retention factor amounted to 5.29%. The established 
level is low relative to the industry and demonstrates a high level 
of employee loyalty.

Effective management at all levels and coherence in the imple-
mentation of processes is ensured by maintaining a balanced 
workforce. In 2021, the ratio of specialists and workers in the 
Company remained almost equal, which reflects the nature 
of work in the electric power industry.

Rosseti FGC UES imposes high requirements for the degree of professional training and qualification of personnel accounting for 
the needs of business.

GRI 405-1 
The issue of occupational demand at different ages remains a con-
cern for many citizens. Rosseti FGC UES does not accept any mani-
festations of discrimination, including ageism. On the contrary, the 
Company appreciates the merits of the entire team: it keeps in touch 
with veterans and former employees who have reached retirement 
age, and also seeks to engage young people by implementing special 
targeted initiatives. The age structure of personnel reflects the 

results of these measures: the average age of employees of Rosseti 
FGC UES in 2021 was 42.72 years.

The gender structure of the staff is predominantly male 
and accounts for 83% of the total number of employees. 
This situation is typical for the industry and reflects the nature 
of the electric power sector.
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GRI 404-1, GRI 404-2 
Due to the high technological development and specifics of pro-
cesses in the electric power industry, Rosseti FGC UES needs 
highly qualified personnel.

Approaches to personnel development are governed by 
the Regu lation on Personnel Training developed to fulfill the fol-
lowing goals of the corporate educational system:

• Improving the reliability of the Company’s power grid 
facilities; 
• Ensuring a high level of professional competencies 
of personnel; 
• Satisfying the Company’s need for qualified personnel 
and increasing the motivation of employees. 

Control over the effectiveness of the training system is entrusted 
to the Executive Office Training Center for the staff, which moni-
tors the implementation of the annual educational plan for the 
training of affiliates staff and the set educational tasks, assesses 
the quality of services of counterparties, tests the training level 
of teachers of corporate training centers, evaluates the know-
ledge and competencies of employees.

In 2021, the annual plan of educational activities was 100% 
completed.

The Company strives to nurture competitive employees and 
maintain a high level of expertise among its team members, 
implementing a wide range of educational activities.

In the reporting period, Rosseti FGC UES invested RUB 0.07 bln 
in personnel training, organizing 518 training events, which 
were attended by 19,727 employees of the Company, including 
16,092 — in remote format. The share of employees who under-
went advanced training at the Company’s own Personnel Train-
ing Centers in 2021 amounted to 56% of the average number of 
employees. The average number of training hours per em ployee 
in 2021 was 44 hours/person.

ATTRACTING YOUNG 
PROFESSIONALS

PERSONNEL DEVELOPMENT

Under the approved Youth Policy of the Company, measures 
are taken to create a holistic system of engaging young people 
in the Company, as well as to create conditions and opportuni-
ties for the successful adaptation and effective self-realization 
of young specialists, development of their potential in the inte-
rests of the Company. 

The first step in meeting future staffing needs is the career 
guidance counseling of schoolchildren. The Company partici-
pates in the organization of the All-Russian Olympiad for School 
Students of the Rosseti Group — in 2021, 75 schoolchildren from 
the regions of the Company’s presence took part in the Olympiad, 
two of them won, three students took part in the Energy project 
shift at the Russian Children’s Center Orlyonok for the winners 
of the Olympiad and nominees of the Rosseti Group in partner 
career guidance projects.

One of the areas of work with young people is the development 
of mutually beneficial cooperation with relevant educational 
institutions. Rosseti FGC UES has currently concluded agree-
ments on cooperation with 50 higher and 14 secondary vocation-
al educational institutions.

Despite the significant restrictions caused by the spread of 
coronavirus infection, in 2021, the Company continued its 
interaction with universities and secondary vocational

educational institutions in the following areas:

• Training, professional retraining and advanced training 
of employees: 34 students undergo targeted training in 8 uni-
versities under higher education programs in accordance with 
targeted training agreements;
• Providing practice-oriented training of personnel, including 
the organization of student internship at the facilities of Rosseti 
FGC UES: 818 students underwent internship in the Company 
in 2021;
• Career guidance activities, including the organization 
of introductory tours to the Company’s production facilities: 
925 people visited Rosseti FGC UES in the reporting period;
• Staffing of the educational process: more than 30 employ-
ees of the Company are supervisors of students’ qualification 
works, they participate in commissions for the defense of theses, 
in state examinations.
• Participation of students and postgraduates in events held 
by the Company. 

The practice of organizing the work of student groups in the 
summer labor semester at the facilities of Rosseti FGC UES was 
also continued. In July and August 2021, temporary workplaces 
were organized for 143 people of 17 student teams from 16 uni-
versities at the Company’s power facilities under construction 
and in operation.

COOPERATION WITH PARTNER UNIVERSITIES  
OF RNC CIGRE 
The Company fruitfully cooperates with universities 
and the Youth Section of the Russian National Committee 
of CIGRE (YS RNC CIGRE). 

The activities of the Youth Section of RNC CIGRE, supervised by 
Rosseti FGC UES together with JSC SO UPS (System Operator 
of the United Power System) historically have the largest scope 
in the world. By the end of 2020, Russia ranks third in terms 
of the number of young participants 2. In 2021, 20 events were 
held with the participation of more than 7 thous. students, 
graduate students and young scientists, as well as more than 
500 experts from leading electricity companies.

In the context of international cooperation and exchange 
of best technological practices, Youth Section 

of RNC CIGRE held 8 events in 2021, including:

• International youth scientific and technical conference 
IEEE “Relay protection and automation”; 
• Ural-Siberian Smart Energy Conference;
• International conference “Energy and Digital Transfor-
mation” (KGEU, Kazan). 

The presentation of “Digital Platform” prototype became 
a landmark event in the reporting period. The proposed 
project will ensure mutually beneficial cooperation of 
employers having specific tasks with students interest-
ed in performing these tasks and research committees 
(CIGRE Industry-University Partnership Platform (IUPP). 
The international youth community supported the initiators 
of the project and expressed their willingness to join in its 
implementation.

2.      Participants younger than 35 years old.

In the development of training programs, Rosseti FGC 
UES strives to ensure their best quality, continuously 
maintaining cooperation with more than one hundred 
and fifty authoritative partners. They include: Moscow 
Power Engineering Institute, Ural Federal University 
named after the first President of Russia B. N. Yeltsin, 
Federal State Budgetary Educational Institution of Higher 
Education — Ural State Fire Service of the Ministry of 
Emergency Situations of Russia, Federal State Budge-
tary Educational Institution of Higher Education — Civil 
Defense Academy of the Ministry of Emergency Situa-
tions of Russia and others.

The Company builds the professional elite of the electric 
power industry within its ranks, with a particular focus 
on training and development of employees.



83,362

83,971 (+0.7%)

88,042 (+4.6%)

2019

2020

2021

Average salary of personnel for 2019–2021, RUB
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Training of production personnel is organized according to unified 
standard programs of professional development, which are 
regu larly replenished and updated, providing employees with 
access to the most relevant and up-to-date knowledge. 

The training program includes the following areas:

• Digital literacy; 
• Mastery of project management tools;
• Organization and management of remote work; 
• Knowledge of digital technologies, including big data, block-
chain, artificial intelligence, Industrial Internet of Things; digital 
technologies used in the electric power industry;
• Competencies in digital security. 

“KNOWLEDGE DAY”
The Company holds internal educational project “Know-
ledge Day”, the implementation of which is aimed at 
improving the professional qualifications and ensuring 
the professional mobility of the Company’s emp loyees, 
as well as improving the knowledge management 
system.

During the reporting period, the initiative’s activities 
took the form of audio and video conferences, webinars 
and other distance learning technologies.  

GRI 102-35, GRI 405-2 
FINANCIAL MOTIVATION
A decent level of remuneration for work is the main tool 
for encouraging employees to work productively. Rosseti FGC 
UES established a comprehensive system of remuneration 
that accounts for the category of positions, the performance 
of affi liates and structural units, the specifics of regional labor 
markets, as well as the individual contribution of each employee. 

Determination of employee remuneration is based on the level of 
complexity and criticality of the work performed, the qualifica-
tions of the employee and their impact on the main results of the 
Company’s activities. The level of an employee’s remuneration 
depends on his/her professional skills and competencies, as 
well as demonstrated performance, not accounting for charac-
teristics that are not directly related to the quality of work, such 
as gender, age, etc.

Wages are calculated according to the time-rate-plus-bonus 
system, whereby the employee’s pay rate corresponds to the 
staffing table and the salary scheme determined in accordance 
with the Sectoral Tariff Agreement. 

Remuneration of top management is established based on the 
performance. The evaluation is made by means of key perfor-
mance indicators that are approved by the Board of Directors.

According to the results of 2021, the average salary was 
RUB 88,042, which is 4.9% higher than in the previous year.

Differences in the basic salary of men and women are insig-
nificant and depend on the position and performance of each 
of the employees.

Reporting period, year Gender Managers Specialists Workers

2021 Men 69 39 45

Women 172 23 48 

2020 Men 71 45 45

Women 42 11 28

2019 Men 32 28 40

Women 24 20 32

0.07

518

56%

RUB bln
invested in personnel training 
in 2021

training events in 2021

the share of employees who underwent advanced 
training of the average number of employees

Average number of training hours per employee in 2019–2021, by category, hour/person MOTIVATION AND REMUNERATION
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NON-FINANCIAL MOTIVATION
In addition to material motivation, the Company imple-
ments a program of rewarding employees with state awards 
of the Go vernment of the Russian Federation, awards of the 
Ministry of Energy of the Russian Federation, the All-Russian 
Industrial Association of Employers in Energy Sector (Asso-
ciation “ERA of Russia”), the CIS Electric Power Council, PJSC 
Rosseti, as well as corporate awards. Employees with merits 
to the state and the electric power industry, Rosseti FGC 
UES, demonstrating a high level of production performance 
and management competence, achieving high results in the 
operation, construction and capital improvement of power grid 
facilities, in the creation, development and implementation of 
new equipment and technology, who have introduced advanced 
forms of work organization, demonstrated professionalism 

in the prevention or elimination of accidents, restoration 
of power facilities, enjoying authority and respect in the team, 
promoting corporate values and corresponding to them, may be 
recommended for an award.

In 2021, more than one thousand (1,251) employees of 
Rosseti FGC UES and its subsidiaries and contractors were 
awarded.

The teams of the PJSC FGC UES affiliates, which ensured reliable 
operation of equipment, achieved the best performance indicators 
and high results in the mastering and introducing new equipment 
and technology, are awarded the title “Best branch of the Federal 
Grid Company”, “Best Enterprise of the Federal Grid Company” 
at the end of the year.

ANNUAL PERFORMANCE APPRAISAL
The multistage system of regular performance appraisal applied 
in the Company allows to increase the efficiency, reliability 
and safety of work of all categories of personnel. The appraisal 
is conducted during employment, rotation and career advance-
ment and is used for an independent analysis of the manage-
ment and corporate competencies of employees and their 
qualifications, as well as for selecting high-potential specialists 
to the talent pool.

GRI 404-3 

 
A total of 2,315 employees were assessed for managerial com-
petence and personal and business qualities in 2021.

The annual performance evaluation covers all employees 
of Rosseti FGC UES.

Independent assessment of personnel qualifications is 
conducted by the Center for Development of Qualifications 
Assessment of the Scientific and Technical Center of Rosseti 
FGC UES — the basic competence center of Rosseti FGC UES 
in scientific, design and engineering solutions in the design 
and construction of innovative electric power facilities. Over 
the past year, an independent assessment of the qualifications 
of 1,802 em ployees of Rosseti FGC UES affiliates and 36 stu-
dents of educational organizations was conducted under the 
SFC-IAQ project, which provides for the combination of state 
final certification with an independent assessment of qua-
li fications for schoolchildren and graduates of educational 
programs of secondary vocational education.

A number of significant projects can be noted in the reporting 
period: competencies of the members of Rosseti FGC UES affili-
ates’ talent pool were assessed, and key factors of safe behavior 
at production facilities were monitored among employees 
involved in ensuring electric power supply for the UEFA EURO 
2020 Football Championship facilities held in 2021.

2,315
employees were assessed for managerial compe-
tence and personal and business qualities



88 89ROSSETI FGC UES   |   SOCIAL RESPONSIBILITY AND CORPORATE SUSTAINABILITY REPORT FSK-EES.RUEMPLOYEES — THE COMPANY’S GROWTH DRIVERII. III. V. VI. VII. VIII. IX. X. XI.I. IV.

CARE FOR HEALTH
GRI 403-6 
Health remains the most important factor affecting the quality 
of life. Rosseti FGC UES encourages employees to pay atten-
tion to physical health and promotes healthy lifestyles within 
the existing corporate opportunities. The Company’s approach 
focuses on engaging employees in physical activity and sports 
and providing additional opportunities for disease prevention 
and treatment. 

Sport enthusiasts of Rosseti FGC UES took part in sports tour-
naments among the companies of the fuel and energy comp-
lex, held with the support of the Ministry of Energy of Russia. 
The event included tournament on mini-football and online 
race “Energy of the Great Victory”, online training sessions and 
competitions among the organizations of the Vmarafone fuel 
and energy complex, tournaments on mini-football on parquet 
and table tennis. 

Teams of the executive office, affiliates, subsidiaries and asso-
ciates of Rosseti FGC UES took part in the 11th Mikhail Botvinnik 
Memorial Open Chess Tournament for power engineers orga-
nized jointly by Rosseti FGC UES and JSC STC FGC UES. The team 
of the Rosseti FGC UES executive office took part in the World 
Corporate Chess Championship organized by the International 
Chess Federation (FIDE).

An integral element of the social policy of Rosseti FGC UES 
is the functioning of the voluntary medical insurance system 
for employees, which guarantees the quality of medical services.

VHI conditions meet the high standards of the Company 
and include the following medical plans:
• Outpatient care, including home care;
• Dental care;
• Emergency and planned inpatient care;
• Ambulance;
• Office doctor, i.e. the provision of medical services directly 
at the enterprises;
• Vaccination;
• Diagnosis and treatment in leading research institutes;
• Emergency medical care on the territory of the Russian 
Federation;
• Health insurance of employees travelling abroad;
• Diagnosis and treatment of cancer;

PERSONNEL CARE 
AND SOCIAL PROGRAMS

GRI 401-2, EU15 

In addition to the basic remuneration, Rosseti FGC UES, as 
a responsible employer, provides a package of social prog-
rams aimed at maintaining health and support in various life 
situations. As part of maintaining the health of employees, 
the Company provides voluntary health insurance (hereinafter, 
“VHI”).  Rosseti FGC UES provides accident insurance, non-state 
pension schemes and salary advance, guarantees the payment 
of financial assistance in various social aspects (marriage, 
childbirth, etc.). 

The list of benefits provided to employees is the same for all 
affiliates. 

The Сompany values the well-being of its employees 
and holds an opinion that social guarantees make 
significant contribution to ensuring the comfort and 
performance of personnel.

Under the VHI program, a wide range of medical services 
are available for 100% of the Company’s employees, 
including expensive high-tech medical services, service 
in the best medical institutions of the Russian Federation 
and examinations by qualified medical specialists.

To engage qualified employees to key, under construction 
and remote power facilities, an employee corporate housing 
program is in place. Moreover, the corporate social package 
includes reimbursement for rental costs, available to highly 
skilled professionals and young people whose work involves 
relocation.

Beyond that, in order to preserve and increase the best labor 
traditions, strengthen the prestige of energy professions, the 
Company concentrates on the younger generation outreach, 
fostering interest in and respect for the profession of power 
engineering among young people. In June 2021, on the eve 
of the International Children’s Day, all affiliates of the Company 
held open days for the children of the Company’s employees. 
During these events, excursions to key power facilities of 
Rosseti FGC UES were organized, where young visitors could 
learn about the operation of electrical equipment and the most 
important principles of electrical safety, learned about the main 
production processes, took part in thematic competitions and 
quizzes.

COMPETITION OF CHILDREN’S DRAWING  
“ENERGY OF NEW TECHNOLOGIES”

In October — November 2021, the annual children’s drawing 
contest was held at Rosseti FGC UES. The contest was 
attended by children of employees of the executive office, 
affiliates, subsidiaries and associates of Rosseti FGC UES.

The purpose of the contest is to inform the children of the 
Company’s employees about the role of the electric power 
industry in the development of the Russian Federation, 
to ensure the continuity of generations in the electric 
power industry, to preserve and enhance the best labor 
traditions of the power grid complex employees.

The event held in the reporting period focused on new 
technologies in the energy sector in support of the Year 
of Science and Technology in 2021, announced in the  
Russian Federation by Presidential Executive Order dated 
December 25, 2020 No. 812.

More than 500 children of Rosseti FGC UES em p loyees from 
four to thirteen years took part in the contest.

• Physiotherapy treatment;
• Physical therapy;
• Preventive care, including mandatory medical examinations. 

In order to reduce the incidence rate and increase the job per-
formance of employees of Rosseti FGC UES affiliates, in 2021, 
employees and members of their families in need of treatment 
and recreation were compensated for the cost of a voucher 
to sanatorium-preventorium “Energetik” (Kaliningrad Region, 
Svetlogorsk). 

CARE FOR FORMER EMPLOYEES

In order to ensure a decent standard of living for the employees 
of Rosseti FGC UES, a non-state pension scheme has been imple-
mented since 2004. The availability and quality of such a program 
is especially important, given that in the next five years 6.5% of 
employees of Rosseti FGC UES are entitled to retirement, and in 
the next 10 years, 16.3% 3.

The main principles of the Program are:
• Unified approach to the organization of non-state pension 
provision;
• Differentiated approach to determining the amount of non-
state pension;
• Rewarding employees for their services to Rosseti FGC UES 
and the electric power industry for their long and conscientious 
work. 

In 2021, RUB 0.23 bln were allocated for non-state pension 
provision of employees.

Rosseti FGC UES expresses recognition to the veterans 
of the Company, annually congratulating them on the profes-
sio nal holiday — Power Engineering Day.

In particular, veterans are paid lump-sum amounts for the Com-
pany Day and the Power Engineer Day, and veterans of the Great 
Patriotic War are paid a monthly supplement to the state pension 
and lump-sum amounts for Victory Day.

The impeccably competent and efficient long-term work 
of the professionals of Rosseti FGC UES in the past has 
shaped the image of a stable and effective organization 
that looks confidently to the future. The Company appre-
ciates the merits of its employees and supports retired 
team members in gratitude for their years of dedication 
to the development of the power sector. 

3.      The calculation was made in relation to the list of employees at the end of the reporting period by means of the ratio of the number of people who have reached 
the retirement age by the target date (excluding employees whose pension has already been issued in the reporting period) to the number of employees.
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GRI 103-1, GRI 103-2, GRI 103-3, GRI 403-1 
The priority of the Company’s occupational health and safety (OHS) 
activities is to preserve the life and health of employees in the 
course of their work.

 
Owing to their importance and the relevant requirements 
of national legislation, approaches to the management of 
health and safety issues are strictly regulated. The Company 

control emergency drills 
conducted   

violations of health and safety requirements, which could cause 
serious harm to the health of workers who are not employees  
but whose work and/or workplace is controlled by 
the organization

RUB bln   
health and safety costs

occupational injury 
rate

KEY FIGURES FOR 2021

KEY EVENTS IN 2021

UN SUSTAINABLE DEVELOPMENT GOALS

MATERIAL TOPICS

GRI INDICATORS

378
0.86 0.24

0

• An external diagnostic audit of the Company’s occupational 
health and safety system was performed
• A set of measures is planned to implement the Vision Zero 
concept 
• Vehicle drivers trained in contra-accident driving skills
• Professional development programs have been adjusted 
to increase the number of hours devoted to occupational health 
and safety

• Occupational Health and Safety

103-1, 103-2, 103-3, 403-1, 403-2, 403-3, 403-4, 403-5, 403-6, 
403-7, 403-8, 403-9, 403-10, 413-1

OCCUPATIONAL HEALTH 
AND SAFETY

Rosseti FGC UES places the well-being of its employees 
above the production results and takes the necessary 
measures aimed at maintaining and developing a safety 
culture in order to preserve the health of employees and 
ensure safe working conditions.

established a number of key thematic documents. Management 
of the Company’s activities in the area of occupational health 
and safety and preservation of life and health of employees 
at the workplace is organized in accordance with the Occupa-
tional Health and Safety Policy of the Rosseti Group and the 
Regulation on the Occupational Health and Safety Management 
System.

The Company’s performance in this area is assessed when 
summing up the results of health and safety activities at regular 
meetings of the health and safety committees of the affiliates of 
Rosseti FGC UES. The key performance indicator is the absence 
of occupational injuries and diseases. Significant tools in safety 
assessment are periodic knowledge tests, inspection of working 
teams and special assessment of working conditions (SAWC), 
demonstrating the actual readiness of personnel and the Com-
pany as a whole.

MANAGEMENT APPROACH



FSK-EES.RU95 OCCUPATIONAL HEALTH AND SAFETYII. III. V. VI. VII. VIII. IX. X. XI.I. IV.94 ROSSETI FGC UES   |   SOCIAL RESPONSIBILITY AND CORPORATE SUSTAINABILITY REPORT

• Order of the Ministry of Labor and Social Development 
of the Russian Federation dated October 28, 2020 No. 753n 
“On Approval of the Health and Safety Rules for Loading and 
Unloading Operations and Placing of Cargo”;
• Order of the Ministry of Labor and Social Development 
of the Russian Federation dated November 27, 2020 No. 835n 
“On Approval of the Health and Safety Rules at Work with Tools 
and Devices”.

ROSSETI FGC UES HEALTH AND SAFETY  
STRATEGIC GOALS
The Company’s main objectives in the field of occupational health 
and safety are:
• Creation of healthy and safe working conditions and their 
continuous improvement;
• Consistent and continuous reduction of occupational injuries 
and cases of occupational diseases;
• Creation and maintenance of a positive employer image on 
the labor market, strengthening trust of shareholders, investors, 
creditors and other stakeholders;
• Development of skills of the Company’s employees for safe 
behavior at work and prevention of hazardous situations;
• Ensuring a high level of corporate safety culture.

Occupational health and safety management
KEY INTERNAL DOCUMENTS ON OCCUPATIONAL 
HEALTH AND SAFETY:
• Occupational Health and Safety Policy of the Rosseti Group;
• The procedure for personnel outreach in the Rosseti Group;
• Regulation on the occupational health and safety manage-
ment system in Rosseti FGC UES (approved by Order of PJSC FGC 
UES dated December 14, 2018 No. 470);
• Methodology for analyzing the effectiveness of the occu-
pational health and safety management system in Rosseti FGC 
UES;
• Regulation on the organization of hazardous work at the 
facilities of Rosseti FGC UES.

KEY EXTERNAL DOCUMENTS ON OCCUPATIONAL 
HEALTH AND SAFETY:
• Resolution of the Ministry of Labor and Social Develop-
ment of the Russian Federation, the Ministry of Education of the 
Russian Federation dated January 13, 2003 No. 1/29 “On Approval 
of the Procedure for Training in Health and Safety and Testing 
Knowledge of Health and Safety Requirements of Employees 
of Organizations”;
• Order of the Ministry of Labor and Social Development 
of the Russian Federation dated December 15, 2020 No. 903n 
“On Approval of the Health and Safety Rules at Operation  
of Po  wer Equipment”;
• Order of the Ministry of Labor and Social Develop-
ment of the Russian Federation dated November 16, 2020 
No. 782n “On Approval of Health and Safety Rules for Work 
at Height”;

As part of the development strategy, the management 
of Rosseti FGC UES demonstrates adherence 
to the principles of Vision Zero concept.

Management of PJSC FGC UES

Occupational Health and Safety Unit

Personnel Management Unit

Economic unit

Technical unit: substations, electric power transmission lines, communications, etc.

Strategy unit

Workers of production facilities in the area of operational responsibility

PROVISION OF PPE, PE. DOCUMENTARY SUPPORT. ENSURING THE FUNCTIONING OF THE OCCUPATIONAL 
HEALTH AND SAFETY MANAGEMENT SYSTEM (OHSMS), MONITORING COMPLIANCE WITH SAFETY 
REQUIREMENTS AND OHS MEASURES. PARTICIPATION IN THE IMPROVEMENT OF SANITARY CONDITIONS

OVERALL MANAGEMENT, STRATEGY OF OHS ACTIVITIES. MEETINGS WITH TEAMS, HOLDING MEETINGS 
OF SAFETY COMMITTEES, SITE VISITS

FEEDBACK FROM OHS COMMISSIONERS. TIMELY NOTIFICATION OF PROBLEMS IN THE AREAS OF HEALTH, 
SANITARY PROTECTION, PRODUCTION SAFETY. MONITORING CONDITION OF EMPLOYEES

ORGANIZATION OF MEDICAL EXAMINATIONS, EXAMINATIONS, VACCINATION CAMPAIGN

PROVIDING METHODOLOGICAL ASSISTANCE. ENSURE PLANNING OF THE REPLACEMENT  
OF INJURY-HAZARDOUS EQUIPMENT WITH SAFE ONE

PROVIDING FUNDING FOR OHS ACTIVITIES

ORGANIZATION OF TRAINING, SPORTS EVENTS. DEVELOPMENT AND IMPLEMENTATION OF MEASURES 
TO MOTIVATE PERSONNEL
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Rosseti FGC UES operates an effective Occupational Health and Safety Management System (hereinafter, OHSMS) developed to ensure 
continuous improvement of occupational safety and life and health protection of the Company’s employees, as well as employees 
of contractors and third parties.

SCOPE OF THE OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT SYSTEM  
GRI 403-1 
The system aims to eliminate industrial injuries and occupational diseases, to develop safe behavior at work and prevent dangerous 
situations, as well as to continuously improve working conditions. The Occupational Health and Safety Management System based 
on the requirements of the legislation of the Russian Federation and regulated at the local level by the Regulation on the Occupational 
Health and Safety Management System is a set of interrelated and interacting elements — measures and procedures aimed at imple-
menting the OHS policy and achieving the OHS goals.

GRI 403-1, GRI 403-8 
Without exception, all employees of Rosseti FGC UES, including 
all the affiliates’ teams, are covered by the occupational health 
and safety management system. The OHSMS also applies to 
100% of workers who are not employees but whose work and/or 
workplace is controlled by the Company. All necessary briefings 
are gi ven to such workers in a timely manner and their admission 
to the workplace is monitored. Internal audits of the OHSMS are 
clearly planned and conducted by the Company’s own trained 

Continuous cycle of the Occupational Health and Safety Management System

The principal roles and tasks of employees’ representatives in the operation of the Occupational Health  
and Safety Management System functioning

Policy

Improvement

Organization

Control and monitoring independently and/or jointly with representatives of the employer:

Participation in the Labor Protection Committee:

Participation in the first aid organization or provision of first aid to the injured at work, in case an appropriate training was 
received

Informing employees of the structural unit about the revealed violations of health and safety requirements at work, 
and briefing them on health and safety issues

Monitoring of compliance 
by officials with OHS regulations

Conducting inspections 
and surveys of the technical 
condition of buildings, structures, 
equipment

Control over the provision 
of guarantees, benefits 
and compensations to employees

Development of measures 
to prevent accidents 
and occupational diseases

Control of compliance with 
the internal labor regulations

Investigation of accidents, 
identification of possible chronic 
occupational diseases

Monitoring of accidents, 
occupational diseases

Monitoring the working conditions
Monitoring the correct use of 
protective equipment by employees

Evaluation

Planning and implementation

staff. In case of any violations of health and safety at work, 
workers shall not be allowed to work until the violations have 
been eliminated.

There were no violations of health and safety requirements that 
could cause serious harm to the health of non-payroll employees 
in 2021.

PARTICIPATION OF EMPLOYEES  
IN THE DEVELOPMENT OF THE OCCUPATIONAL 
HEALTH AND SAFETY MANAGEMENT SYSTEM
GRI 403-4, GRI 413-1 
The participation of employees and their representatives 
in occupational health and safety management is one of the 
fundamental principles of the OHSMS functioning. Employees 
are actively involved in activities and procedures of organization, 
planning and implementation, evaluation and system improve-
ment processes. 

To facilitate the involvement of employees and their represen-
tatives, the Company creates the necessary conditions, inclu-
ding by providing free use of equipment, premises and means 
of communication.

OCCUPATIONAL HEALTH AND SAFETY 
MANAGEMENT SYSTEM

Each affiliate has Labor Protection Committees. During the 
reporting period, the Company had 41 committees  
and 318 meetings were held. 

There are 874 employees who are members of the Labor Protec-
tion Committees in the Company, including 445 representatives 
of labor collectives or 50.9% of all participants. 

All resolutions on matters discussed at the meetings of the 
Labor Protection Committees shall be adopted by a majority vote 
of their members.
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Main task and functions of the Labor Protection Committee Procedure for regular identification and assessment of hazards in the Company 

Main occupational hazards for the Company’s employees

RISK AND HAZARD IDENTIFICATION PROCESS
GRI 403-2 
The Company has developed the Methodology for Identifying 
Ha zards and Assessing the Risks of Injury to workers at the 
facilities of Rosseti FGC UES, designed to create a systemic 
approach to the systematic elimination of sources of injury 
and ensure a consistent reduction in the injury rate until its 
complete elimination.

If violations of safety requirements or hazardous production 
factors are detected, employees of Rosseti FGC UES may 
use any available channels to report this to their supervisor 
and to the business unit in charge of health and safety and 
reliability (by phone, in person, in an office memo, by other 
means). 

All employees of the Company should primarily take care of their 
own health and of their colleagues’ safety. Any employee has 
the right to refuse to perform his/her work duties in a situation 
where real harm to his/her life and health may be caused. In 
such cases, the Company warrants to the employee that there 
will be no harassment or any retaliation by colleagues or mana-
gement once they discover and report violations of health 
and safety requirements.

Elaboration of coordinated management decisions on improvement of the OHSMS, ensuring compliance with health and safety 
requirements, prevention of occupational injuries and occupational diseases

Consideration of incoming 
proposals to improve working 
conditions and health and safety

Preparation of proposals 
for improvement of the OHSMS

Efficient use of funds allocated 
for the implementation of health 
and safety activities

Creation of a motivational system 
for employees to work without 
injuries and violations of health 
and safety requirements

Informing employees about health 
and safety activities

Analysis of causes of injuries 
and occupational ill health

Provision of workers with milk 
and healthy meals

Promotion of the introduction 
of more advanced technologies 
in the Company

Development of measures 
for the prevention of accidents 
and occupational ill health

Identification and assessment of hazards in the business units (at least once a year)

Recording of the results according to the “Hazard and Risk Assessment Chart” unified form

Identification of actual and potential risks and of the most significant hazards

Formation of proposals for improvement and correction of the identified risks and hazards:
• Creation of a list of equipment requiring replacement or repair;
• Improvement of staff training;
• Planning of measures to reduce the risk of injury, improve working conditions and occupational safety, reduce levels 

of occupational risks;
• Monitoring of the effectiveness of the decisions made;
• Planning of measures to improve activities in the field of health and safety.

GRI 403-2 
The Company performs systemic work to identify hazardous 
equipment and harmful production factors; hazard identification 
and risk assessment are performed, including:

• Identification of hazards in the workplace and assessment 
of risks of injury to employees;
• Identification and formation of lists of hazardous equipment 
and mechanisms requiring replacement or repair;
• Development of short-term and long-term measures to 
eliminate or reduce hazards and their further inclusion in action 
plans to improve working conditions and health and safety, 
and reduce occupational risks;
• Assessment of the adequacy and effectiveness of the 
measures taken.

Physical: microclimate, temperature  
and relative humidity, noise, electromagnetic 
fields.

 
Chemical: chemicals and mixtures measured 
in the air of the working area.

Workload: physical dynamic load, working  
posture, weight of the lifted load. 
 

Labor process intensity: the duration 
of concentrated observation, load on the vocal 
apparatus.

The Methodology is designed for the planning and implemen-
tation of measures aimed at improving health and safety and 
reducing the risks of occupational injuries for workers, and 
also provides for periodic assessment of occupational risk for 
certain professional groups of employees with similar working 
conditions.
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GRI 403-2, GRI 403-10 

The high injury risk assessment is based on the statistical data 
and the current injury rate in the Company. Employees whose 
working conditions are classified as Class 3.1 (harmful working 
conditions of the 1st degree) 1 and higher according to the results 
of the OHSMS are classified as a risk group in respect of disease.

During the reporting period, there were no cases of occupational 
diseases among this employee category.

There were no work-related hazards associated with 
occupatio nal ill health, and no occupational diseases were 
found during the reporting period.

HEALTH AND SAFETY IMPACT 
MANAGEMENT
GRI 403-2, GRI 403-9 
To reduce the impact and strengthen protection against harm-
ful production factors, work is performed to identify hazards 
and assess the risks of injury to employees; annual production 

Five professions with a high risk of injuries were identified 
in the production activities of Rosseti FGC UES, including 
an electrician for the maintenance of substations, an elec-
trician for the repair of switchgear equipment, an electric 
and gas welder, etc. 

control is takes place to verify compliance with sanitary rules, 
and a special assessment of working conditions is carried out. 
Based on the results of this work, action plans are developed 
and approved to improve working conditions and health and 
safety, and to reduce the level of occupational risks for the 
Company’s employees:

• Accident prevention measures;
• Implementation of sanitary and hygienic measures to pre-
vent diseases at work;
• General improvement of working conditions;
• Provision of employees with personal protective equip-
ment, etc.

The developed measures are recorded in the Company as targeted 
programs, among which the following are currently in force:

• A comprehensive program to reduce the risks of injuries 
to personnel of Rosseti FGC UES;
• A comprehensive program to reduce the risks of third-party 
injuries at the facilities of Rosseti FGC UES;
• A program of control measures with regard to compliance 
with health and safety requirements at the facilities.

One of the key impacts on employees typical for the power grid 
industry is the impact of the electromagnetic field at the work-
place, i.e. at substations and overhead power lines of 330 kV 
and above. Understanding possible risks, the Company seeks 
to prevent occupational risks and minimize hazards.

Measures to reduce the impact of the electromagnetic field at the workplace (substations and overhead power lines  
of 330 kV and above)

Organizational measures Engineering and technical measures

Fencing of electromagnetic field impact zones Installation of biological protection against electromagnetic field 
on the routes

Location of workplaces and routes of service personnel at sufficient distances from 
electromagnetic field sources to ensure compliance with maximum permissible levels

Introduction of new technologies and use of personal protective 
equipment against electromagnetic fields

To prevent workplace injuries and eliminate violations com-
mitted by employees when performing work at power grid 
facilities, the Company maintains the practice of promptly 
informing about accidents, the root causes of their occurrence 
and priority measures to prevent their reoccurrence.

On a quarterly basis, review materials on the injury rate among 
personnel and third parties at the facilities of the Rosseti Group 
are sent to the business units. The affiliates review the infor-
mation received and use it to improve security in their area 
of responsibility.

ENSURING THE EFFECTIVENESS  
OF THE OCCUPATIONAL HEALTH AND SAFETY 
MANAGEMENT SYSTEM
GRI 403-1 
An important element of ensuring the effectiveness of 
the Occupational Health and Safety Management System 
is the creation of healthy and safe working conditions. 
One of the tools for achieving such conditions is the involve-
ment in the development of safety culture of health and 
safety employees who monitor the working environment 
and verify compliance with applicable requirements by 
employees of their business units. All employees in charge 
of health and safety have received timely thematic training 
in specialized organizations and have sufficient qualifications 
for high-quality performance of their functions. Thanks to 
the work of the employees in charge of health and safety in 
the Company, the number of inspections of workplaces and 
working teams has been increased, which makes it more 
likely to prevent violations of legal requirements in the field 
of health and safety.

EXTERNAL DIAGNOSTIC AUDIT  
OF THE OCCUPATIONAL HEALTH AND SAFETY 
MANAGEMENT SYSTEM

Since September 2021, the Rosseti Group, including 
Rosseti FGC UES, has organized work on external 
diagnostic audit, analysis and evaluation of the imple-
mentation and development of the Occupational Health 
and Safety Management System. The audit results can 
contribute to improving and enhancing the efficiency 
of the system. 

As a part of the first phase of this project, a manage-
ment system assessment was performed and a number 
of tasks were implemented:
• The documentation of the corporate Occupational 
Health and Safety System was analyzed;
• A series of interviews was conducted with rep-
resentatives of the top management of the Company 
and heads of various areas of business units.

After analyzing the obtained information, work is 
performed to develop a training program for managers 
and specialists of the Company.

This project will allow Rosseti FGC UES to conduct a full 
independent analysis of the state of the Occupational 
Health and Safety Management System, highlight the risks 
that hinder the high-quality and effective functioning of the 
system, and develop measures to eliminate them.

GRI 403-3 
In Rosseti FGC UES there are structural units competent for 
health and safety and reliability, which include trained spe-
cialists who meet the “Health and Safety Specialist” profes-
sional standard 2. Each of these units has both stationary and 
mobile health and safety offices, and thematic corners are 
provided at all production facilities.

Rosseti FGC UES conducts sudden inspections of contrac-
tors’ working teams at the Company’s power grid facilities. 
If violations of health and safety requirements are detected, 
a letter is sent to the contractor’s management on the need 
to comply with health and safety requirements, including at 
hazardous facilities, indicating the detected violations and 
the need to take action in respect of the employees who 
committed these violations. The health and safety obligations 
of contractors’ employees are included in the contractor 
agreements.

2.      Order of the Ministry of Labor and Social Protection of the Russian Federation dated April 22, 2021 No. 274n “On Approval of the Professional Standard ‘Health 
and Safety Specialist’”.1.      Federal Law “On Special Assessment of Working Conditions” dated December 28, 2013 No.  426-FZ.
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GRI 403-2, GRI 403-9, GRI 403-10  
The main activity involving a high risk of injury to employees 
in the Company is work in operating electrical installations. 
Occupational accidents that occurred in 2021 are directly related 
to activities with a high risk of injury to employees. In total, 
9 employees of the Company were affected in 2021; the causes 
included traffic accidents, falling from a height (including human 
growth height) and falling objects. 

Investigations were carried out and the necessary corrective 
actions were taken to prevent the reoccurrence of incidents. 

3.      Federal Law dated December 30, 2001 No. 197-FZ (Labor Code of the Russian Federation).

4.      Resolution No.  73 dated October 24, 2002 of the Ministry of Labor and Social Development of the Russian Federation “On Approving the Templates of Documents 
Required for the Investigation and Registration of Occupational Accidents, and the Regulation on the Specifics of Occupational Accident Investigation in Certain Indus-
try Sectors and Organizations”.

The total injuries frequency rate in 2021 was 0.4.

GRI 403-2 
Investigations of occupational accidents that occurred during the 
reporting period were performed in accordance with the require-
ments of Law 197-FZ 3 and the Decree of the Ministry of Labor 
and Social Development of the Russian Federation 4. As a result, 
response measures were implemented to prevent the reoccur-
rence of incidents and reduce health and safety risks in general.

Procedure for implementing measures in the event of an accident

Number of occupational accidents for all employees of Rosseti FGC UES in 2019–2021

Dynamics of the level of injuries of employees of Rosseti FGC UES in 2019–2021

Drawing up an accident notice
Establishing an accident 

investigation commission
Performing an inspection  

at the location of the accident

Drawing up accident  
investigation reports

Collecting necessary information 
and documentation

Interviewing victims, witnesses 
and officials involved

The human factor plays a significant role in all accidents: 
neglect of safety requirements by the direct performers of 
the work, personal carelessness, underestimation of risks by 
the employee.

No accident or occupational disease involving persons who 
are not employees of the Company, but whose work and/or 
workplace is controlled by the Company has been reported in 
the reporting year.

Total number of recorded occupational accidents

Total number of severe accidents

Total number of fatal occupational accidents
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PERFORMANCE IN THE HEALTH  
AND SAFETY FIELD
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GRI 403-5  
The Company considers the maintenance and development 
of a high safety culture to be a significant factor in ensuring 
a low level of injuries. The best tools for this task are to main-
tain a constant dialog with personnel and direct involvement 
of employees in the formation of such a culture.

Rosseti FGC UES regularly instructs its employees on labor 
protection issues in accordance with the requirements of the 
laws and regulations of the Russian Federation and the relevant 
organizational and administrative documents of the Company. 
To ensure the most complete assimilation of such significant 
material, briefings of various types are held, namely: introduc-
tory, primary at the workplace, repeated, unscheduled, targeted 
briefings. Qualified experts at regular intervals determined by 
regulatory and guideline documents hold training during working 
hours.

In accordance with the requirements of the established Proce-
dure 5, all employees of the Company undergo training in health 
and safety and knowledge testing, including in specialized 
training organizations and training centers for the Company’s 
personnel.

The Company holds professional skills competitions and con-
tests, seminars, business games, training in first aid at work 
and other events that allow to inform employees in an interactive 
form and to consolidate knowledge in practice.

In order to improve health and safety and establish safe behavior 
for the Company’s employees, the following training events are 
organized annually:

• Advanced health and safety training;
• Advanced training in the areas of activity controlled by 
the Federal Environmental, Industrial and Nuclear Supervision 
Service of Russia (Rostekhnadzor);
• Pre-qualification training in the field of health and safety;
• Training in practical methods of releasing the victim from 
electric shock and first aid techniques.

Comprehensive work to improve the safety of operations also 
includes conducting emergency response drills for a number 
of the affiliates’ employees, 378 of which took place during 
the reporting period. In 2021, training courses were held 
remotely, using modern telecommunication means and remote 
connection to a computer simulator.

In 2021, 100% of the employees of the executive 
office of Rosseti FGC UES attended mandatory health 
and safety training.

5.      “Procedure for training in health and safety and testing knowledge of health and safety requirements for corporate employees” approved by Decree of the 
Ministry of Labor and Social Development of the Russian Federation and the Ministry of Science and Higher Education of the Russian Federation dated January 13, 
2003 No. 1/29.

GRI 403-6, GRI 403-7  
The Company constantly takes various measures to maintain and increase safety and develop the corporate culture in accordance with 
the developed programs and accepted standards.

Health and safety measures in Rosseti FGC UES

Monthly Occupational Safety Days

Inspections by the management 
of production facilities and working 
teams

Timely provision of personnel 
with protective clothing, special 
footwear, electric safety devices

Analysis of employees’ actions 
when performing switches 
by viewing video recordings

Regular monitoring of work 
teams and surprise inspections 
of workplaces

Health and safety reviews,  
Master’s Days

Targeted briefings with analysis 
and review of identified violations

Preliminary and periodic medical 
check-ups

Behavioral safety audit

Meetings of the management 
of affiliates with labor collectives

Continuous professional 
development of employees

Creation of educational films 
reflecting safe working practices

HEALTH AND SAFETY INITIATIVESDEVELOPMENT OF SAFETY CULTURE
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implementation of live works. Live works allow to perform all work on repair and replacement of current 
conducting parts without removing voltage, which contributes to uninterrupted power supply

1

Rosseti FGC UES also plans a set of measures to implement the Vision Zero concept: 

The implementation of these measures will reduce occupational 
injuries, strengthen partnerships between organizations, autho-
rities and control and supervision bodies, increase the aware-
ness of the Company’s managers and employees.

In 2021, the Company sought to contain the growth of injuries 
and implemented initiatives aimed at ensuring employees’ 
safety. The action plan was based on the results of the assess-
ment of risks of injury to employees, as well as a set of tasks 
determined by the resolutions of the health and safety commit-
tees. The following significant projects were implemented:

• Training was conducted with a focus on the development of 
practical safety skills, and training programs were adjusted by 
increasing the time allocated for the study of health and safety 
issues;
• Training films on occupational safety were updated;
• Manufacturers of protective clothing were involved to con-
vey to employees the importance of using them in full;

development of leadership qualities of managers 
and specialists in the field of the “Vision Zero” 
concept

2
training of managers and specialists in the 
field of the “Vision Zero” concept, trainings 
with managers

3

development of a psychophysiological support 
system for production activities

4

training of personnel to improve the quality 
of investigation and analysis of the root causes 
of health and safety incidents

5
holding of competitions and round tables 
with manufacturers of protective equipment, 
materials and devices

6
development and implementation of digital 
technologies aimed at organizing the safe 
performance of work

7

• Drivers of vehicles transporting people were trained in 
safe (defensive) driving, including driving in difficult road and 
climatic conditions;
• The project on the use of mobile video recorders designed 
for video recording and further study with personnel of the most 
dangerous actions of employees when working on operating 
electrical installations continued;
• Provision of employees with the necessary protection 
to fight the spread of COVID-19 6 continued.

6.      For more information, see section “Responding to COVID-19” on page 36.

INITIATIVES IN THE FIELD OF OCCUPATIONAL 
HEALTH AND SAFETY AIMED AT ESTABLISHING 
A WORK SCHEDULE

Each employee of Rosseti FGC UES is familiar with 
the internal labor regulations that determine the work 
schedule in the Company. In addition, in territories with 
special climatic conditions, the work and rest schedules 
of the Company’s employees are established taking 
into account the guarantees provided for by the federal 
laws and regulations for employees working in these 
territories. 

If required, any employee may be assigned a special work 
schedule. For certain categories of workers, working 
hours are determined by the federal executive bodies: for 
example, reduced working hours for women working in 
rural areas or for category 1 or 2 disabled employees. 
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Board of Directors

General Meeting of Shareholders

ENVIRONMENTAL PROTECTION 
AND CLIMATE CHANGE

MANAGEMENT APPROACH

GRI 102-11, GRI 103-1, GRI 103-2, GRI 103-3, GRI 307-1, GRI 413-1 
Environmental and climate preservation issues are particularly acute 
in today’s realities and require urgent action. Due to the extensive 
geography of its activities, Rosseti FGC UES has a real opportunity 
to have a beneficial impact on the situation, minimizing its own 
negative impact and introducing innovations aimed at spreading 
the practice of using “green” energy.

total bird protection devices  
installed 

reduction in the volume of wastewater discharged  
into the centralized water disposal systems

reduction of air pollutant 
emissions

reduction of diesel  
fuel consumption

RUB bln
total environmental protection 
costs

equipment containing 
polychlorinated biphenyls 
transferred for destruction

KEY FIGURES FOR 2021

Environmental management

KEY EVENTS IN 2021

UN SUSTAINABLE DEVELOPMENT GOALS GRI INDICATORS

81,060
7.6% 15.5% 0.4 20.0%

13.6%

• The Company’s climate-related risks were identified 
and assessed
• Reforestation of 1,407.4 hectares was performed
• The plan to install bird protection devices on power lines 
has been exceeded

102-11, 102-15, 103-1, 103-2, 103-3, 201-2, 302-1, 302-4, 303-2,  
303-3, 303-4, 304-1, 304-3, 305-7, 306-2,  306-3, 307-1, 413-1, 
EU12

DETERMINATION OF PRIORITY ACTIVITIES  
AND STRATEGY

ENVIRONMENTAL PROTECTION AND ENVIRONMENTAL  
SAFETY  

MANAGEMENT OF CURRENT ACTIVITIES

IMPLEMENTATION OF MEASURES AIMED AT ADAPTATION 
TO CLIMATE CHANGE, ENVIRONMENTAL PROTECTION  
AND ENVIRONMENTAL SAFETY

MANAGING ADAPTATION TO CLIMATE CHANGE

Sole executive body — Management Company  
PJSC Rosseti

Production Activities Department

Situation Analysis Center

Technical Supervision Center

Functional units of Rosseti FGC UES

KEY INTERNAL REGULATORY DOCUMENTS:
• The Environmental Policy of the Electric Grid Complex 
(approved by Resolution of the Board of Directors of PJSC FGC 
UES, Minutes No. 522 dated December 10, 2020);
• Energy Policy (approved by Resolution of the Board of Direc-
tors of PJSC FGC UES, Minutes No. 171/2 dated August 24, 2012);
• Program for implementation of the Environmental Po- 
licy of the Electric Grid Complex for 2021 with a perspective 
until 2025 (approved by Order of PJSC FGC UES / PJSC Rosseti 
dated June 10, 2021 No. 271/174);
• The energy saving program of PJSC FGC UES for the period 
2020 — 2024 (approved by Resolution of the Board of Directors 
of PJSC FGC UES, Minutes dated August 12, 2019 No. 1653/8);
• Regulation on the Environmental Management System 
of PJSC FGC UES (Order of PJSC FGC UES dated December 19, 
2017 No. 618r “On Approval of the Regulation on the Environmen-
tal Management System of PJSC FGC UES”);
• Regulation “On the Unified Technical Policy in the Power 
Grid Complex” (approved by Resolution of the Board of Directors 
of PJSC FGC UES, Minutes No. 496 dated April 9, 2020);
• Regulations for conducting an Internal Environmental Audit 
in PJSC FGC UES (Order of PJSC FGC UES dated April 16, 2018 
No. 185r “On Approval of the Regulations for Conducting an Inter-
nal Environmental Audit in Affiliates of PJSC FGC UES”). 

KEY EXTERNAL REGULATORY DOCUMENTS:
• UN General Assembly resolution on sustainable 
development;
• Federal Law dated January 10, 2002 No. 7-FZ “On Environ-
mental Protection”;
• Subordinate legislation in the field of environmental protec-
tion and environmental safety;
• Forest Code of the Russian Federation dated December 4, 
2006 No. 200-FZ;
• The United Nations Convention on Biological Diversity 
dated February 5, 1992;
• The Stockholm Convention on Persistent Organic Pollutants 
(ratified by Federal Law dated June 27, 2011 No. 164-FZ “On Rati-
fication of the Stockholm Convention on Persistent Organic 
Pollutants”);
• Paris Agreement of the Framework Convention on Climate 
Change (UNFCCC) dated April 22, 2016.

MATERIAL TOPICS

• Economic Performance
• Energy 
• Biodiversity 
• Environmental Compliance 
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Rosseti FGC UES pays close attention to the rational use of 
natural resources to ensure the preservation of the environ-
ment and care for future generations. The Company operates 
taking into account the current environmental requirements 
established by the Russian Federation and international laws 
and regulations, and continuously implements measures aimed 
at minimizing the negative impact of production activities.

1.      Approved by the Board of Directors of PJSC FGC UES on December 10, 2020.

ENVIRONMENTAL MANAGEMENT SYSTEM

Rosseti FGC UES implements a comprehensive approach 
to environmental impact management and operates in 
accordance with the principles of Environmental Manage-
ment System implemented in the Company, which applies 
to all its affiliates. In 2021, according to the results of the first 
supervisory audit, the Environmental Management System 
of Rosseti FGC UES was recognized as fully compliant with 
the requirements of international standard ISO 14001:2015 
and its national equivalent GOST R ISO 14001:2016. Scope 
of certification: electric power transfer and distribution 
services. The certificate issued as a result of the independent 
audit is valid until 2023 inclusive.

At the end of 2020, a fundamental decision was made 
in the field of environmental protection. The Board of Direc-
tors approved the revised Environmental Policy of the Elec-
tric Grid Complex 1, which defines the dynamic development 
of Rosseti FGC UES with the most rational use of natural 
resources and preservation of the environment as a basic 
operating principle. Thus, the environmental activities 
of the Company in 2021 are characterized by a systematic 
and efficient movement towards the goals set by the Policy, 
including:

• Compliance with the requirements and norms estab-
lished by the environmental laws of the Russian Federation 
and international laws and regulations in the field of environ-
mental protection;
• Priority of preventive measures over environmental 
remedial measures;
• Improvement of environmental management;
• Restriction of production and construction activities 
in areas of special environmental importance;
• Ensuring the preservation of biodiversity;
• Phase-out of equipment containing polychlorinated 
biphenyls (hereinafter, PCBs) and its replacement with envi-
ronmentally friendly equipment;
• Environmentally friendly production waste management;
• Reduction of the consumption of fuel and energy 
resources for production and economic needs;
• Increase of the share of cars using environmentally 
friendly fuels. 

Achievements in the implementation of the Environmen-
tal Policy of the Electric Grid Complex are reflected in 
the results of activities for each environmental aspect.

Rosseti FGC UES firmly believes in the appropriateness 
of the efforts made to solve environmental issues; 
therefore, preliminary, at the design stage, it provides 
for the use of modern equipment and materials in its 
activities that can reduce environmental impact.

The Company records environmental values at all stages 
of the production cycle, which allows it to monitor deviations 
and promptly respond. 

The Company annually conducts an internal environmental 
audit to monitor and assess compliance with the requirements 
of the environmental laws of the Russian Federation and the 
environmental management system.

A total of 424 production facilities, including affiliates manage-
ment offices, were inspected during 2021, and 708 nonconfor-
mities were found. Corrective actions have been taken or are 
planned for each of them. There are no nonconformities which 
were not timely eliminated, which confirms that the practice 
of conducting regular internal audits is a necessary and highly 
efficient tool to support the functioning of the management 
system.

GRI 307-1 
In the reporting year, the environmental control and supervi-
sion authorities performed nine inspections in relation to the 
affiliates of Rosseti FGC UES. Violations in the protection and use 
of surface and groundwater resources account for a significant 
amount of fines in monetary terms. 

Expenditures on environmental protection in 2021 amounted 
to RUB 0.4 bln, which is 40.2% more than the previous year. 
The cost increase is attributable to:

• Increasing the number of installed bird protection 
devices (BPD) to 81,060 units (11,872 more than planned);
• Increased waste management costs: 971 polychlorinated 
biphenyls-containing pieces of equipment were decommissioned 
in the reporting year (107 more than planned) and 4,160 poly-
chlorinated biphenyls-containing pieces of equipment were 
transferred for destruction (3,879 more than planned). 
 
At the same time, the fee for negative environmental impact did 
not increase compared to the previous period and amounted 
to RUB 0.001 bln.

0.4

40.2%

RUB bln
expenditures on environmental  
protection in 2021

increasing expenditures 
on environmental protection relative 
to previous year

Number of detected nonconformities eliminated  
as of December 31, 2021

Completed

The deadline has not expired

79%

21%

‘21
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BIODIVERSITY PRESERVATION

GRI 103-1, GRI 103-2, GRI 103-3, GRI 304-1, GRI 304-3 
In accordance with the Unified Technical Policy in the electric 
grid complex, Rosseti FGC UES implements measures necessary 
to reduce the impact of power grid facilities on biodiversity, 
including:

• The need to conduct an environmental impact assessment 
in relation to the planned production activity;
• Use of modern materials and equipment in the produc-
tion process to minimize the anthropogenic impact on the 
environment.

Total amount of installed bird protection devices for 2019–2021, thous. pcs.

To preserve biodiversity, the Company plans and implements 
measures aimed at preventing and reducing the negative impact 
on the state of biodiversity during production activities, including 
on the reproduction of aquatic bioresources. 

Particular attention is paid to the issues of ornithological security 
of power grid facilities. In 2021, the total number of installed bird 
protection devices reached 81,060, which ensures a coverage 
density of 541.7 BPDs per thous. km of transmission lines.

80.62019

67.82020

81.12021

13.3

541.7

thous.
bird protection devices 
installed in 2021

BPDs
per thous. km  
of transmission lines

INCREASE IN ORIENTAL WHITE STORK 
POPULATION

For more than 10 years, the Company has contributed 
to the increase in the population of the Oriental White 
stork (Ciconia boyciana Swinhoe). This species is 
endangered and listed in the Red Book of the Russian 
Federation, IUCN Red Book, Annex I of the Convention 
on International Trade in Endangered Species of Wild 
Fauna and Flora.

To protect the nesting of the Oriental White stork, 
to prevent the birds’ death and to protect the power 
lines from damage, Rosseti FGC UES equips the 
power transmission lines in the Amur Region and 
the Khabarovsk Territory with special nesting 
platforms. In addition, areas of supports that pose 
a threat to birds are equipped with modern bird 
proofing mechanisms that prevent storks from 
landing and building nests. The Company is in 
constant contact with representatives of the World 
Wildlife Fund (WWF) and exchanges maps with 
information about the location of the nests of the 
Oriental White stork with the necessary frequency. 
These data make it possible to assess which 
lines require the installation of additional nesting 
platforms, as well as to record the habitats of the 
Oriental White stork when planning the construction 
of new transmission lines.

Rosseti FGC UES promptly responds to WWF 
initiatives to create conditions for bird protection. 
According to data for 2021, the Oriental White stork 
population had a record increase in the entire history 
of regular observations. According to the latest full-
scale census, the number of the Oriental White storks 
has doubled in 20 years, reaching 6,000 individuals. 
The positive dynamics confirm the effectiveness of 
the measures taken; Rosseti FGC UES further intends 
to implement measures aimed at eliminating the 
negative anthropogenic impact on the population 
of the Oriental White stork.

MONITORING

Rosseti FGC UES annually monitors the Smolny National 
Park in the Republic of Mordovia. The species diversity, 
number and spatial distribution of birds have been 
recorded year-round since 2009. In the 500 kV Yuzhnaya 
overhead line, part of the forest area of the park is an 
ornithological territory of world significance, as it is 
a nesting area for owls, imperial eagles, Eurasian oyster 
catchers, Eurasian curlews, which are included in the 
Red Book of the Russian Federation. The Company per-
forms monitoring within the control areas located within 
the boundaries of the 500 kV overhead lines Veshkaima- 
Arzamaskaya and Veshkaima-Osinovka (formerly 500 
kV overhead lines Ulyanov skaya-Severnaya and Uly-
anovskaya-Yuzhnaya). 

REFORESTATION PROGRAM

The Government, the Ministry of Natural Resources 
and Environment of the Russian Federation and the 
Federal Forestry Agency define the task of increa- 
sing the volume of reforestation as one of the most 
important in the current agenda. In accordance 
with the current rules, entities using forests for the 
construction of line facilities are obliged to perform 
reforestation work on an area equal to the area of cut 
down plants. To fulfill its obligations, in 2021, Rosseti 
FGC UES performed reclamation work on a total area 
of 1,407.4 hectares. Already by 2022, the Company 
plans to expand the reforestation area by more than 
seven times, bringing this figure to 9,998.9 hectares.

During 2021, 837 bird protection devices were installed 
on power lines passing through the Samarskaya Luka 
National Park and the Zhigulevsky Nature Reserve, 
where 58 species of birds listed in the Red Book 
of the Russian Federation live.
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MANAGEMENT OF OTHER ENVIRONMENTAL 
ASPECTS

ATMOSPHERIC EMISSIONS OF POLLUTANTS
The operations of the branches of Rosseti FGC UES are asso-
ciated to emissions of pollutants leading to a deterioration 
in the quality of atmospheric air. The main pollutants in the Com-
pany’s emissions are carbon oxide (CO), sulphur dioxide (SO₂), 
nitrogen oxides (NOx), hydrocarbons and volatile organic com-
pounds (VOCs). Emission sources include stationary installations 
such as woodworking and metalworking machines, parking lots, 
garages, diesel generator units, welding stations.

GRI 305-7

Emissions of volatile organic compounds decreased the most, 
by 11.4%, while emissions of solid pollutants decreased 
by 22.3%.

According to the results of industrial environmental 
control, the volume of air emissions decreased by 7.6% 
compared to the previous reporting period.

Gross air emissions for 2019–2021, tons

by11.4%

by 22.3%

volatile organic compounds emissions 
have been reduced

solid pollutants emissions  
have been reduced

Structure of air emissions by type of substances for 2019–2021, tons

Structure of air emissions by type of substances for 2019–2021, tons

Type of substance 2019 2020 2021

Solid 7.8 7.6 5.9

Gaseous and liquid,  
including:

153.3 120.8 112.8

sulfur dioxide 2.2 2.6 2.7

carbon monoxide 47.6 42.6 41.1

nitrogen oxides  
(in terms of NO2)

10.9 9.2 10.2

hydrocarbons  
(without VOCs)

16.9 4.8 4.3

volatile organic  
compounds 

62.5 50.0 44.3

other 13.1 11.7 10.0

OtherVolatile organic
compounds

Hydrocarbons (without
volatile organic compounds)

Nitrogen oxides
(in terms of NO₂)

Carbon monoxideSulfur dioxideSolid

13.162.516.910.947.67,8

2.2

2019

2020
11.750.04.89.242.67.6

2.6

2021
10.044.34.310.241.15.9

2.7

118.7

2021

161.1

2019

128.4

2020
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management solutions must be put in place now to provide 
a healthy environment for future generations.

Rosseti FGC UES seeks to minimize the amount of waste trans-
ferred to third parties for its subsequent disposal at the landfill, 
while increasing the volume of processing and reuse. Currently, 
generated waste is transferred to specialized licensed organi-
zations for disposal and/or destruction or for decontamination 
and recycling, which is more than 29.4% of the total amount 
of waste. These are the priorities of the Environmental Policy 
of the Electric Grid.

USAGE OF WATER RESOURCES
GRI 303-2 
In the course of its activities, Rosseti FGC UES strives 
for the rational use of water resources for the preservation 
of the environment and ecosystems in the regions of its 
presence. Most of the Company’s production processes are 
performed in territories that do not experience water scarcity. 
Water intake in regions with a lack of clean water is 11.7% of 
the total water intake. 

The approach to water resources management is based 
on compliance with the applicable laws, and includes measures 

While Rosseti FGC UES does not pose significant risks 
to water availability, the Company seeks to minimize any 
potential impact that its operations may have by reducing 
water intake.

GRI 303-3

for the timely upgrading and development of infrastructures, 
the introduction of the best available digital technologies that 
allow for an increase in the degree of automation of facilities 
and the use of remote management technologies. The Compa-
ny’s resources are also aimed at deploying modern wastewater 
treatment systems using mechanical, physicochemical and 
biological processes.

Rosseti FGC UES withdraws water from several sources: 
surface sources, underground sources, centralized water 
supply systems, etc. The obtained water resources are used 
for household, drinking, fire and process needs. The share of 
underground sources traditionally accounts for the largest 
water intake share in the water balance of the Company’s 
facilities: 58.2% of the total amount of water used. The 
second largest source, representing 29.1% of the total volume 
of water intake, is the centralized water supply systems. 
Surface water accounts for 10.8% of all water taken in by pro-
duction facilities.

Water withdrawal volume by source for 2019–2021, thous. m3

Surface sources

Other sourcesCentralized water supply systems

Underground sources

5.7222.3429.886.6
2019

5.4206.4422.244.6
2020

13.7207.0413.976.6
2021

2019 2020

241.5

289.8
319.5

276.1

263

227.2

48.4 56.5 48.9

2021

Wastewater discharge into centralized systems

Wastewater discharge into surface water bodies
Total wastewater discharged

Water consumption, total

744.4

678.6

711.2

10,464.92021

9,389.22020

9,385.82019

11.7% 58.2%

29.1% 10.8%

water intake in regions  
with a lack of clean water 

the share of underground 
sources of the total amount 
of water used

water intake from the central-
ized water supply systems  
of the total amount of water 
used

surface water accounts  
for all water taken in  
by production facilities

GRI 303-4 
Waste water, including industrial, storm water and technical, 
is discharged from the territory of Rosseti FGC UES’s produc-
tion facilities into centralized drainage systems and surface 
water bodies. To minimize the risk of insufficient treatment 
of discharged water, the Company regularly conducts analyses 
with the involvement of accredited laboratories.

In 2021, the volume of wastewater disposal decreased; in 
particular, discharges to surface water bodies and centra-
lized wastewater disposal systems were reduced by 13.6% 
compared to 2020.

The measures implemented in the reporting year contributed 
to improving the efficiency of water resources use: repair and 
maintenance of water supply and wastewater disposal systems 
were performed at 480 production facilities.

WASTE MANAGEMENT
GRI 306-2, GRI 306-3 
Both professional ecologists and the local population are justi-
fiably concerned with the issue of responsible waste manage-
ment in the regions of the Company’s presence. Effective waste 

Amount of waste for disposal, recycling and decontamination for 2019–2021, tons

Wastewater discharge by water sources in 2019–2021,  
thous. m3

Surface sources

Other sourcesCentralized water supply systems

Underground sources

5.7222.3429.886.6
2019

5.4206.4422.244.6
2020

13.7207.0413.976.6
2021

2019 2020

241.5

289.8
319.5

276.1

263

227.2

48.4 56.5 48.9

2021

Wastewater discharge into centralized systems

Wastewater discharge into surface water bodies
Total wastewater discharged

Water consumption, total

744.4

678.6

711.2

10,464.92021

9,389.22020

9,385.82019

Surface sources

Other sourcesCentralized water supply systems

Underground sources

5.7222.3429.886.6
2019

5.4206.4422.244.6
2020

13.7207.0413.976.6
2021

2019 2020

241.5

289.8
319.5

276.1

263

227.2

48.4 56.5 48.9

2021

Wastewater discharge into centralized systems

Wastewater discharge into surface water bodies
Total wastewater discharged

Water consumption, total

744.4

678.6

711.2

10,464.92021

9,389.22020

9,385.82019
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Total generated waste by hazard class, tons

Waste volume by type of disposal for 2019–2021, tons 

Hazard class 2019 2020 2021

Hazard class I 11.5 9.6 161.2

Hazard class II 13.9 11.5 9.6

Hazard class III 275.1 342.8 457.2

Hazard class IV 4,689.9 4,284.1 4,736.3

Hazard class V 4,414.7 4,755.5 5,125.6

DECOMMISSIONING OF PCB-CONTAINING 
EQUIPMENT

Rosseti FGC UES meets the requirements of the Stock-
holm Convention on Persistent Organic Pollutants 
regarding the decommissioning of equipment containing 
polychlorinated biphenyls (PCB). The Company is phasing 
out equipment containing PCBs according to the accepted 
schedule, the final phase of which is expected to take 
place in 2024. All equipment should be excluded from 
the production process by this time and subsequently 
transferred for destruction.
During the year, the number of PCB-containing equip-
ment in operation decreased by 8.0%.

Transferred to specialized organizations
for disposal at landfills

Transferred to specialized organizations
for recycling, decontamination and use

2019

2020

2021

2,281.77,104.1

2,533.36,855.9

3,080.47,384.5

GRI 201-2 
In recent decades, the issue of climate change and its impact 
on lifestyles around the world has remained particularly acute 
on the global agenda. The key consequences of climate change 
are an increase in adverse weather events, changes in habitual 
landscapes and associated risks.

Global warming is an ongoing process. The Intergovernmental 
Panel on Climate Change has estimated that the average annual 
temperature will rise at least until the middle of the 21st century. 
Over the past 10 years, the average annual temperature increase 
has been 1.1 degrees Celsius ². 
 
The global community is aware of the seriousness of the climate 
issue and is focusing on mitigating and adapting to climate 
change: the United Nations Framework Convention on Climate 
Change has developed the Paris Agreement, to which 196 coun-
tries, including Russia, have acceded. The goal of the Paris 
Agreement is to keep the increase in global average temperature 
well below 2 degrees Celsius above pre-industrial levels while 
making efforts to limit the increase in temperature to 1.5 degrees 
Celsius. To achieve this strategic objective, countries are striving 
to pass the peak of global greenhouse gas emissions as soon 
as possible to achieve a climate-neutral world by the middle 
of the 21st century.

CLIMATE CHANGE

CLIMATE-RELATED RISK AND OPPORTUNITY  
MANAGEMENT 
GRI 102-15 
During the reporting period, the Company worked on climate- 
related risk management, including both physical and tran-
sitional risks. Based on the results of the identification and 
assessment processes, a list of climate risks significant for 
Rosseti FGC UES was formed, and measures for mitigating 
and adapting to the effects of climate change were implemented. 

Risks associated with climate change that have an impact on the 
electricity industry in Russia can be divided into two groups:

• Physical risks. Such risks as changes in air temperature, 
precipitation, frequency of various meteorological phenomena, 
etc. They affect the state and functioning of various elements 
of energy systems: generation, distribution and consumption 
of electricity;
• Transitional risks. They are related to measures for 
the reduction of the anthropogenic load on the global climate 
system and their impact on the industry’s economy. 
 
Rosseti FGC UES considers climate risks not only as a threat, 
but also as a source of potential opportunities:
• Expansion of the Company’s business if it is necessary 
to connect and adapt the operation of the Unified National Elec-
tric Grid to generation based on renewable energy sources;
• Business diversification, increase of competitive advantages 
in the area of technologies for the accumulation and storage 
of electricity;
• Increasing the investment attractiveness of the Company’s 
securities for ESG-oriented investors thanks to the performance 
of Rosseti FGC UES in the field of sustainable development 
and climate change.

Rosseti FGC UES shares the goals of the Paris  
Agreement and seeks to contribute to solving local  
and global problems related to climate change.

2.      Source: IPCC. Sixth Assessment Report. Global climate change aspects. Key findings from 2021. 

The Company has a distributed network of business units with 
production facilities located in a significant part of the territory 
of the Russian Federation. With such an extensive geography 
reach, changing climatic conditions can have an impact on 
both the Company’s production activities and financial results. 
Rosseti FGC UES strives to take steps to implement measures 
aimed at containing the pace of climate change and adapting 
to its consequences.

8.0%
number of PCB-containing equipment  
in operation in 2021

https://unfccc.int/sites/default/files/resource/Prsn_P1_IPCC.pdf
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Climatic risks affecting Rosseti FGC UES

GRI 102-15

Risk category Risk Risk impact Risk consequences Risk management activities

Physical risks

Extreme weather 
events

Increase in wind 
speed and frequency 
of dangerous 
phenomena (gusts, 
squalls, tornadoes, etc.)

Exposure of grid 
infrastructure due 
to inconsistency 
of conditions 
with design modes

• Accidents on 
power transmission 
lines related 
to vibration, 
suboscillations, overlap 
and wire breakage;
• Damage to 
supports and metal 
structures.

• Dismantling or replacement of outdated or 
fragile buildings, structures and power transmission 
line supports;
• Cutting down old decayed trees;
• Strengthening of industrial buildings;
• Determination of safe operating modes in high 
wind conditions;
• Strengthening of line structures, monitoring 
of their icing; 
• Training of emergency and repair teams 
personnel.Increase in the 

frequency of strong 
ice and frost deposits, 
sticking of wet snow

• Accidents on 
power transmission 
lines related 
to vibration, 
suboscillations, overlap 
and wire breakage;
• Damage to 
supports and metal 
structures.

Extreme precipitation 
and flooding

• Exposure 
to floods;
• High water 
cut, deformation of 
the relief.

• Flooding of ground 
infrastructure, damage 
to equipment;
• Increased 
frequency of landslides, 
cases of destruction 
of the foundations 
of buildings and 
structures.

For floods:

• Determination of flood and inundation zones, 
prohibition of the use of these zones;
• Engineering protection of grid facilities (dams, 
drainage ways, hydraulic obstacles);
• Coastal protection, coastal reinforcement, 
dredging.

With regard to mudflows, water and snow flows, 
landslides:

• Regulation of surface water runoff by vertical 
planning of the territory and arrangement of a sur-
face drainage system;
• Land and forest reclamation, artificial change 
of slope relief;
• Installation of mudflow control systems, 
containment structures and installations;
• Establishment of buffer zones. 

Increased frequency 
and intensity of extreme 
heat, including the effect 
of urban heat islands

• Exposure of grid 
infrastructure due 
to inconsistency of 
conditions with design 
modes;
• Personnel expo-
sure to weather factors.

• Accidents on po wer 
transmission lines 
related to slack wires; 
damage to transformer 
substations;
• Higher mortality, 
morbidity and loss 
of productivity among 
staff.

• Revision of standards to increase the reliabi-
lity of power transmission lines and transformer 
substations;
• Measures to maintain the design temperature 
conditions of industrial buildings.

Irreversible  
climate  
processes

Permafrost degradation High exposure of buil- 
dings and utilities

Reduction of bearing 
capacity of foundations 
of buildings and struc-
tures, including 
power transmission line 
supports

• Monitoring of soil conditions in the areas 
where the Company’s production facilities are 
located in the permafrost zone;
• Monitoring of the conditions of the foundation 
and roof of buildings;
• Installation of anti-erosion systems that main-
tain the frozen state of the foundations of structures, 
buildings and overhead power lines.

In addition, Rosseti FGC UES continuously performs activities 
aimed at managing climate risks and their consequences, 
as well as ensu ring the regular operation of the Company 
as a whole:

• Improvement of hydrometeorological monitoring and forecas- 
ting system;
• Updating and revision of standards for wind and ice loads 
to increase the reliability of the power grid facilities;
• Rapid analysis of short-term weather forecasts and storm 
warnings of dangerous meteorological phenomena;

Risk category Risk Risk impact Risk consequences Risk management activities

Transitional risks

Technological  
risks

Diffusion of RES use Shift of the energy 
balance towards RES

Increase of unevenness 
of power output to the 
grid from new genera-
tion facilities

The Company’s Board of Directors is responsible 
for the adoption of resolutions about transitional 
risks management; this consists primarily in 
adapting the strategy and adjusting the investment 
program of Rosseti FGC UES to external changes

Promotion of energy- 
efficient technologies 
and electric transport

Changes in electricity 
consumption modes 
due to the development 
of power-saving tech-
nologies and electric 
transport

• Changes in elec-
tricity demand;
• Need to redistri-
bute electricity and 
power generating facili-
ties of the Company.

Market risks Emergence of new 
low-carbon production 
facilities

Emergence of new large 
electricity consumption 
centers, including for 
the production of goods 
with a low carbon 
footprint

• Changes in elec-
tricity demand;
• Need to redistri-
bute electricity and 
power generating facili-
ties of the Company.

Regulatory risks Regulatory incentives 
to reduce greenhouse 
gas emissions

Introduction of financial 
regulatory mechanisms 
aimed at reducing 
greenhouse gas 
emissions 

Increase in the cost 
of electricity to compen-
sate for losses in the 
grids

• Development of standard organizational and technical measures 
for each special period in the format of internal regulations, taking 
into account retrospective analysis;
• Equipping the units most exposed to the elements with reserve 
equipment, including backup sources of electricity supply and special 
off-road vehicles;
• Exercises on interaction in elimination of emergency break-
downs of power grid facilities;
• Training of operation and maintenance personnel;
• Implementation of the energy saving program of PJSC FGC UES 
for the period 2020–2024, which allows reducing greenhouse gas 
emissions, including:

 - optimization of operating modes and management 
of po wer grids;
 - reduction of power consumption for the own needs 

of substations;
 - construction, reconstruction and development of power 

grids, commissioning of energy-saving equipment.
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ENERGY CONSUMPTION 
AND ENERGY EFFICIENCY

As the largest grid company in Russia operating the Unified 
National Electric Grid, Rosseti FGC UES is deeply aware 
of the specifics of working with electricity and the need for 
high-quality work on measures related to energy efficiency 
management. The issues of energy efficiency and climate 
change are closely interrelated, as the processes of electric 
and thermal power generation are accompanied by signifi-
cant greenhouse gas emissions arising from the combustion 
of carbon-containing fuels.

ENERGY CONSUMPTION RESULTS 
Strict adherence to the set goals and high-quality develop-
ment of measures allowed the Company to achieve results 
in reducing energy consumption in 2021. Own energy con-
sumption decreased by 4.9% in aggregate.
 
GRI 302-1 
Within its organizational boundaries, Rosseti FGC UES mainly 
uses diesel fuel, as well as gasoline and natural gas. Accor-
ding to the Environmental Policy of the Power Grid Complex, 
updated in 2020, priority attention is paid to diesel fuel, which 
is the most significant resource in terms of consumption. Its 
consumption decreased by 15.5% compared to the previous 
period.

Optimization of energy consumption is a priority 
of the Company while reducing its climatic 
and environmental impact.

ENERGY MANAGEMENT SYSTEM

An important tool that contributes to the optimal dis-
tribution and use of energy resources in the Company 
is the Energy Management System, which complies 
with international standard ISO 50001. The principles 
of the standard apply to all affiliates of Rosseti FGC UES 
and permeate key stages in the field of energy efficiency 
management: from goal-setting and planning to control 
and further improvement of the system.

In December 2020, the Energy Management System of 
Rosseti FGC UES successfully passed an independent 
certification audit of compliance with international 
standard ISO 50001:2018 and national standard GOST R 
ISO 50001:2012. The Company received certificates of 
conformity for a new three-year period, until December 
2023.

Accredited Body: DQS GmbH, August-Schanz-Straße 21, 60433 Frankfurt am Main, Germany 
Administrative Office: OOO SSU DEKUES, Respublikanskaya str. 3, 150003 Yaroslavl, Russian Federation 

CERTIFICATE

This is to certify that 

PJSC FGC UES 
5A, Akademika Chelomeya str. 
117630, Moscow 
Russian Federation 

has implemented and maintains an Energy Management System.

Scope:
Provision of services for the transmission and distribution of electrical energy. 

Through an audit, documented in a report, it was verified that the management system 
fulfills the requirements of the following standard: 

ISO 50001 : 2018

Certificate registration no. 

Valid from 

Valid until 

Date of certification 

31102154 EMSt18

2020-12-30 

2023-12-29 

2020-12-30 

DQS GmbH 

Markus Bleher 
Managing Director 

Rosseti FGC UES aims at continuous improvement of energy 
efficiency on the basis of high-quality control of technological 
processes and use of energy-efficient innovative technologies 
and equipment.

Against the background of a decrease in the consumption 
of fossil fuels, there has been a slight increase in the consump-
tion of thermal and electric power for household needs, used as 
a substitute to ensure the stability of operations.

Fuel type 2019 2020 2021

Diesel fuel 221,217.0 316,090.5 267,220.6

Gasoline 164,678.2 156,324.6 156,283.8

Natural gas — 17,865.0 16,890.5

Total 385,895.1 490,280.1 440,395.0

Energy type Unit of measurement 2019 2020 2021

Thermal energy for household 
needs of administrative and 
industrial buildings

thous. Gcal 35.8 34.6 37.0

Electric power for household 
needs of administrative and 
industrial buildings

mln kWh 30.8 34.9 35.4

Total GJ 266,872.6 276,423.8 288,675.3

Total energy consumption by type for 2019–2021, GJ ³

Own consumption by type of energy resources for 2019–2021

Electricity consumption for own needs of substations in 2021 
amounted to 950,529.51 thous. kWh (3,421,906.24 GJ).

4.9% 15.5%
own energy consumption decreased by 2020 diesel fuel consumption decreased by 2020

3. The indicators are calculated by converting the mass or volume of energy resources in physical terms into universal units of measure (tons of reference fuel) using 
the appropriate coefficients. The value in GJ was obtained using a conversion factor of 1 tce = 29.3 GJ.
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Initiative description Actual economic effect of initiatives

Energy type Saved energy, GJ  ⁴ Financial savings, RUB mln

Reduction of technological electric 
power consumption

Electricity 199,701.8 100.0

Reduction of electric power 
consumption in buildings powered 
by third-party sources

Electricity 1,820.8 2.2

Reduction of thermal energy 
consumption in buildings powered 
by third-party sources

Thermal energy 26,410.3 13.8

Reduction of gasoline 
consumption

Engine fuel (gasoline) 587.6 0.7

Reduction of diesel fuel 
consumption

Engine fuel (diesel) 604.5 0.7

Total 229,125.0 117.4

Effect of the implementation of initiatives to reduce energy consumption and improve energy efficiency for 2021 compared 
to the base year 2020

4. The indicators are calculated by converting the mass or volume of energy resources in physical terms into universal units of measure (tons of reference fuel) using 
the appropriate coefficients. The value in GJ was obtained using a conversion factor of 1 tce = 29.3 GJ.

GRI 302-4 
During the reporting period, the Company implemented organizational and technical measures to reduce the consumption 
of energy resources, including those aimed at:

• Reduction of the technological electric power consumption;
• Reduction of electric power consumption in buildings powe red by third-party sources;
• Reduction of gasoline and diesel consumption.

ENERGY EFFICIENCY  
INITIATIVES
Energy saving and improvement of energy efficiency are among 
the main priorities of Rosseti FGC UES to ensure economy and 
rational use of fuel and energy resources, as well as reduction 
of technological electric power consumption during its trans-
mission through the Unified National Electric Grid. The high level 
is critical in the Company’s operational activities to ensure the 
growth of the quality of energy services for consumers and, 
consequently, to increase the reliability of industrial enterprises 
in most regions of Russia.

Because of this priority, any energy efficiency initiatives are 
strictly regulated. So, at the moment, the Company has an 
Energy Saving and Energy Efficiency Improvement Program of 
Rosseti FGC UES for the period 2020–2024. For greater efficiency 
and applicability of the program elements to the actual condi-
tions of production and business activities, it is drawn up taking 
into account the opinions of the representatives of the Company’s 
affiliates. Based on the results of the year, as part of the repor- 
ting on the results of achieving the targets, affiliates submit their 
proposals for inclusion in the Program for the next period.

An integral part of efficient energy use is the introduction of inno-
vations and the use of new technologies that can ensure good 
results while reducing resource consumption.

During the reporting period, several R&D activities were 
completed:

• Software and hardware package of the automated system 
for mode optimization of the affiliate by voltage and reactive 
power;
• Development of algorithms and a control system for voltage 
regulation tools at power facilities, taking into account the mode 
and losses in the adjacent grid;
• Development of a software and hardware package for visual 
inspection and monitoring of substation equipment to prevent 
technological disruptions;
• Development of a standard modular converter installation 
to ensure power quality. 

In future periods, it is planned to continue the work on existing 
R&D and maintain a further focus on the active use of innovative 
approaches.

The introduction of new developments has a beneficial 
effect on the quality of the Company’s services, ensuring 
an increase in the reliability of electricity supply to con-
sumers by applying innovative technical solutions with 
improved technical characteristics compared to tradi-
tional equipment.
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CONTRIBUTION TO LOCAL 
COMMUNITIES DEVELOPMENT

MANAGEMENT APPROACH

KEY FIGURES FOR 2021 KEY EVENTS IN 2021

GRI INDICATORS

MATERIAL TOPICS UN SUSTAINABLE DEVELOPMENT GOALS

42.4 
RUB bln 
the amount of taxes paid to the federal  
and regional budgets

• Planned activities were performed in accordance with 
the investment program 

• Charitable assistance was provided for the organization 
of the All-Russian Meeting of Student Groups

• Support was provided in organizing the exhibition “Electri-
fication. 100 Years of the State Commission for Electrification 
of Russia (GOELRO) Plan”

103-1, 103-2, 103-3, 203-1, 203-2, 207-1, 207-2,  
207-4, 413-1 419-1, EU20, EU22

• Economic Performance

• Socioeconomic Compliance

GRI 103-1, GRI 103-2, GRI 103-3 
Rosseti FGC UES operates the Unified National Electrical Grid 
covering most regions of Russia. The Company provides elec-
tricity to industrial enterprises and state institutions and creates 
jobs for the local population, making a significant contribution 
to the economic development of the regions of Russia. Under-
standing the impact of its activities on the territory of the pre-
sence and local communities, Rosseti FGC UES considers its 
priorities to be the development of regions and care for local 
residents.

Structure of local community engagement management

DETERMINATION OF PRIORITY ACTIVITIES AND STRATEGY

IMPLEMENTATION OF MEASURES AIMED AT THE DEVELOPMENT OF THE REGIONS OF PRESENCE AND INTERACTION  
WITH LOCAL COMMUNITIES

INTERACTION AND INFORMATION 
OF INTERESTED PARTIES, IMPLEMENTATION 
OF SOCIAL PROJECTS

INVESTMENT PLANNING
MANAGEMENT OF PRODUCTION ACTIVITIES, 
INFRASTRUCTURE DEVELOPMENT  
IN THE REGIONS OF PRESENCE

MANAGEMENT OF CURRENT ACTIVITIES

General Meeting of Shareholders

Sole executive body — Management Company (PJSC Rosseti)

Functional units of Rosseti FGC UES

Public Relations  
and Media Department

External Communications and 
Government Relations Department

Customer and Market Relations 
Department

Investor Relations Department

Social Programs Directorate

Board of Directors

Design and Estimate Control 
Department

Investment Planning and Reporting 
Department

Technological Development 
Department

Technological Connection 
and Infrastructure Development 
Department

STRUCTURE OF LOCAL COMMUNITY ENGAGEMENT 
MANAGEMENT
Building effective relations between the Company and local com-
munities is facilitated by a competent distribution of responsi-
bilities within the organizational structure of Rosseti FGC UES, 
an open dialog with stakeholders, as well as effective planning 
and goal-setting in the field of interaction with the population 
of the regions of presence.
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KEY EXTERNAL DOCUMENTS
• The UN Global Compact;
• UN General Assembly resolutions on sustainable 
development;
• International Labor Organization Convention “On Indige-
nous and Tribal Peoples in Independent Countries” (adopted at 
the 76th Congress of the International Labor Organization, Minutes 
No. 132169 dated June 27, 1989); 
• United Nations Declaration on the Rights of Indigenous 
Peoples (adopted by the General Assembly at its 62nd session, 
Minutes dated September 13, 2007);
• The Constitution of the Russian Federation (adopted by 
a nationwide vote on December 12, 1993 with amendments 
approved in the course of the Russian national vote of July 1, 
2020);
• Federal Law dated April 30, 1999 No. 82-FZ “On Gua- 
rantees of the Rights of Indigenous Minorities of the Russian 
Federation”.

KEY INTERNAL DOCUMENTS:
• Accounting Policy of the Company approved by Order 
of PJSC Rosseti dated December 19, 2018 No. 222;
• Internal Control Regulations for the Purposes of Tax Monito- 
ring, approved by Order of PJSC Rosseti dated December 31, 2019 
No. 409 (Appendix 1);
• Regulation on Tax Risks Management, Implementation, 
Documentation, Assessment of the Level of Organization of the 
Internal Tax Control Subsystem for the Purposes of Tax Monitor-
ing, approved by Order of PJSC Rosseti dated December 31, 2019 
No. 409 (Appendix 2). 
 
THE GOAL OF ROSSETI FGC UES IN THE FIELD 
OF LOCAL COMMUNITY DEVELOPMENT
The Company implements projects for the construction 
and moder nization of power grid infrastructure with the aim 
of socio-economic development of the regions of presence 
and ensuring reliable power supply to consumers.

INFRASTRUCTURE AND ECONOMIC DEVELOPMENT 
OF THE REGIONS OF PRESENCE
GRI 103-1, GRI 103-2, GRI 103-3, GRI 203-1, GRI 203-2, GRI 413-1 
To show care for the end users of the Company’s services (local 
residents of the regions of presence) Rosseti FGC UES applies 
mechanisms to determine and take into account in its activities 
the views and interests of the population of the regions of Russia 
and their representatives. On a regular basis, interaction with 
local authorities and public organizations in the regions of pre-
sence takes place, stakeholder consultations and public hearings 
are held to discuss the projects planned by the Company. 
Focusing on public opinion and strict control over compliance 
with socioeconomic and environmental laws allow the Company 
to prevent significant negative impacts on local communities.  

Rosseti FGC UES is constantly working to increase the availabi- 
lity of electricity, developing the country’s electricity network 
infrastructure and increasing the reliability and stability of elec-
tricity supply to settlements. The Company electrifies the largest 
industrial enterprises in Russia by connecting them directly 
to the main power grids: this technological approach guaran-
tees the reliability and continuity of the production process. 
The connection of large production facilities to the UNEG allows 
increasing the country’s GDP and contributing to the fight against 
unemployment.

GRID INFRASTRUCTURE DEVELOPMENT
GRI 203-1 
The Company’s primary task is to connect new territories to 
the Unified National Electric Grid and ensure the reliability of 
power supply. At the end of 2021, projects for the construc-
tion and mo der nization of the power grid infrastructure were 

implemented and the uninterrupted operation of the Unified 
National Electric Grid was ensured, which is the key to the suc-
cessful supply of electricity to the Company’s consumers and the 
socio- economic development of the regions of presence. 

Accident rates at substations and transmission lines are kept 
low: the number of accidents compared to the previous period 
has changed by 5.4%, which reflects the variability within the 
normal range. In relation to the incidents that occurred, an 
analysis of the causes of their occurrence was carried out and 
measures were implemented to eliminate the consequences as 
soon as possible and to prevent the reoccurrence of emergen-
cies. Measures for work with the reliability of electricity supply 
to the population included scheduled and unscheduled repairs, 
strengthening and modernization of the grid infrastructure.

During the reporting period, work continued on the implemen-
tation of the Order of the Government of Russia ¹, the Decree 
of the President of the Russian Federation ² and the Federal 
Project “Guaranteed Provision of Affordable Electricity” 
for the modernization and expansion of the main infrastructure. 
In the regions where Rosseti FGC UES operates, it implements 
activities aimed at:

• Provision of external power supply of railway lines and pipe-
line systems;
• Implementation of technological connection of large indus-
trial consumers;
• Coverage of existing and prospective demand for electric 
power and capacity.

1.      Order of the Government of the Russian Federation dated September 30, 2018 No. 2101-r “On Approval of a Comprehensive Plan for the Modernization 
and Expansion of the Main Infrastructure for the Period up to 2024”.

2.      Decree of the President of the Russian Federation dated May 7, 2018 No. 204 “On National Goals and Strategic Development Objectives of the Russian Federation 
up to 2024”.

TAXATION
GRI 203-2 
Rosseti FGC UES has an indirect economic impact and provides 
a contribution to the development of the country’s regions 
through significant tax payments. As a major taxpayer, the Com-
pany has a significant impact on the formation of the revenue 
part of the budgets of the territories of its presence. In 2021, tax 
deductions amounted to RUB 42.4 bln.

MANAGEMENT APPROACH 
GRI 207-1  

GRI 103-1, GRI 103-2, GRI 103-3, GRI 207-1, GRI 207-2 
The Company maintains a transparent tax policy and discloses 
information on tax payment. To determine the procedure 
for maintaining tax records and providing reliable information 
to internal and external users to control the correctness, com-
pleteness and timeliness of the calculation and payment of taxes 
to the budget and compliance with tax laws, the Company 
elaborated appropriate documents.

To ensure Company’s information openness and transparency, 
the possibility of sending requests for a reasoned opinion 
of the tax authority in case of doubt or uncertainty on taxation 
issues, as well as reducing the cost of supporting tax control 
activities, PJSC Rosseti has switched to the tax monitoring 
regime since 2020.

The experience of interaction with the Federal Tax Ser-
vice in the tax monitoring regime in 2021 showed high 
efficiency. The number of received claims for on-site and 
desk inspections using telecommunications significantly 
decreased, which provides cost savings due to the synergis-
tic effect of digitalization of tax administration and focus on 

methodological aspects of tax control management. 
The main objectives of which are:

• Completeness and timeliness of payment and transfer 
of taxes, fees, insurance contributions;
• Ensuring the identification, assessment, minimization 
and elimination of risks of incorrect calculation, incomplete 
and untimely payment of taxes, fees, insurance premiums 
of the organization;
• Timely preparation of the organization’s tax reporting;
• Creation of an effective control environment in the field 
of tax accounting;
• Timely identification and analysis of tax risks of business 
processes;
• Development and implementation of control procedures 
in relation to tax accounting and tax reporting;
• Standardization and regulation of control procedures 
in relation to tax accounting and tax reporting. 

To implement the above tasks, control procedures have been 
developed aimed at preventing or minimizing errors (distortions) 
in the tax accounting and tax reporting of the organization, the 
probability of untimely and/or incomplete payment of taxes, fees 
and insurance contributions. The Company quarterly analyzes 
the results of the control procedures and assess the effective-
ness of their performance.

The Company publishes annual financial and tax reports, as well 
as interim quarterly reports, ensuring information transparency. 

As a major taxpayer, Rosseti FGC UES has a significant impact 
on the formation of the revenue part of the budgets of the terri-
tories of its presence.

Rosseti FGC UES is not only responsible taxpayer, 
but also one of the largest taxpayers in the regions of its 
presence, strictly complying with the requirements 
of the laws of the Russian Federation. By making 
the necessary payments in the regions of activity, 
the Company promotes both local and national economic 
growth.
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Promotion of activities in the field of education, science, culture, art, awareness

Promotion of activities in the field of physical education and sports (with the exception of professional sports)

Social support and protection of citizens, including the improvement of the material situation of the poor, social 
rehabilitation of the unemployed, persons with disabilities and other persons who, due to their physical or intel-
lectual conditions or other circumstances, are unable to independently exercise their rights and legitimate 
interests

Protection and proper maintenance of buildings, facilities and territories of historical, religious, cultural or envi-
ronmental significance

Social rehabilitation of orphans, children deprived of parental care, neglected children and children in difficult 
circumstances

Assistance in the field of prevention and protection of public health, as well as promotion of a healthy lifestyle, 
improvement of the moral and psychological state of citizens

Promotion of activities in the field of environmental protection and animal welfare

Support for socially significant youth initiatives, projects, children’s and youth movements, children’s  
and youth organizations

Assistance to persons needing treatment for a serious disease or surgery necessary for the preservation  
of life and health, including long-term rehabilitation and disability prevention

Tax deductions, fines and penalties to the federal, regional and local budgets in 2021, RUB thous.

GRI 419-1

Name of tax  
(contribution to extrabudgetary fund) 

Amount of transferred  
taxes 

Tax Penalties, fines

2021 2021 2021

Federal taxes and fees 17,465,455 17,465,346 109

VAT 13,650,485 13,650,485

PIT 3,053,845 3,053,736 109

Profit tax 659,617 659,617

Profit tax on foreign income — —

Water tax 391 391

State duty 100,251 100,251

Other 866 866

Regional taxes 18,464,187 18,459,041 5,146

Profit tax 4,261,410 4,261,410

Property tax 14,166,223 14,161,134 5,089

Transport tax 36,554 36,497 57

Local taxes and levies 52,385 52,379 6

Land tax 52,385 52,379 6

Extrabudgetary funds 6,411,354 6,410,713 641

Pension Fund of Russia 4,688,006 4,687,647 359

Social Insurance Fund 493,566 493,412 154

Federal Compulsory Medical Insurance Fund 1,162,503 1,162,503

Accident Social Insurance Fund 67,279 67,151 128

TOTAL 42,393,381 42,387,479 5,902

TAXATION PRACTICES
GRI 207-2 
The Company improves approaches to tax accounting, intro-
ducing modern practices and ensuring the effectiveness of their 
application, while maintaining strict compliance with legal 
requirements. The effectiveness of the internal tax control sys-
tem is assessed as follows:

• Self-assessments in accordance with the internal regula-
tions of the Company;
• External independent assessment, i.e. external audit. 

For the purpose of an external independent assessment of the 
reliability of the accounting (financial) statements, Rosseti FGC 
UES annually engages an external auditor to audit the state-
ments prepared in accordance with IFRS and Russian Accounting 

Standards (RAS). External auditors are engaged on the basis 
of competitive procedures that ensure objective selection 
according to criteria that take into account the scope and time 
of work, as well as the specifics of the Company’s activities. 

The Company has defined and assigned responsibility for proper 
internal tax control, appointed owners of business processes, 
coordinators of internal control, owners and executors of control 
procedures.

The roles of participants in the internal tax control process are 
differentiated depending on their participation in the relevant 
stages of the internal tax control processes.

The performed activities allow maintaining a high level of effi-
ciency of the internal tax control system.

CHARITY AND SPONSORSHIP PROJECTS

GRI 203-1, GRI 413-1 
The Company strives to directly contribute to improving the living standards of local communities and regularly provides social 
assistance and sponsorship in a number of areas, including the implementation of charitable projects, sponsorship of cultural, sports, 
scientific and technical initiatives. 

The main areas of charitable assistance provided by Rosseti FGC UES are:



The amount of sponsorship support of Rosseti FGC UES in 2021 amounted to RUB 100,153,333 excluding VAT.
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EXHIBITION “ELECTRIFICATION. 100 YEARS 
OF THE GOELRO PLAN”

With the support of Rosseti FGC UES, the exhibition 
“Electrification. 100 Years of the GOELRO Plan” was 
opened in the Museum of Moscow. The exhibition is 
devoted to the impact of the country’s electrification, 
which started in 1920 with the adoption of the GOELRO 
(State Commission for Electrification of Russia) plan, 
on the Soviet avant-garde: fine arts, cinema, architec-
ture, music, theater, literature, and design. The Company 
handed over to the Museum of Moscow a rare copy of the 
Siemens&Halske current dependent relay (Germany), 
produced in the 1930s and used at that time at substa-
tions in Moscow. 
Moreover, for the period of the exhibition, archival 
documents were transferred to the museum, including 
the scheme of power grids of Moscow and the Moscow 
Region in 1922, before the commissioning of large energy 
facilities according to the GOELRO plan.

ALL-RUSSIAN FORUM “SCIENTIFIC 
AND TECHNICAL DEVELOPMENT  
AND THE CHALLENGES OF GLOBAL LEADERSHIP”

The All-Russian Forum “Scientific and Technical Deve-
lopment and the Challenges of Global Leadership” was 
held at the Moscow Aviation Institute with the support 
of Rosseti FGC UES.
The forum brought together leading experts of high-tech 
industries, young professionals, students and school-
children taking the first steps in research activities. 
The forum summed up the results of the National 
Scientific and Technical Conference, which was attended 
by young scientists and specialists of enterprises with 
innovative developments in the field of mechanical engi-
neering and related industries. The forum also hosted the 
awarding ceremony for the winners of the contest “I am 
the Designer of the Future”, the participants of which 
were schoolchildren of grades 7–11, who presented their 
developments in the field of robotics and IT.

INTERACTION  
WITH INDIGENOUS PEOPLE

The multifaceted nature of Russia’s national culture is reflec-
ted, inter alia, in the preservation in the country of the regions 
inhabited by indigenous and native minorities who carefully 
preserve their unique way of life and culture. The Company’s 
power grid facilities cover many regions of Russia, including 
the territories of historical residence of indigenous people. 
Rosseti FGC UES ensures the functioning of the electric 
power infrastructure without disturbing the usual way of 
life of the local population. The Company respects the social, 

religious, spiritual and cultural values of indigenous and small 
peoples, their rights and customs, strives to have a mini-
mal impact on the lives and acti vities of indigenous peoples, 
and adheres to national and international principles to support 
the peoples of Russia. 
 
EU20, EU22 
In 2021, the Company did not participate in the physical or 
economic displacement of people.
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RESPONSIBLE 
INTERACTION  
WITH COUNTERPARTIES

ENSURING SUPPLY CHAIN  
SUSTAINABILITY

GRI 103-1, GRI 103-2, GRI 103-3 
Infrastructure elements in the area of responsibility of Ros seti 
FGC UES are located in a significant part of the country. To main-
tain such a large number of the Company’s extensive infra-
structure facilities, it is necessary to regularly restock, supply 
technological mechanisms and attract highly qualified specialists 
to perform non-routine work. In this regard, the effectiveness 
of procurement activities is critical for the Company and is 
in continuous development.

The supply chain is managed in accordance with the Unified 
Procurement Standard of Rosseti FGC UES, the main docu-
ment establishing the procedure for conducting procurement 
procedures. 

Approaches to procurement activities are continuously improved 
and adjusted in response to changes occurring in the context 
of the Company’s activities to provide Rosseti FGC UES with 
the necessary resources at all times. 

During 2021, the procedure of procurements available only 
to SMEs was adjusted, new procurement method, “procurement 
with limited participation”, was introduced, the Procurement 
Regulations were supplemented to take into account law 
enforcement practice to increase the efficiency of procedures, 
as well as to ensure greater transparency and socio-economic 
development.

total implemented procurement 
procedures

RUB bln
total cost of the procedures, services, works performed

share of purchases  
from SMEs

increase in the number  
of SME suppliers

share of local suppliers 
and contractors in the total 
number

KEY FIGURES FOR 2021

KEY EVENTS IN 2021 MATERIAL TOPICS

GRI INDICATORS

11,321
77.7% 38.6% 69.0%

206.7

• A new procurement method, “procurement with limited 
participation”, has been introduced
• The procedure of procurements available only to SMEs 
has been adjusted

• Economic Performance

102-12, 102-13, 102-16, 103-1, 103-2, 103-3, 201-1, 203-1, 203-2, 
411-1, 413-2, EU26, EU28, EU29

UN SUSTAINABLE DEVELOPMENT GOALS

Rosseti FGC UES strives to integrate sustainable 
development principles not only into internal business 
processes, but also into the system of interaction with 
suppliers and consumers, promoting the spread of ESG 
practices and improving counterparties’ integrity.
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APPROVAL OF THE PROCUREMENT REGULATION, AND OF THE CANDIDATURES OF THE CHAIRMAN OF THE CENTRAL TENDER COMMISSION

SIGNATURE OF THE ORGANIZATIONAL AND EXECUTIVE DOCUMENTATION ON PROCUREMENT.  
PREPARATION AND REVIEW OF CONSOLIDATED PROCUREMENT REPORTS

SUPPORT OF THE PROCUREMENT PROCESS METHODOLOGY, APPROVAL OF PURCHASES, APPROVAL  
OF THE ANNUAL COMPREHENSIVE PROCUREMENT PROGRAM OF AFFILIATES AND OF THE EXECUTIVE BODIES

METHODOLOGICAL AND OPERATIONAL MANAGEMENT, PREPARATION OF ORGANIZATIONAL AND ADMINISTRATIVE DOCUMENTS  
ON PROCUREMENT ACTIVITIES. AUTOMATION AND IMPROVEMENT OF THE PROCUREMENT PROCESS

RESOLVING ON THE SELECTION OF COUNTERPARTIES FOR IA FGC AND MAJOR PURCHASES OF FGC AFFILIATES

CONDUCTING PROCUREMENT PROCEDURES, DOCUMENTING, ARCHIVING, MAINTAINING A PRICE BASE  
BASED ON THE RESULTS OF MARKETING RESEARCH

ONGOING MANAGEMENT OF LOCAL 
PROCUREMENT ACTIVITIES, ESTABLISHMENT 
OF PROCUREMENT COMMISSIONS 
ON ITS BASIS

REQUIREMENTS PLANNING, PREPARATION FOR 
THE AFFILIATES’ PROCUREMENT PROCEDURES, 
REPORTS, FORMATION OF THE ANNUAL 
COMPREHENSIVE PROCUREMENT PROGRAM

SELECTION OF WINNERS FOR PROCUREMENT 
UP TO RUB 100 MLN

APPROVAL OF PROCUREMENT AND MAINTENANCE PLANS WITHIN THEIR COMPETENCIES

Permanent Competitive Selection Committee 
for Investment Activities

General Meeting of Shareholders

Sole executive body — Management Company PJSC Rosseti

Central Tender Commission of the Management Company PJSC Rosseti

Consolidated Planning and Procurement Department

Suppliers of products (goods, works, services)

Procurement Commissions

Organizer of procurement procedures — JSC ESSK UES

Permanent Tender Commission 
of the Affiliates

Purchasing Departments Procurement Commissions

Permanent Competition Commission  
for Core Activities

Board of Directors

Procurement management

Basic principles of procurement activities of Rosseti FGC UES

KEY INTERNAL DOCUMENTS:
• Unified Procurement Standard of Rosseti FGC UES (Procure-
ment Regulation);
• Partnership program between Rosseti FGC UES and small 
and medium-sized enterprises;
• Quality Policy of Rosseti FGC UES.

KEY EXTERNAL DOCUMENTS:
• Federal Law No. 135-FZ dated July 26, 2006  “On Protection 
of Competition”;
• Federal Law No. 223-FZ dated July 18, 2011 “On Procurement 
of Goods, Works, Services by Specific Types of Legal Entities”;
• Civil Code of the Russian Federation;
• Legislative acts of comprehensive legal regulation 
in the field of procurement.

PROCUREMENT PRACTICES
To maintain and increase the sustainability of the supply chains 
of its production facilities, in the course of procurement activi-
ties, Rosseti FGC UES focuses on solving the following tasks:

• Optimization of the procurement management system using 
best practices;

The Company performs procurement in all regions of its 
presence, giving priority to local suppliers, thereby contributing 
to the economic development of the regions and supporting 
entrepreneurship. A total of 8,378 suppliers were engaged 
for the procurement of goods, works and services in the repor-
ting year. The number of suppliers engaged in 2021 decreased 
slightly, by 0.4%, compared to last year.

There were no significant changes in the supply chain during the 
reporting year.

GRI 102-16

Basic principles of procurement activities of Rosseti FGC UES

Openness

Targeted  
and cost-effective 
spending of funds

Absence 
of immeasurable 
requirements

No discriminationManageability Transparency 

No unreasonable 
restrictions

Compliance with 
the applicable laws

• Cost reduction through savings in the procurement of goods, 
works and services, including by minimizing intermediary 
services;
• Provision of the Company with goods, works and services 
of the required quality, at the minimum cost and on time.

8,378 
suppliers were engaged  
for the procurement  
of goods, works and services in 2021 
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Key elements of the supply chain of Rosseti FGC UES

Suppliers, contractors

Consumers

Repairs Construction and capital improvement

Technological connection Electric power transmission

For the convenience of interaction with suppliers, Rosseti FGC 
UES conducts procurement procedures using the electronic 
platform www.rts-tender.ru, which ensures the involvement 
of a greater number of service suppliers and a competitive 
environment that contributes to improving the efficiency of pro-
curement activities. The Company holds annual meetings with 
the largest suppliers to improve interaction. An up-to-date pro-
curement plan is published on the portal of the Unified Informa-
tion System (www.zakupki.gov.ru), as well as on the website 
www.fsk-ees.ru/eng/ in the Suppliers section, inclu- 
ding planned, current and completed procurement procedures, 
with the possibility of automatic transition on the electronic 
platform to quickly obtain information.

Following the results of the 2021 procurement campaign, 
Rosseti FGC UES performed 11,321 procurement procedures 
for a total amount of RUB 206.67 mln. The economic effect of 
procurement amounted to RUB 1.89 bln.

Rosseti FGC UES annually determines the most popular catego-
ries of purchased products, works and services. In 2021, they 
included:

• Comprehensive works on preparation of design and working 
documentation, construction and installation works; 
• Financial, legal, IT, communication and insurance services; 
• Repairs and maintenance, operation.

The Company performs procurement in various ways depending on 
the subject matter of the contract, the number of criteria and other 
factors, while priority is given to competitive procurement methods 11,321

206.67

1.89

procurement procedures of the 2021 Rosseti FGC UES 
procurement campaign

RUB bln
economic effect of procurement in 2021

RUB bln
total amount of the 2021 procurement campaign

Procurement methods in Rosseti FGC UES

Competitive Non-competitive

Tender Pre-selection

Auction Request for quotations based 
on preliminary selection results

Request for proposals Price comparison

Request for quotations Procurement from a single supplier

Competitive preliminary selection Procurement through procedures 
of product vendors

Request for quotations based 
on competitive preliminary 
selection results

Procurement with limited 
participation

Main types of purchased products, works and services for 2021, RUB bln (% of the total procurement amount)

Comprehensive works on preparation of design 
and working documentation, construction and installation works

Other purchases

Financial, legal, IT, communication and insurance services

Design work, R&D

Lease (purchase) of land/forest plots 
and residential/non-residential premises

Equipment and materials

Repairs and maintenance, operation

Special equipment

1.2
(1%)

2.0
(1%)

122.4
(59%)

47.0
(23%)

17.7
(8%)

3.7
(2%)

4.6
(2%)

8.1
(4%)

‘21

Procurement procedures by procurement method for 2021 
(% of total procurement volume)

Competitive procurement methods

Non-competitive procurement methods

77.6%

22.4%160.4 RUB bln

Main types of purchased products, works and services for 2021, RUB bln (% of the total procurement amount)

Comprehensive works on preparation of design 
and working documentation, construction and installation works

Other purchases

Financial, legal, IT, communication and insurance services

Design work, R&D

Lease (purchase) of land/forest plots 
and residential/non-residential premises

Equipment and materials

Repairs and maintenance, operation

Special equipment

1.2
(1%)

2.0
(1%)

122.4
(59%)

47.0
(23%)

17.7
(8%)

3.7
(2%)

4.6
(2%)

8.1
(4%)

‘21

Procurement procedures by procurement method for 2021 
(% of total procurement volume)

Competitive procurement methods

Non-competitive procurement methods

77.6%

22.4%160.4 RUB bln

over non-competitive ones. The share of procurement procedures 
conducted on a competitive basis amounted to RUB 160.4 bln, or 
77.6% of the total procurement volume.

https://www.fsk-ees.ru/eng/
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2,140

2019

2,233

2020

3,096

2021

Dynamics of the number of SMEs among suppliers 
for 2019–2021, units

641

2019

669

2020

675

2021

Number of concluded electric power transmission contracts 
for 2019–2021, units

Change in the share of purchases from SMEs over 2019–2021, %

Special tenders Procurement on a general basis SME Level 1 subcontracting

24.2 26.9 12.9
64.02019

25.0 21.2 11.7
57.92020

23.7 46.3 7.6
77.72021
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Dynamics of the number of SMEs among suppliers 
for 2019–2021, units

641

2019

669

2020

675

2021

Number of concluded electric power transmission contracts 
for 2019–2021, units

Change in the share of purchases from SMEs over 2019–2021, %

Special tenders Procurement on a general basis SME Level 1 subcontracting

24.2 26.9 12.9
64.02019

25.0 21.2 11.7
57.92020

23.7 46.3 7.6
77.72021

Распределение объемов закупок по регионам в 2021 году,%

ИА (Москва)

МЭС Сибири (Красноярск)

МЭС Северо-Запада
(Санкт-Петербург)

МЭС Востока (Хабаровск)

МЭС Центра (Москва)

МЭС Урала (Екатеринбург)

МЭС Юга (Железноводск)

МЭС Волги (Самара)

1,7%

6,8%

31,2%

40,2%

8,7%

6,2%
2,8%

2,4%

‘21

Structure of regulated purchases by methods of their performance in 2021 (% of the total volume of purchases)

Electronic tender

Request for proposals
in electronic form

Request for quotations
in electronic form

Electronic auction

Pre-selection

Competitive selection

Request for quotations based on
competitive selection results

Request for quotations based on 
preliminary selection results

Procurement through procedures
of product vendors

Procurement from a single 
supplier

Price comparison

0.2% 0.0%
0.0%

0.9%
0.6% 0.4%

54.8%

20.4%
1.2%

1.0%

20.4% ‘21

PARTICIPATION OF LOCAL ¹ SUPPLIERS AND CONTRACTORS IN PROCUREMENT
GRI 204-1 
A large proportion of the Company’s counterparties are local suppliers. Procurement from local suppliers increases the social 
and economic significance of enterprises and ensures continuity of operations, particularly in remote areas.

According to data for 2021, 69.0% of local suppliers and contractors participate in procurement. For the performance of highly specia- 
lized works, organizations performing these works throughout the territory of the Russian Federation may be involved.

COOPERATION WITH SMALL AND MEDIUM-SIZED 
ENTERPRISES
Rosseti FGC UES strives to promote the development of small 
and medium-sized businesses and entrepreneurship in the 
country and actively attracts SMEs to participate in procurement. 
The share of procurement from SMEs, including subcontracting, 
in 2021 amounted to 77.7% of the total procurement costs, and 
the number of SMEs among suppliers increased by 38.6 % com-
pared to the last reporting year.

The Company approved a list of goods, works, services pur-
chased exclusively from SMEs, which is annually expanded 
to increase the share of SME counterparties. At the end of 2021, 
the list contained 136 entries.

To ensure the effectiveness of procurement by Rosseti FGC 
UES, the Company has a consultative body, the SME Council, 
the members of which are representatives of Rosseti FGC 
UES, the Chamber of Commerce and Industry of the Russian 
Federation, Skolkovo Foundation, the Association of Enter-
prises of the Power Industry Construction Complex, the Direc- 
torate for Conformity Assessment and Monitoring of JSC SME 
Corporation, the Innovation Committee of the National 
Association of Procurement Institutes (NAIZ), Procurement 
and Sales Management Institute named after A. B. Soloviev 

In accordance with the laws of the Russian Federation, the 
Company performs procurement activities with the inclusion 
in the procurement plan of a mandatory share of procurement 
from SMEs, including for innovative and high-tech products.  

The dynamic of purchases from SMEs over the past 3 years 
is indicative. Despite the difficult economic situation in the con-
text of the spread of COVID-19, the quota of procurement invol-
ving SMEs remained within the targets set by the Go vernment 
of the Russian Federation: 18.0% for special tenders, 20.0% 
for the total number of purchases.

1. Local suppliers and contractors means the winners of the procurement procedures with taxpayer registration numbers (INNs) belonging to any of the regions 
where the regional affiliates of Rosseti FGC UES and the executive bodies of Rosseti FGC UES are located.

Since the beginning of the regulation, which approved 
10.0% quotas for purchases from SMEs by specific 
customers and a further increase in the share of such 
purchases (special tenders) to 20.0%, Rosseti FGC UES 
regularly exceeds the plan for procurement from SMEs. 
At the same time, within the framework of the core 
business and investment activities of the Company, the 
share of purchases from SMEs is no less than 20.0%.

of  National Research University Higher School of Econo-
mics (NRU HSE), the Energy Committee of the All-Russian 
Non-Governmental Organization of Small and Medium Busi-
ness OPORA RUSSIA, LLC RUSENERGOSBYT. The tasks of the 
body include regular interaction with development institu-
tions, organizations and industry associations to support 
small and medium-sized enterprises and increase of pur-
chases from SMEs in the total annual volume of purchases 
of Rosseti FGC UES. 

Moreover, the Company works with suppliers who have joined 
the Partnership Program between Rosseti FGC UES and SMEs. 
A register of such suppliers is maintained, information about 
them is posted on the Company’s website. By the end of 2021, 
114 organizations had joined the Program.
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CONSUMER CARE

GRI 103-1, GRI 103-2, GRI 103-3

The Company’s operating activities are performed with the 
priority goal of supplying electric power to consumers and, as a 
result, forming a basic social infrastructure almost throughout 
the country. 

Key approaches to meeting customer requirements are provided 
within the framework of the Company’s Quality Management 
System.

LONG-TERM RELATIONSHIPS WITH CONSUMERS 
The main consumers of the Company’s electric power transmis-
sion services are regional distribution companies, sales compa-
nies and large industrial enterprises. Stability of electric power 
supply is a necessity for the functioning of production facilities 
and, as a result, for the stability of the economy of the regions 
and the country as a whole. 

CLIENT-ORIENTED APPROACH
Rosseti FGC UES strives to constantly improve the quality 
of services for its consumers, as well as to improve the level 
of service provided. 

Every year, Rosseti FGC UES expands the number of counter-
parties to contracts for electric power transmission through the 
Unified National Electric Grid: at the end of 2021, their number 
increased to 675. The increase in the number of counterparties 
indirectly reflects economic and social development, demon-
strating the formation of new subjects of economic relations.

The structure of Rosseti FGC UES service consumers is mainly 
made up of legal entities using the received electricity and 
capacity for subsequent distribution or industrial purposes. 
At the same time, the end consumers of the transferred elec-
tricity are often the local communities of the regions of pre-
sence of Rosseti FGC UES, for which Rosseti FGC UES stands 
at the beginning of the supply chain of the necessary household 
resource.

Rosseti FGC UES strives to be a reliable partner for 
its consumers, maintaining the consistently high quality 
and reliability of its services. 

Over the past few years, the average level of customer 
satisfaction with the quality of the technological 
connection service has continued to grow.

QUALITY MANAGEMENT SYSTEM

The Quality Management System (QMS) of PJSC FGC 
UES is a component of the overall management sys-
tem of the Company and is designed to ensure the high 
quality of the services provided in accordance with 
the requirements of regulatory documents, the needs 
and expectations of consumers, and to meet the needs 
of all stakeholders, including employees, shareholders, 
investors and partners of the Company.

In 2019, the QMS of PJSC FGC UES was successfully certi-
fied for compliance with the requirements of international 
standard ISO 9001:2015 regarding the provision of services 
for the transmission and distribution of electric power and 
technological connection to electric power grids.

In 2021, the QMS of PJSC FGC UES successfully passed 
the audit by independent auditors (the second supervisory 
audit). The audit was carried out by experts of the Russian 
Register Certification Association. Based on the audit 
results, PJSC FGC UES confirmed the previously issued 
certificate of compliance with the international standard 
ISO 9001:2015.
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Наиболее крупные потребители в выручке «Россети ФСК ЕЭС» от реализации услуг в части передачи электроэнергии в 2021 году,%

ПАО «Россети
Московский регион»

АО «Россети Тюмень»

ПАО «Россети Центр»

ОАО «МРСК Урала»

ПАО «Россети Волга»

ПАО «Россети Центр
и Приволжье»

ПАО «Россети Сибирь»

ПАО «Россети Ленэнерго»

ПАО «Интер РАО»

ПАО «Россети Кубань»

2019 2020 2021

5%

5% 9%

7%6%

6%

8%

4%

3%
3%

‘21

Efficiency of interaction with Rosseti 
FGC UES at the stage of construction 
and installation works

Availability of information 
on technological connection

Standard technological connection 
application form

Form and content of the standard 
technological connection contract 
and appendices to the contract

Quality of documents received 
from Rosseti FGC UES, such as 
specifications, contract, appendices 
to the contract

Efficiency of Rosseti FGC UES employees 
in terms of providing information on 
the progress of technological connection

Readiness of Rosseti FGC UES employees 
for constructive resolution of disputes 
in the technological connection process

Transparency of preliminary 
calculations for technological 
connection

Quality of design and survey work 
and results

Compliance by Rosseti FGC UES 
with the deadlines established 
by the applicable laws

8.2

9.8

Friendliness/courtesy of Rosseti 
FGC UES employees

The Company’s target for 2021 is 10 points. The achieved indica-
tor at the end of the reporting period is 9.45 points.

The results of the study allow the Company to form an objective 
picture of the quality of services provided and to identify priority 
areas for further development to ensure maximum comfort 
for consumers when interacting with the Company and to make 
the technological connection process even easier and more 
affordable for them.

Assessment of customer satisfaction with the quality of technological connection service
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IMPROVEMENT OF POWER SUPPLY RELIABILITY
EU26, EU28, EU29 
Rosseti FGC UES is constantly working to improve reliability 
and safety, and to ensure a stable power supply to consumers.

Improving reliability is one of the strategic priorities of Rosseti 
FGC UES. 

In 2021, the specific accident rate was 0.822 conventional units ². 
Compared to the previous reporting period, this indicator showed 
an increase due to unfavorable weather conditions, in particular, 
an increase in the number of thunderstorms and natural fires 
in the reporting year. The increase in the frequency of natural 
hazards is a consequence of global climate change. The Company 
is aware of the inevitable impact of climate risks and strives to 
manage their manifestations; in this regard, a risk assessment 
was performed in 2021 ³.

TECHNOLOGICAL CONNECTION
Within the framework of these areas, Rosseti FGC UES con-
tinued to implement measures that will expand the geography 
and increase the density of coverage of the regions where 
the power grid infrastructure is present.

In 2021, there were no significant changes in the level of connec-
ted power compared to 2020.

Interaction with consumers comprises two main areas 
of opera tions that lead to a pronounced socio-economic effect.

2.      The specific accident rate is calculated as the number of technological 
disruptions / conventional unit * 1,000.

3.      For more information, see section “Climate change” on page 121.
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In 2021, the Company implemented several major 
projects that increased power supply reliability, a critical 
element of the socio-economic stability of Russia’s 
regions.

1

2

Technological connection 
Ensuring accessibility of infrastructure and conditions 
for economic growth

Electric power transmission 
Ensuring uninterrupted power supply 
and uninterrupted operation for consumers
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Dynamics of electric power supply and losses in the grids  
of Rosseti FGC UES for 2019–2021, mln kWh

Dynamics of the average duration of electric power transmis-
sion interruptions for 2019–2021, hours/units

ELECTRIC POWER TRANSMISSION
Rosseti FGC UES is the largest infrastructure company sup-
porting public systems of vital importance for the country, 
and ensuring their functioning and safety. 

The increase in the level of electricity losses in 2021 is due 
to the change in the operating mode of the Unified National 
Electric Grid due to the revision of the loading mode of power 
plants and the redistribution of the load of service consumers 
in the grids of Rosseti FGC UES. 
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INTERNATIONAL COOPERATION  
AND IMPORT SUBSTITUTION

GRI 102-12, GRI 102-13 
Rosseti FGC UES supplies electric power at the borders with 
11 foreign countries, and ensures the collection and proces- 
sing of information on electric power interchange. Efficiently 
structured systemic cooperation with foreign partners allows 
to ensure reliable power supply to Russian consumers and 
to ensure export-import supply of electric power. 

An important area for the development of international coope- 
ration is the creation and development of common electric 
power markets. In 2021, representatives of Rosseti FGC UES 
took an active part in the development and discussion at the 
Eurasian Economic Commission of draft international regula-
tions aimed at the formation and functioning of the common 

ANNIVERSARY SESSION OF CIGRE

The main event of 2021 was the 100th anniversary of CIGRE.

Within the framework of the anniversary session dedi- 
cated to this milestone, the “Women in Energy” forum 
was held. During the forum, the results of an all-Russian 
study on the structure of women’s employment in the 
electric power industry, performed in 2021 with the sup-
port of the Ministry of Energy of Russia and the Rosseti 
Group, were presented.

A review of the study was also published in Electra, 
CIGRE’s journal.

PROACTIVE POSITION 
IN THE INTERNATIONAL ARENA

Since 2015, Rosseti FGC UES has been the base orga-
nization of the Russian National Committee of CIGRE 
(RNC of CIGRE). The Company makes a significant 
contribution to the activities of CIGRE at the national 
and international levels, both in terms of scientific 
exchange, including among young people and women, 
as well as in terms of administration, information, 
translation and publishing activities. 

Specialists of Rosseti FGC UES and its subsidiaries 
and affiliates develop international scientific and 
technical exchange within the framework of three 
National Research Committees (NRC) of RNC CIGRE: 
NRC A3 “Equipment for Main and Distribution Grids”, 
NRC B2 “Overhead Transmission Lines” and NRC B3 
“Substations and Electrical Installations”. 

The activities of the Youth Section of RNC of CIGRE, 
supervised by Rosseti FGC UES together with 
JSC Russian Power System Operator historically have 
the largest scope in the world. In 2021, 20 events 
were held with the participation of more than 7 thous. 
students, graduate students and young scientists, as 
well as more than 500 experts from leading electri- 
city companies. By the end of 2020, Russia ranks 3rd 
in terms of the number of young participants (up to 
35 years).

The implemented activities allowed Rosseti FGC UES 
to take the first place in the total volume of activi-
ties for the last three years ⁴. During this period, the 
Company’s representatives took part in 12 interna-
tional and 46 Russian events, published 58 scientific 
articles and 2 monographs, took part in the develop-
ment of 19 standards of the organization, 7 guidelines 
and guidance documents, 6 national and industry 
standards.

Rosseti FGC UES emphasizes the importance of the 
electricity sector in achieving the goals of sustain-
able low-carbon development through participation in 
the international scientific and technical exchange within 
the framework of CIGRE.

4.      From September 1, 2018 until September 1, 2021.

electric power market of the Eurasian Economic Union (EAEU). 
Together, the following results were achieved:

• Rules of access to services on interstate transmission 
of electric power (capacity) within the framework of the common 
electricity market of the EAEU; 
• Rules for determining and distributing the capacity of cross- 
border sections in the common electricity market of the EAEU; 
• Rules of mutual trade in electricity in the common electricity 
market of the EAEU.
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APPENDIX 1. GRI CONTENT INDEX
GRI 102-55

APPENDICES

GRI indicator Indicator description Page number and link  
to the Report section

Comment

GRI 101 Foundation 2016

GRI 102 General disclosures 2016

Organizational profile

102-1 Name of the organization General information about the Company,  
page 26

Appendix 3. Contact details, page 177

102-2 Activities, brands, products,  
and services

General information about the Company,  
page 26

102-3 Location of headquarters Appendix 3. Contact details, page 177

102-4 Location of operations The information is not subject to public disclosure 
in connection with the adoption and entry into force 
Decree of the Government of the Russian Federation 
dated March 12, 2022 No. 351 “On the specifics of 
disclosure and provision in 2022 of information 
subject to disclosure and provision in accordance 
with the Requirements of the Federal Law ‘On Joint 
Stock Companies’ and the Federal Law ‘On the 
Securities Market’ and the Specifics of Disclosure 
of Insider Information in accordance with the 
Requirements of the Federal Law ‘On Countering 
the Misuse of Insider Information and Market 
Manipulation and on Amendments to Certain 
Legislative Acts of Russian Federation” (hereinafter, 
Decree of the Government of the Russian Federation 
dated March 12, 2022 No. 351) 

102-5 Ownership and legal form Reporting boundaries, page 6

Appendix 3. Contact details, page 177

General information about the Company, 
page 26

102-6 Markets served Geographic reach, page 29 The indicator is partially disclosed in connection 
with the adoption and entry into force of Decree of 
the Government of the Russian Federation dated 
March 12, 2022 No. 351

GRI indicator Indicator description Page number and link  
to the Report section

Comment

102-7 Scale of the organization General information about the Company, 
page 26

Business model, page 33

Personnel headcount and structure, page 79

The Company’s financial results are presented 
in the Annual Report and Financial Statements 
prepared in accordance with Russian Accounting 
Standards (RAS)

102-8 Information on employees and 
other workers

Personnel headcount and structure, page 79 The Company does not have a significant share 
of work performed by persons other than employees

The indicator is partially disclosed in connection 
with the adoption and entry into force of Decree of the 
Government of the Russian Federation dated March 
12, 2022 No. 351

102-9 Supply chain The information is not subject to public disclosure in 
connection with the adoption and entry into force of 
Decree of the Government of the Russian Federation 
dated March 12, 2022 No. 351

102-10 Significant changes in the 
organization and its supply chain

During the reporting period, there were no significant 
changes in the size, structure, ownership structure, 
supply chain

The information is not subject to public disclosure in 
connection with the adoption and entry into force of 
Decree of the Government of the Russian Federation 
dated March 12, 2022 No. 351

102-11 Precautionary Principle 
or approach

Environmental protection and climate change. 
Management approach, page 111

The Company observes the precautionary principle 
in practice without documenting its commitment 
to the UN Rio Declaration on Environment 
and Development

102-12 External initiatives Contribution to achieving the UN Sustainable 
Development Goals, page 50

International cooperation and import 
substitution, page 152

Business ethics and anti-corruption, page 68

Appendix 2. Additional Information, page 170

102-13 Membership of associations International cooperation and import 
substitution, page 152

Appendix 2. Additional Information, page 170

Strategy

102-14 Statement from senior 
decision-maker

Message of the Chairman of the Board 
of Directors, page 10

102-15 Key impacts, risks, 
and opportunities

Mission of the Company, page 33

Climate change, page 121

The indicator is partially disclosed in connection 
with the adoption and entry into force of Decree of 
the Government of the Russian Federation dated 
March 12, 2022 No. 351
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GRI indicator Indicator description Page number and link  
to the Report section

Comment

Ethics and integrity

102-16 Values, principles, standards, 
and norms of behavior

Sustainable development priorities 
and commitments, page 40

Public recognition for sustainable 
development, page 22

Ensuring supply chain sustainability, page 141

Ethics and human rights. Management 
approach, page 67

Business ethics and anti-corruption, page 68

102-17 Mechanisms for advice 
and concerns about ethics

Business ethics and anti-corruption, page 68

Governance

102-18 Governance structure Sustainability management approach,  
page 40

The detailed structure of corporate governance 
bodies is given in the Company’s Annual Report 2021

102-19 Delegating authority Sustainability management approach,  
page 40

102-20 Executive-level responsibility 
for economic, environmental 
and social topics

Sustainability management approach,  
page 40

Responsibility for sustainability issues 
in the Company is determined according 
to the organizational structure

102-21 Consulting stakeholders 
on economic, environmental 
and social topics

Stakeholder engagement, page 54 Communication with stakeholders is carried 
out by different representatives of the Company, 
depending on the group of stakeholders. 
Top management is informed about the significant 
results of communication when reviewing 
the reporting

102-29 Identifying and managing 
economic, environmental  
and social impacts

Key sustainable development risks,  
page 48

Stakeholder engagement, page 54

102-30 Effectiveness of risk 
management processes

Sustainability management approach,  
page 40

Key sustainable development risks, page 48

102-32 Highest governance body's role 
in sustainability reporting

The Social Responsibility and Corporate 
Sustainability Report of Rosseti FGC UES  
is approved by the Board of Directors

102-35 Remuneration policies Sustainability management approach,  
page 40

Motivation and remuneration, page 85

Detailed information on the remuneration 
of corporate governance bodies and senior 
management is presented in the Company’s Annual 
Report 2021, as well as in thematic documents 
posted on the Company’s official website:  
https://www.fsk-ees.ru/eng/

GRI indicator Indicator description Page number and link  
to the Report section

Comment

Stakeholder engagement

102-40 List of stakeholder groups Stakeholder engagement, page 54

102-41 Collective bargaining 
agreements

There are no employees covered by collective 
agreements in Rosseti FGC UES

Rosseti FGC UES is a party to the Industry 
Tariff Agreement in the Electric Power Industry 
of the Russian Federation

102-42 Identifying and selecting 
stakeholders

Stakeholder engagement, page 54

102-43 Approach to stakeholder 
engagement

Stakeholder engagement, page 54

102-44 Key topics and concerns  
raised

Stakeholder engagement, page 54

Reporting practice

102-45 Entities included 
in the consolidated financial 
statements

Reporting boundaries, page 6 Rosseti FGC UES is included in the consolidated 
financial statements

The financial statements are disclosed within 
the framework of the Annual Report and are 
additionally published on the official website 
of the Company: https://www.fsk-ees.ru/eng/

102-46 Defining report content  
and topic Boundaries

Reporting principles, page 6

Approach to determining the content 
of the Report and material topics, page 8

102-47 List of material topics Materiality matrix, page 9

102-48 Restatements of information Reporting boundaries, page 6 During the reporting period, there was 
no restatement of the information published 
in previous Reports

102-49 Changes in reporting Reporting boundaries, page 6

Materiality matrix, page 9

102-50 Reporting period Reporting boundaries, page 6

102-51 Date of most recent report Reporting boundaries, page 6

102-52 Reporting cycle Reporting boundaries, page 6

102-53 Contact point for questions 
regarding the report

Appendix 3. Contact details, page 177

102-54 Claims of reporting 
in accordance with the GRI 
Standards

Reporting principles, page 6

https://www.fsk-ees.ru/eng/
https://www.fsk-ees.ru/eng/
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GRI indicator Indicator description Page number and link  
to the Report section

Comment

102-55 GRI content index Appendix 1. GRI content index, page 156

102-56 External assurance An external assurance was conducted in relation 
to expanded version of the Report prepared in 
accordance with core option of disclosure that is not 
a subject to public disclosure in connection 
with the adoption and entry into force of Decree
of the Government of the Russian Federation dated 
March 12, 2022 No. 351

GRI 103 Management approach 2016

103-1 Explanation of the material topic 
and its Boundary

Mission of the Company, page 33 

Sustainability management approach, page 40

Ethics and human rights. Management 
approach, page 67

Business ethics and anti-corruption, page 68

Respect for human rights, page 72

Employees – the Company’s growth driver. 
Management approach, page 77

Occupational health and safety. Management 
approach, page 93

Environmental protection and climate change. 
Management approach, page 111

Biodiversity preservation, page 114

Contribution to local communities 
development. Management approach, page 131

Infrastructure and economic development 
of the regions of presence, page 132

Taxation, page 133

Ensuring supply chain sustainability, page 141

Consumer care, page 148

Information on material topic covers the activities 
and impact of Rosseti FGC UES. A description 
of the materiality of the topic is presented 
in the Report before the disclosure of information 
on each material topic

Detailed information on the Company’s innovative 
activities is provided in the Company’s Annual 
Report 2021

Detailed information on construction and 
modernization of production is provided 
in the Company’s Annual Report 2021

Detailed information on the Company’s operational 
efficiency is provided in the Company’s Annual 
Report 2021

GRI indicator Indicator description Page number and link  
to the Report section

Comment

103-2 The management approach 
and its components

Mission of the Company, page 33 

Sustainability management approach, page 40

Sustainable development priorities 
and commitments, page 46

Ethics and human rights. Management 
approach, page 67

Business ethics and anti-corruption, page 68

Respect for human rights, page 72

Employees – the Company’s growth driver. 
Management approach, page 77

Occupational health and safety. Management 
approach, page 93

Environmental protection and climate change. 
Management approach, page 111

Biodiversity preservation, page 114

Contribution to local communities 
development. Management approach, page 131

Infrastructure and economic development 
of the regions of presence, page 132

Taxation, page 133

Ensuring supply chain sustainability, page 141

Consumer care, page 148

The management approach is presented 
in the Report before the disclosure of information 
on each material topic

Detailed information on the Company’s innovative 
activities is provided in the Company’s Annual 
Report 2021

Detailed information on construction 
and modernization of production is provided 
in the Company’s Annual Report 2021

Detailed information on the Company’s operational 
efficiency is provided in the Company’s Annual 
Report 2021

103-3 Evaluation of the management 
approach

Mission of the Company, page 33 

Sustainability management approach, page 40

Key sustainable development risks, page 48

Ethics and human rights. Management 
approach, page 67

Business ethics and anti-corruption, page 68

Respect for human rights, page 72

Employees – the Company’s growth driver. 
Management approach, page 77

Occupational health and safety. Management 
approach, page 93

Environmental protection and climate change. 
Management approach, page 111

Biodiversity preservation, page 114

Contribution to local communities 
development. Management approach, page 131

Infrastructure and economic development 
of the regions of presence, page 132

Taxation, page 133

Ensuring supply chain sustainability, page 141

Consumer care, page 148

Information on the effectiveness of the management 
approach is mainly presented in the Report before 
the disclosure of information on each material topic

The management approach is assessed as a part 
of the Company’s internal audit procedure

Detailed information on the Company’s innovative 
activities is provided in the Company’s Annual 
Report 2021

Detailed information on construction 
and modernization of production is provided 
in the Company’s Annual Report 2021

Detailed information on the Company’s operational 
efficiency is provided in the Company’s Annual 
Report 2021

Topics
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GRI indicator Indicator description Page number and link  
to the Report section

Comment

GRI 200 Economic

GRI 201 Economic Performance 2016 (material topic)

201-1 Direct economic value generated 
and distributed

The indicator is partially disclosed in connection 
with the adoption and entry into force of Decree of 
the Government of the Russian Federation dated 
March 12, 2022 No. 351

201-2 Financial implications and other 
risks and opportunities due 
to climate change

Climate change, page 121 Financial assessment of climate risks had not been 
performed at the time of publication of the Report; 
it is planned for future periods

GRI 202 Market presence 2016

202-1 Ratios of standard entry-level 
wage by gender compared 
to local minimum wage

Rosseti FGC UES strictly complies with the laws 
and the Labor Code of the Russian Federation, 
including in matters of minimum remuneration 
of employees

The minimum wage does not depend on gender, 
nor does the initial level of wages in the Company

The Company does not monitor wages among its 
counterparties

The indicator is partially disclosed in connection 
with the adoption and entry into force of Decree of 
the Government of the Russian Federation dated 
March 12, 2022 No. 351

GRI 203 Indirect economic impacts 2016

203-1 Infrastructure investments 
and services supported

Infrastructure and economic development 
of the regions of presence, page 132

Charity and sponsorship projects, page 135

203-2 Significant indirect economic 
impacts

Infrastructure and economic development 
of the regions of presence, page 132

Taxation, page 133

No comparative analysis of the significance 
of indirect economic impact in relation 
to benchmarks was carried out

GRI 204 Procurement practices 2016 (material topic)

204-1 Proportion of spending on local 
suppliers

Ensuring supply chain sustainability, page 141 The share of procurement from local suppliers 
in 2021 amounted to 43.7% of the total procurement 
volume of the Company

The indicator is partially disclosed in connection 
with the adoption and entry into force of Decree of 
the Government of the Russian Federation dated 
March 12, 2022 No. 351

GRI 205 Anti-corruption 2016 (material topic)

GRI indicator Indicator description Page number and link  
to the Report section

Comment

205-1 Operations assessed for risks 
related to corruption

Business ethics and anti-corruption, page 68

205-2 Communication and training 
about anti-corruption policies 
and procedures

Business ethics and anti-corruption, page 68 100% of the Company’s counterparties are informed 
about corporate anti-corruption policies and 
procedures: anti-corruption clauses are included 
in 100% of contracts concluded with counterparties

205-3 Confirmed incidents 
of corruption and actions taken

Business ethics and anti-corruption, page 68 The Company has no confirmed incidents 
of termination of contracts with business partners 
due to corruption-related violations

GRI 207 Tax 2019

207-1 Approach to tax Taxation, page 133 The Company does not have a Tax Strategy, but it 
follows the principles of tax laws and conducts tax 
monitoring

207-2 Tax governance, control and risk 
management

Taxation, page 133 The Accounting and Reporting Department 
is responsible for implementing the provisions 
on taxation of Rosseti FGC UES Accounting Policy

Interested parties may contact the Company’s hotline 
for questions related to the organization’s unethical 
or illegal conduct and ethics with respect to taxation. 
For more information, see section “Stakeholder 
engagement” on page  54

GRI 300 Environmental

GRI 302 Energy 2016 (material topic)

302-1 Energy consumption  
within the organization

Energy consumption and energy efficiency, 
page 124

Appendix 2. Additional Information, page 170

Rosseti FGC UES does not use renewable energy 
resources

The Company does not sell electricity, fuel or energy 
for heating or cooling, steam

302-2 Energy consumption outside 
of the organization

No energy consumption takes place outside 
the organization

302-4 Reduction of energy 
consumption

Energy consumption and energy efficiency, 
page 124

GRI 303 Water and effluents 2018 
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GRI indicator Indicator description Page number and link  
to the Report section

Comment

303-2 Management of water 
discharge-related impacts

Management of other environmental aspects, 
page 116

Quality control of discharged wastewater 
is performed in accordance with the hygienic 
standards of the Russian Federation by third-party 
specialized (accredited) organizations; no other 
industry standards are applied

303-3 Water withdrawal Management of other environmental aspects, 
page 116

The Company does not assess the freshness 
of water, as it uses exclusively water resources 
from freshwater sources

303-4 Water discharge Management of other environmental aspects, 
page 116

The Company does not assess the freshness 
of water, as it uses exclusively water resources 
from freshwater sources

Discharged water is mainly treated to remove 
petroleum products and suspended solids

GRI 304 Biodiversity 2016 (material topic)

304-1 Operational sites owned, leased, 
managed in, or adjacent to, 
protected areas and areas 
of high biodiversity value outside 
protected areas

Biodiversity preservation, page 114 Data on activities in protected natural areas 
in the reporting period were not aggregated during 
the preparation of the Report, and therefore cannot 
be fully disclosed; however, monitoring is carried 
out and the information will be presented in the next 
Report

The indicator is partially disclosed in connection 
with the adoption and entry into force of Decree of 
the Government of the Russian Federation dated 
March 12, 2022 No. 351

304-3 Habitats protected or restored Biodiversity preservation, page 114 The Company monitors the state of the environment 
in the 500 kV overhead line area passing through 
the Smolny National Park (Republic of Mordovia), 
with an area of 36,385 hectares. No monitoring 
is carried out in other areas

The Company cooperates with the World Wildlife 
Fund (WWF) in the framework of activities aimed 
at preserving the habitats of the Far Eastern stork 
in the Amur Region and the Khabarovsk Territory

GRI 305 Emissions 2016

305-7 Nitrogen oxides (NOX), sulfur 
oxides (SOX), and other 
significant air emissions

Management of other environmental aspects, 
page 116

Methods recommended by the Ministry of Natural 
Resources and Environment of the Russian 
Federation were used in the calculation

GRI 306 Waste 2020

GRI indicator Indicator description Page number and link  
to the Report section

Comment

306-2 Management of significant 
waste-related impacts

Management of other environmental aspects, 
page 116

The actions of third parties involved in the Company's 
waste management are controlled through 
the concluded contracts and submitted work 
performance certificates

306-3 Waste generated Management of other environmental aspects, 
page 116

GRI 307 Environmental Compliance 2016 (material topic)

307-1 Non-compliance with 
environmental laws 
and regulations

Environmental protection and climate change. 
Management approach, page 111

In the reporting year, the environmental control 
and supervision authorities performed nine 
inspections in relation to the affiliates of Rosseti FGC 
UES. Violations related to surface and groundwater 
resources account for a significant amount of fines 
in monetary terms

Five instructions to rectify violations were issued. 
Four cases were settled using dispute resolution 
mechanisms

The amount of fines actually paid in 2021 amounted 
to RUB 1.47 mln

The amount of penalties for violation of 
environmental requirements in 2021 amounted 
to RUB 1.97 mln

GRI 400 Social

GRI 401 Employment 2016 (material topic)

401-1 New employee hires 
and employee turnover

Personnel headcount and structure, page 79 According to internal regulations and resolutions, 
the indicator is partially disclosed: data on active 
staff turnover are given

Data on newly hired employees are given only 
in absolute values

The indicator is partially disclosed in connection 
with the adoption and entry into force of Decree of 
the Government of the Russian Federation dated 
March 12, 2022 No 351

401-2 Benefits provided to full-time 
employees that are not provided 
to temporary or part-time 
employees

Personnel care and social programs, page 88 The Company’s organizational and executive 
documents apply to all employees with whom 
employment contracts have been concluded 
(including part-time employees). Thus, all benefits 
are granted to employees with a temporary 
employment contract, as well as to part-time 
employees

GRI 403 Occupational Health and Safety 2018 (material topic)
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GRI indicator Indicator description Page number and link  
to the Report section

Comment

403-1 Occupational health and safety 
management system

Occupational health and safety. Management 
approach, page 93

Occupational Health and Safety Management 
System, page 96

Appendix 2. Additional Information, page 170

403-2 Hazard identification, risk 
assessment, and incident 
investigation

Occupational Health and Safety Management 
System, page 96

Performance in the health and safety field, 
page 102

403-3 Occupational health services Occupational Health and Safety Management 
System, page 96

403-4 Worker participation, 
consultation, and 
communication on occupational 
health and safety

Occupational Health and Safety Management 
System, page 96

The Company has introduced a process for advising 
employees on labor protection issues that does 
not apply to suppliers and contractors. However, 
the Company strives to improve the occupational 
health and safety system and improve the 
safety of employees and other persons working 
at the Company’s facilities

403-5 Worker training on occupational 
health and safety

Development of safety culture, page 104 Health and safety training of suppliers 
and contractors working at the Company’s facilities 
is performed in strict accordance with legal 
requirements

403-6 Promotion of worker health Personnel care and social programs, page 88

Health and safety initiatives, page 105

The Company strives to ensure a high level of safety 
for all employees and other persons working 
at the Company’s facilities

Programs to promote a healthy lifestyle 
and the availability of medical services are 
implemented only for employees of Rosseti FGC UES

403-7 Prevention and mitigation 
of occupational health and safety 
impacts directly linked by 
business relationships

Health and safety initiatives, page 105 The Company continuously develops and improves 
the occupational health and safety management 
system, which directly affects the safety of the 
Company's services and products that are provided 
to business partners

403-8 Workers covered by 
an occupational health 
and safety management system

Occupational Health and Safety Management 
System, page 96

The OHSMS is not certified. An internal audit of the 
entire HSMS system is performed, which covers 
100% of the Company’s employees and non-payroll 
workers whose work processes or workplaces are 
controlled by the Company

GRI indicator Indicator description Page number and link  
to the Report section

Comment

403-9 Work-related injuries Occupational Health and Safety Management 
System, page 96

Performance in the health and safety field, 
page 102

Appendix 2. Additional Information, page 170

403-10 Work-related ill health Occupational Health and Safety Management 
System, page 96

Performance in the health and safety field, 
page 102

Appendix 2. Additional Information, page 170

GRI 404 Training and education 2016 (material topic)

404-1 Average hours of training 
per year per employee

Personnel development, page 83

404-2 Programs for upgrading 
employee skills and transition 
assistance programs

Personnel development, page 83 The Company does not implement employee 
assistance programs to enable employees 
to continue their employment and manage 
the termination of their careers as a result 
of retirement or termination of employment

404-3 Percentage of employees 
receiving regular performance 
and career development reviews

Annual performance appraisal, page 87

GRI 405 Diversity and equal opportunity 2016

405-1 Diversity of governance bodies 
and employees

Personnel headcount and structure, page 79 The indicator is partially disclosed. Monitoring 
of information on age and gender composition of top 
management in the Company is carried out; however, 
information cannot be disclosed in accordance 
with the Company’s internal regulatory documents

405-2 Ratio of basic salary 
and remuneration of women 
to men

Motivation and remuneration, page 85
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GRI indicator Indicator description Page number and link  
to the Report section

Comment

GRI 413 Local communities 2016

413-1 Operations with local 
community engagement, impact 
assessments, and development 
programs

Stakeholder engagement, page 54

Business ethics and anti-corruption, page 68

Occupational Health and Safety Management 
System, page 96

Environmental protection and climate change. 
Management approach, page 111

Charity and sponsorship projects, page 135

Infrastructure and economic development 
of the regions of presence, page 132

The Company maintains and develops power 
grid infrastructure in all regions of its presence, 
and seeks to develop regions of presence in other 
ways

Environmental impact assessment and presentation 
of the results are provided in section “Environmental 
protection and climate change” on page 108

Consulting is available, and there is a mechanism 
for dealing with complaints and appeals.  For more 
information, see sections “Stakeholder engagement” 
on page 54 and “Business ethics and anti-corruption” 
on page 68

Health and safety committees are in place. For more 
information, see section “Occupational Health and 
Safety Management System”, page 96

Currently, the Company does not assess the social 
impact, does not develop specialized regional 
development programs, does not formulate 
specialized plans for the involvement of local 
communities

GRI 417 Marketing and labeling 2016

417-2 Incidents of non-compliance 
concerning product and service 
information and labeling

There are no labeling/communication requirements 
for the Company's services

GRI 419 Socioeconomic compliance 2016 (material topic)

419-1 Non-compliance with laws 
and regulations in the social 
and economic area

Taxation, page 133 There were no significant fines and non-financial 
sanctions for non-compliance with laws 
and/or regulations in the socio-economic sphere 
in 2021

GRI Industry standards

EU12 Transmission and distribution 
losses as a percentage of total 
energy

Energy consumption and energy efficiency, 
page 108

GRI indicator Indicator description Page number and link  
to the Report section

Comment

EU15 Percentage of employees 
eligible to retire in the next 
5 and 10 years broken down 
by job category and by region

Personnel care and social programs, page 88

EU20 Approach to managing 
the impacts of displacement

Interaction with indigenous people, page 137

EU22 Number of people physically 
or economically displaced 
and compensation, broken down 
by type of project

Interaction with indigenous people, page 137

EU26 Percentage of population 
unserved in licensed distribution 
or service areas 

Consumer care, page 148

EU28 Power outage frequency Consumer care, page 148

EU29 Average power outage duration Consumer care, page 148

Industry specifics

Innovation (material topic)

– – Mission of the Company, page 33 Detailed information on the Company’s innovative 
activities is provided in the Company’s Annual 
Report 2021

Construction and modernization of production (material topic)

– – Infrastructure and economic development 
of the regions of presence, page 132

Detailed information on construction 
and modernization of production is provided 
in the Company’s Annual Report 2021

Operational efficiency (material topic)

– – About the Company, page 24 Detailed information on the Company’s operational 
efficiency is provided in the Company’s Annual 
Report 2021
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APPENDIX 2. ADDITIONAL INFORMATION

Membership and participation of Rosseti FGC UES in associations, industry and/or national and international  
organizations

GRI 102-12, GRI 102-13

Organization / Association General information

EAEU, EEC The EAEU (Eurasian Economic Union) is an international organization of regional economic 
integration, which includes Russia, Kazakhstan, Belarus, Armenia and Kyrgyzstan. 
The EEC (Eurasian Economic Commission) is a permanent regulatory body of the EAEU, the main 
task of which is to ensure the conditions for the functioning and development of the Eurasian 
Economic Union, the Customs Union and the Single Economic Space, to develop proposals 
in the field of integration within these associations.

CIS Electric Power Council The CIS Electric Power Council unites the heads of the relevant state authorities and national 
electric power companies of the CIS member states, which are granted the relevant powers 
by the states.

IEC IEC (International Electrotechnical Commission) is a leading global organization that, 
by consensus, issues international standards and defines a conformity assessment 
system (process) for electrical and electronic products, systems and services.

BRELL Power Systems Committee The BRELL Power Systems Committee implements cooperation between the parties 
to the Agreement on Parallel Operation of the Power Systems of Belarus, Russia, Estonia, 
Lithuania and Latvia.

CIGRE, RNC CIGRE CIGRE is one of the largest and most authoritative scientific and technical associations 
that brings together scientists and energy specialists from around the world and has 
a strong influence on the industry's development strategy in many countries. CIRGE's main 
organizational principle is operation through national committees that unite all companies 
and research institutes of the industry in a specific country or geographic region. The Russian 
National Committee of CIGRE is one of the largest in the world.

Global Energy Association The Global Energy Association supports research and innovation in the field of global energy 
and manages the Global Energy international energy award.

 Russian Engineering Union The Russian Engineering Union forms a strategy for the development of the mechanical 
engineering industry of Russia, participates in the formation of active state policy mechanisms 
for the modernization and development of the national mechanical engineering complex 
at the level of leading industrialized countries.

Russian Union of Industrialists 
and Entrepreneurs (RSPP)

The main objectives of the Russian Union of Industrialists and Entrepreneurs are to improve 
the business environment in Russia, improve the status of Russian entrepreneurs in the country 
and in the world, maintain a balance in the interests of society, government and business.

Era of Russia Association The Association is engaged in the protection and promotion of the interests of employers 
of the electric power industry, including in relations with public authorities and trade unions. 

Council of Energy Veterans The Council performs activities aimed at providing comprehensive assistance to veterans 
of the electric power industry (keeping records of veterans, their living conditions, providing 
material assistance to veterans, etc.). It participates in the creation of retrospective historical 
documents on the development of the electric power industry of the country.

Gender

2019 2020 2021

Employment contract type
Total

Employment contract type
Total

Employment contract type
Total

Permanent Temporary Permanent Temporary Permanent Temporary

Men
18,471 240 18,711 18,105 235 18,340 17,906 250 18,156

82% 1% 83% 83% 1% 84% 82% 1% 83%

Women
3,476 245 3,721 3,362 230 3,592 3,367 221 3,588

15% 1% 17% 15% 1% 16% 15% 1% 17%

Total
21,947 485 22,432 21,467 465 21,932 21,273 471 21,744

98% 2% 100% 98% 2% 100% 98% 2% 100%

Personnel structure by gender and contract type in 2019–2021, persons  
GRI 102-8

Gender

2019 2020 2021

Employment type
Total

Employment type
Total

Employment type
Total

Full-time Part-time Full-time Part-time Full-time Part-time

Men 18,698 13

22,432

18,330 10

21,932

18,150 6

21,744

Women 3,695 26 3,578 14 3,574 14

Personnel structure by region and employment type in 2019–2021, persons  
GRI 102-8
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Documents on health and safety  
GRI 403-1

– Order of the Ministry of Labor and Social Development of the Russian Federation dated November 16, 2020 No. 782n “On Approval 
of Health and Safety Rules for Work at Height”;

– Order of the Ministry of Labor and Social Development of the Russian Federation dated October 28, 2020 No. 753n “On Approval 
of the Health and Safety Rules for Loading and Unloading Operations and Placing of Cargo”;

– “Safety Rules at Work with Tools and Devices”, approved by the Ministry of Energy and Electrification of the USSR dated April 30, 
1985 (SO 153-34.03.204, RD 34.03.204) (insofar as it does not contradict the Occupational Safety Rules for Working with Tools 
and Devices);

– Order of the Ministry of Labor and Social Development of the Russian Federation dated November 27, 2020 No. 835n “Health and 
Safety Rules at Work with Tools and Devices”;

– Order of the Ministry of Labor and Social Development of the Russian Federation dated September 23, 2020 No. 644n “Occupa-
tional Safety Rules in Logging, Woodworking and Forestry Work”;

– Order of the Ministry of Labor and Social Development of the Russian Federation dated December 16, 2020 No. 915n “Occupational 
Safety Rules in the Storage, Transportation and Sale of Petroleum Products”;

– Occupational Safety Rules for Electric Welding and Gas Welding (Order of the Ministry of Labor and Social Development of the 
Russian Federation dated December 11, 2020 No. 884n);

– Order of the Ministry of Labor and Social Development of the Russian Federation dated December 2, 2020 No. 849n “Occupational 
Safety Rules when Performing Painting Work”;

– Resolution of the Federal Agency for Construction, Housing and Utilities of the Russian Federation dated September 17, 2002 
No. 122 “Resolutions on Occupational Health and Safety in Construction Organization Projects and Work Performance Projects”;

– Order of the Ministry of Labor and Social Development of the Russian Federation dated December 16, 2020 No. 915n “Occupational 
Safety Rules in Construction, Reconstruction and Repair”;

– Construction Norms and Regulations (SNiP) 12-03-2001 “Occupational safety in Construction. Part 1. General Requirements”, 
adopted by Decree of the State Committee for Construction, Housing and Utilities of the Russian Federation dated July 23, 2001 
No. 80;

– SNiP 12-04-2002 “Occupational Safety in Construction. Part 2. Construction Operations”, adopted by Decree of the Federal Agency 
for Construction, Housing and Utilities of the Russian Federation dated September 17, 2002 No. 123;

– SNiP 12-01-2004 “Organization of Construction”, approved by Order of the Ministry of Construction, Housing and Utilities of the 
Russian Federation dated December 24, 2019 No. 861/pr;

– Order of Rostekhnadzor of the Russian Federation dated November 26, 2020 No. 461 “Safety Rules for Hazardous Production 
Facilities Using Lifting Facilities”;

– Order of Rostekhnadzor of the Russian Federation dated December 15, 2020 No. 532 “Safety Rules for Facilities Using Liquefied 
Hydrocarbon Gases”;

– Order of the Ministry of Labor and Social Development of the Russian Federation dated December 15, 2020 No. 903n “Health and 
Safety Rules at Operation of Power Equipment”;

– Order of the Ministry of Energy of the Russian Federation dated June 30, 2003 No. 261 “Instructions for the Use and Testing of 
Protective Equipment Used in Electrical Installations” (with the exception of requirements for electrical protective equipment);

– STO 34.01-30.1-001-2016 “On the Implementation of the Standard of the Organization on the Procedure for the Use of Electrical 
Protective Equipment”, approved by Order of Rosseti FGC UES dated September 30, 2016 No. 404r;

– Organizational standard (STO) 34.01-24-001-2015 “Unified Content and Style of Information Support for the Prevention of Electri-
cal Injuries in the Power Grid Complex” approved by Order of PJSC Rosseti dated October 4, 2016 No. 422r;

– Intergovernmental standard GOST 12.1.002-84 “Industrial Frequency Electric Fields. Permissible Levels of Tension and Require-
ments for Control at Workplaces”, approved by Resolution of the USSR State Committee of Standards dated December 5, 1984 
No. 4103;

– Intergovernmental standard GOST 12.1.038-82 “Electrical safety. Maximum Permissible Values of Pick-Up Voltages and Cur-
rents”, approved by Resolution of the USSR State Committee of Standards dated July 30, 1982 No. 2987;

– Regulation on the organization of hazardous work at the facilities of Rosseti FGC UES. Order of Rosseti FGC UES dated November 
12, 2018 No. 552r;

– Order of OJSC FGC UES dated November 3, 2017 No. 515r “On the Procedure for Issuing Keys to Electric Installations” as amended 
by Orders of Rosseti FGC UES dated March 13, 2019 No. 120r; dated June 7, 2021 No. 288r;

– Order of Rosseti FGC UES dated October 10, 2018 485r “On Approval of the Regulation on the Procedure for Issuing Permits for 
the Preparation of Workplaces and for Admission to Work on Power Lines and Equipment of Substations of Rosseti FGC UES as 
amended by Orders of Rosseti FGC UES dated November 27, 2019 No. 553r; dated March 11, 2021 No. 130r; Orders of Rosseti FGC 
UES and PJSC Rosseti dated May 11, 2021 No. 242r/161r;

– Order of Rosseti FGC UES dated September 1, 2017 No. 393r “Instruction for the Performance of Switches at 35–750 kV Substa-
tions of Rosseti FGC UES”, as amended by Orders of Rosseti FGC UES dated March 15, 2018 No. 116r; dated April 18, 2018 No. 192r; 
Orders of Rosseti FGC UES and PJSC Rosseti dated May 11, 2021 No. 242r/161r; dated December 6, 2021 No. 616r;

– Order of Rosseti FGC UES dated May 18, 2017 No. 181 “On Measures to Reduce the Risks of Industrial Injuries” as amended by 
Orders of Rosseti FGC UES dated February 1, 2019 No. 38, dated March 4, 2020 No. 84;

– Order of JSC FGC UES dated February 6, 2012 No. 56 “On Approval of the Requirements for the Provision of Personnel with Sani-
tary Premises at the Facilities of JSC FGC UES”;

– Order of Rosseti FGC UES dated May 31, 2019 No. 236r “Regulation on the Organization of the Operation of Equipment Located in 
Mobile (Collapsible) Buildings” as amended by Order of Rosseti FGC UES dated June 7, 2021 No. 291r;

– Comprehensive program to reduce the risks of injuries to personnel of Rosseti FGC UES for the period 2019–2021 and a com-
prehensive program to reduce the risks of injuries to third parties at the facilities of Rosseti FGC UES for the period 2019–2021, 
approved by Order of Rosseti FGC UES dated February 1, 2019 No. 38 as amended by Order of Rosseti FGC UES dated March 4, 
2020 No. 84.
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Performance in the health and safety field  
GRI 403-9, GRI 403-10

Performance in the field of health and safety for all workers in 2019–2021

Indicator description Unit of 
measurement

2019 2020 2021

Total number of fatal occupational accidents Units 1 1 2

Total number of severe accidents Units 1 0 3

Total number of recorded occupational accidents Units 2 1 6

Total number of injured Persons 2 1 9

Number of severely injured persons Persons 1 0 3

Number of mildly injured persons Persons 0 0 4

Number of fatalities Persons 1 1 2

Severe injury rate, excluding fatalities 1 0.0257 0 0.0798

Fatality rate 2 0.0257 0.0263 0.0532

Total Injury frequency rate (FR) 3 0.0892 0.0461 0.4178

Occupational injury rate 4 0.0514 0.0263 0.2394

Total number of hours worked (including part-time employees) Hours 38,872,770 37,990,998 37,600,278

Average headcount Persons 22,432 21,687 21,541

Total number of fatal accidents caused by occupational diseases Units — —  —

Total number of occupational diseases detected Units — 1  —

1 Data per million hours worked. Number of severely injured persons divided by the headcount, taking into account part-time workers.

2 Data per million hours worked. Number of fatalities divided by the headcount, including part-time employees.

3 Ratio of injured to the average headcount, multiplied by 1,000.

4 Data per million hours worked. Total number of victims divided by the headcount, including part-time employees.

Health and safety performance in relation to persons who are not employees of the Company, but whose work  
and/or workplace are controlled by the Company in 2019–2021

Types of injuries and occupational diseases among all employees in 2019–2021

5 No information was received from contractors on cases of occupational diseases in 2019–2021.

Unit of measurement 2019 2020 2021

Main types of occupational injuries

Exposure to electric current Persons 2 —  —

Traffic accident Persons — — 4

Fall from height (including own height) Persons — — 3

External mechanical impacts Persons — —  —

Insect and animal bites Persons — —  —

Falling objects Persons — 1 1

Exposure to smoke, fire and flame Persons — —  —

Other Persons — — 1

Main types of occupational diseases

Pneumoconiosis in electric and gas welding Persons — 1  —

Indicator description Unit of measurement 2019 2020 2021

Total number of fatal occupational accidents Units — — —

Total number of severe accidents Units — 1 —

Total number of recorded occupational accidents Units — 1 —

Total number of fatal accidents caused by occupational diseases Units — — —

Total number of occupational diseases detected 5 Units — — —
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Types of injuries and occupational diseases among persons who are not employees of the Company, but whose work  
and/or workplace are controlled by the Company in 2019–2021

Unit of measurement 2019 2020 2021

Main types of occupational injuries

Exposure to electric current Persons — — —

Traffic accident Persons — — —

Fall from height (including own height) Persons — 1 —

External mechanical impacts Persons — — —

Insect and animal bites Persons — — —

Falling objects Persons — — —

Exposure to smoke, fire and flame Persons — — —

Other Persons — — —

Total energy consumption of the Company in 2019–2021 6 
GRI 302-1

Unit of measurement 2019 2020 2021

thous. tсe 22.10 25.93 24.66

GJ 7 647,530 759,749 722,538

6. Excluding electricity consumption for own needs of substations.

7. The expression in GJ was achieved by using a conversion factor of 1 tce = 29.3 GJ.

APPENDIX 3. CONTACT DETAILS
GRI 102-1, GRI 102-3, GRI 102-5, GRI 102-53

Full name Public Joint-Stock Company "Federal Grid Company of the Unified Energy System"

Short name PJSC FGC UES 

Nature of ownership of the Company Mixed Russian property with a share of federal ownership, public joint-stock company

Location Russia, Moscow

Registered office 4 Belovezhskaya St., Intracity Municipal Unit Mozhaisky, Moscow, 121353

Mailing address 4 Belovezhskaya St., Moscow, 121353

Phone

Unified Information Center: 
8 (800) 200-18-81

For calls from CIS countries and other foreign countries: 
+7 (495) 710-93-33

Fax +7 (495) 710-96-55

Email info@fsk-ees.ru

Official website of the Company https://www.fsk-ees.ru/eng/

https://www.fsk-ees.ru/eng/



